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ANNEXURE-“A” 

 
 
 
 
 

PERFORMANCE AND SERVICE STANDARDS 
 
 
 
 
The attached Annexure-“A” are detailed Performance and 

Service Standards issued by the Authority on 3 September 

2003 vide letter # IOGRA-7(3)-C/03, updated by OGRA vide 

Gazette Notification dated 19 March 2019. The Company 

conforms to the Performance and Service Standards as 

specified by the Authority in respect of all aspects of the 

Company’s performance including service, efficiency and 

safe operations.  

















 
ANNEXURE-“B” 

 
 
 
 

PRCEDURE FOR DEALING WITH THEFT OF GAS CASES 
 
 

 
The “Procedure for Dealing with Theft of Gas Cases” 

(Annexure-“B”) has been approved by OGRA on 16 August 

2005 in pursuance of the SSGC’s License Condition No. 20. 

The Para “D” and Para “G” of this procedure was updated by 

Authority vide letter dated 26 June 2019 further updated vide 

letter dated 17 July 2019.  The updated Para “D” and Para 

“G” is enclosed as Annexure-B1.  

 

According to this procedure theft of gas means use / 

consumption of gas in an unauthorized / unlawful manner for 

which the user / consumer has neither been billed nor the 

consumer paid for such consumption.  

 

Theft cases are dealt in accordance with the enclosed 

procedure which is approved by the Authority. 















 

 

 

Annexure – B1 – (Total 5 pages)   




































































































































































































