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Message from the Managing Director

Dear colleagues,

amadan is the month of blessings. It is a chance for us to make things right and 
make a difference in a lot of different ways. One such way is by giving charity. It 
can be an act of goodwill or a deed that goes unnoticed by many, but in the eyes 

of the ones you've helped and in the eyes of our Creator, such deeds can be a beautiful 
thing. 

This year, Ramadan is going to be tough, not only due to the rising heat, but also because 
of the prevailing COVID19 crisis. 

SSGC has always believed in bringing a positive change in the society, one step at a 
time. This year too, we have stepped up our efforts to help those in need. Our teams have 
dedicatedly been working towards resolving our esteemed customers' issues. 
Furthermore, we have heightened our CSR efforts to aid those fighting COVID19.

I hope and pray that all of us are able to come out of this crisis stronger, better and more 
determined than before. 

God bless us all.

Best Regards,

M. Amin Rajput
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OVID-19 has led to the emergence of new type of soldiers, be it doctors, other healthcare professionals, law 
enforcement agencies, and all those who are playing a key role in helping the victims of COVID-19. While it is 
imperative to salute and applaud the efforts of those who have been fighting this Pandemic at the front lines, let us 

not forget our own SSGC heroes, who go out of their way to provide their customers a seamless experience and resolve 
their complaints on time. 

In the wake of this crisis, we must appreciate the efforts of those brave soldiers in SSGC ranks who are still going outside 
and risking their lives for the sake of others. Let us take a moment to thank these precious souls, and pray for their safety. 
Let us also do all that we can to reduce the number of rising cases and take all the precautions together we can sten the 
spreed of COVID-19. 

Stay safe. Take extreme care. 

May we all get through this crisis with ease. Amen!

Ed

ssgc.o�cial ssgc_o�cialssgco�cial

Dear readers,

C

A BIG SALUTE
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COVID RELIEF’

SSGC provides monetary 
support to healthcare 
institutions to fight 
against COVID-19 



WAR AGAINST COVID
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ruly sensing the gravity of this 
current pandemic situation in the 
country where the menace of 

Coronavirus is spreading fast, SSGC realizing 
the hardships of doctors and paramedic 
sta�s in �ghting COVID-19 with di�culties in 
accessing the protective gears, and relevant 
items in this �ght, rose to the occasion and 
supported leading hospitals/health 
institutions spread over SSGC’s franchise 
provinces of Sindh and Balochistan that are 
o�ering COVID tests/isolation services 
without charging any amount to the patients.

SSGC under its CSR program facilitated 

eleven such healthcare institutions by 
helping them in procuring items and articles 
needed to �ght this pandemic, such as 
protective gears for healthcare professionals, 
face masks, gloves and other relevant articles 
or by supporting them in meeting their 
various expenses being incurred in �ghting 
COVID-19.

On behalf of SSGC’s Board of Directors and 
Management, these facilitations cheques 
were also delivered in Karachi to the Filed 
Isolation Center (Expo Center), The Indus 
Hospital, SIUT, JPMC, Dr. Ruth Pfau Civil 
Hospital and Dow University of Health 

Sciences. These health care centers 
organizations highly appreciated SSGC’s role 
as a socially responsible citizen.

Facilitation cheques for health care 
organizations in Sindh and Balochistan were 
also delivered to Al Mustafa Libraray and 
Welfare Society, Gambat Institute of Medical 
Sciences, Gambat, Shaheed Muhtarma 
Benazir Bhutto Medical University, Larkana, 
People's University of Medical and Health 
Sciences for Women, Nawabshah, Bolan 
Medical Complex Hospital, Quetta, 
Sandeman Provincial Hospital, Quetta. 

T
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COVID RELIEF’

SSGC contributes 
Rs. 30 million to 
COVID-19 
Relief Fund

SGC contributed Rs. 30 million to PM's 
COVID-19 Relief Fund. The 
announcement to this e�ect was made 

by Chairperson SSGC Dr. Shamshad Akhtar 
during the Ehsaas Telethon transmission that 
went on air in a number of Pakistani channels in 
late April 2020.
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CORONAVIRUS
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The honourable judge (District and Sessions Judge) of Gas Utility Court in Karachi West 
recently dismissed the bail of an accused name Javed for stealing gas directly from the main 
line and sent him back to the jail custody.  

Meanwhile, on the direction of Gas utility Court/ Session Judge Larkana, two accused namely Zohaib 
Ahmed and Waqar Ahmed submitted theft claims, in favor of SSGC.  FIR was lodged against the two 
accused as per (Gas Theft Control and Recovery Act), 2016, in the jurisdiction of Agra District Khairpur 
Police Station for illegally using gas for ice factory.  In the 4th post arrest bail application, Allah 
Muhammad who was charged with illegal direct connection of gas for running a restaurant, 
submitted the remaining theft claim towards the �nal settlement of quantum of loss to SSGC.  FIR was 
lodged against the accused in Karachi.   Three earlier bail applications of accused were rejected by the 
Honourable Court.

The Honorable High Court of Sindh Bench Larkana of Honorable Justice con�rmed bail application of  
accused Irfan Ali Abro on the directions of High Court after the accused deposited the quantum of 
loss in favour of SSGC.  FIR was lodged against the accused for running an ice factory on the 
commercial basis through direct gas from SSGC’s  service line.

The Prosecution Wing of the SS and CGTO department argued the cases.  The three  joint survey 
teams comprising of the the representatives of the Company’s Measurement, Sales, and SS &CGTO 
Departments, carried out detailed inspection of some eight factories in Karachi. Detailed reports are 
being initiated for necessary actions by Sales, Measurement and Billing Departments for violations of 
Gas Sales Agreements, Extra Connected Load and meter size, to be addressed by given timelines.

The Technical Wing of Security Services and Counter Gas Theft Operations (SS and CGTO) team 
carried out a technical analysis of cyber locks, industrial meters and EVCs as part of Operation Grift, 
the Company’s anti-gas theft campaign, in seven industrial units in Karachi’s Eastern Zone.  All 
pre-programmed locks, after recon�guration were installed and EVCs of three of the units were found 
malfunctioning. Field Activities were created in the system for Measurement Departments to rectify 
faults and process short billing claims.

T



FRONTLINERS
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Customers appreciate prompt service
Here are two customers’ testimonials received via Customer Complaints whatsapp that encouraged us immensely.

ue to COVID-19, the 
country is on a state of 
lockdown. Yet one can 

trust SSGC team to be there for 
their customers despite these 
testing times.  

Few days ago I experienced gas 
leakage from my service 
pipeline at night and at once 
dialed 1199 to report the issue.  

Within half an hour SSGC team 
reached  the spot and recti�ed  
the problem.

Adeel uz Zaman, 
Latifabad Hyderabad

D

SGC is responding 
promptly to customer 
complaints even during 

these tough times. 

Yesterday I called 1199 as the 
gas line was leaking from the 
pipeline outside my residence at 
Sindh University Society 
Jamshoro.  

Your team reached the site in  
just a few minutes  and  checked 
the leaking part. 

They closed the gas �ow and 
replaced the damaged part. 
Good job, SSGC. 

Prof Dr Syed Farman Ali Shah, 
Former Pro Vice Chancellor, 
MUET, Jamshoro

S



10April 2020

FRONTLINERS

nwar Baloch, ADGM (Distribution) recently briefed Agha Hassan, MNA and MPAs Naseer Shawani and Ahmed Nawaz Baloch who visited the 
site of the newly connected 16 inch dia. pipeline with the existing 16 inch dia. supply main at Sariab Road, Quetta. A

n request from a reputed 
pharmaceutical company, SSGC's 
ADGM Maintenance Hyderabad 

dispatched a team to upgrade dedicated gas 
lines of the company.  Work was completed 
on fast track despite the lockdown so that the 
pharmaceutical company can expedite 
production of medicines with  increased gas 
load.

O

Balochistan Region - Ensuring sustainable gas supply

SSGC responds promptly to industries call
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FRONTLINERS

SGC remains in frontline to ensure 
uninterrupted gas supply to its 
customers. Pictures show Sub Zonal 

Manager Ziarat and his team performing 
their duties despite the lockdown in the 
province.  

Also seen here is a rehabilitation project in 
Balochistan.S

Team SSGC braves COVID-19 to diligently 
serve customers

n a complaint received on o�cial 
whatsapp number by SSGC's 
Customer Relations Department, 

the Maintenance team raided several houses 
in American Quarters in Hyderabad that were 

involved in direct use of gas. The team made 
prompt disconnections.
  
Meanwhile on a complaint, SSGC’s Gas Theft 
Control team detected underground theft in 

Geo Meher Village in Larkana Region on April 
16, 2020.  Three houses were found using gas 
illegally through clamps that were summarily 
disconnected.

O

Raids undertaken against direct theft



SOPs - COVID-19
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SGC has made it a point to ensure all 
its executives and workers on the 
�eld strictly follow guidelines for 

protecting themselves and people around 
them from COVID-19. Recently, Anwar Baloch 
ADGM (D)/HOSBU and Sardar Khan Badani, 

CBA General Secretary distributed masks to 
the executives and sta� from the Balochistan 
Region.S

COVID-19 – Employees 
provided with masks
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GAS CONSERVATION

SGC’s social media team made the 
best use of the Company’s digital 
media pages to create awareness 

about the menace of COVID-19.  Through 
posts and tweets, the team stressed on the 
need to stay at home and practice social 

distancing while providing the visitors with 
tips and some myth busters to remain 
virus-free. S

SSGC makes use of the power of social 
media to educate citizens about COVID-19



EARTH DAY
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Earth Day Turns 50

The Iron Lady - Asma is alive in our hearts 
I believe that the Almighty chooses special 
people to test them with hardships and I am 
one of them - Asma Butt
 

n the night of April 7, 2020, SSGC 
lost a real �ghter.  One of the most 
respected members of the SSGC 

fraternity, Asma Butt left for heavenly abode.  
She had battled her way through myriad 
di�culties and successfully beat the deadly 
disease of cancer twice. In doing so, Asma 
became a source of inspiration for many 
around her.  She didn’t just carry out her 
routine tasks as In-charge of MD’s Secretariat.  
She was the President of SSGCWA, the 
association she e�ectually used for helping 
female employees polish their abilities and 
resolve their issues while standing on their 
own two feet.  Asma struggled indefatigably 
for the empowerment of female employees 
and via SSGCWA gave them a platform to 
stand up and be counted. 

She was a teenager, studying in eighth grade, 
when her father, having su�ered from ill 
health, passed away. Soon after her father’s 
death, Asma Butt, being the eldest of three 
siblings, took it upon herself to support her 
siblings and widowed mother. Her burden 
eased to an extent when she landed a job at a 
private company after her graduation. A few 
more jobs later, in the early 2000s she began 
her stint at SSGC as a human resource 
executive and in a short span of time, earned 
the acclaim of her superiors due to her 

dedication and hard work. It was not long 
before she was chosen to assist the 
Company’s senior management. Asma’s 
impressive professional growth came about 
against a backdrop of grave personal 
tragedies.  She lost her husband of heart 
attack just three and a half years into the 
marriage.  She was shattered yet life for her 
had to go on. Instead of lamenting the  loss 
for long, she once again began her battle 
against all odds.  Asma resumed her 
education, completed her MBA and all this 
time, continued with her day job at SSGC as 
its active member.  Nevertheless, her struggle 
was not to end yet. 

In 2015 she was diagnosed with cancer. She 
had two choices – one to give up and the 

other to beat it. She selected the second 
option.  Asma went through many painful 
chemotherapy sessions while remaining on 
leave from work for several months. By the 
time her treatment ended, she was 
exhausted yet undefeated.  She used her 
struggle against cancer to inspire other men 
and women �ghting the deadly disease. She 
was a member of a cancer support group at 
AKUH, inspiring others to brave cancer.  She 
narrated her experience of battling the 
disease in seminars.  All this time she led 
SSGCWA ably while enthusiastically playing a 
pivotal role in bringing into fore issues such 
as environment preservation and women’s 
rights through symposiums and speakers’ 
sessions inside and outside SSGC.
  
A couple of years ago, she was diagnosed 
with the deadly disease again. This time 
around, it had a�ected her liver. The 
experience was more painful and exhausting 
than the previous one, and the treatment 
more intense. Yet she battled on, only to lose 
the battle on the night of April 7, 2020.  The 
indomitable will and the resilience Asma 
displayed during her lifetime is something 
SSGC will never forget. Asma, you will always 
be in our hearts. For inspiration, we will 
always look up to you.

Courtesy: Corporate Communication 
Department

O

pril 22, 2020 marked the 50th anniversary of Earth  Day 2020. Since its 
inception in 1970, Earth Day continues to grow as a worldwide 
phenomenon focused on promoting clean living and a healthy, 

sustainable habitat for people and wildlife alike. 

Celebrating Earth Day serves as a conscious reminder of how fragile our planet is 
and how important it is to protect it. We celebrate Earth Day to continue promoting 
environmental awareness and to remind everyone that we can protect the earth in 

our everyday lives as well.

Through its CSR e�orts, SSGC has attempted to carve out an 
environmentally clean and sustainable society around us. The 

Company has repeatedly invested in projects that include 
mangroves conservation, beach cleaning activities and 

installation of bio-gas systems in far �ung villages.

There are various other ways too, to celebrate Earth Day not 
only on April 22 but every day of the year. Keeping the 
environment clean, safe and enjoyable for all of its 
inhabitants is a full-time job that anyone can participate in.

A



RAMADAN SPECIAL 
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Benefits of fasting as 
proven by science 
1. Promotes blood sugar control by reducing 
 insulin resistance
2. Promotes better health by fighting 
 inflammation 
3. Enhances heart health by improving blood 
 pressure, triglycerides and cholesterol levels
4. Boosts brain function and prevent 
 neurodegenerative disorders
5. Aids weight loss by limiting calorie intake and 
 boosting metabolism; and
6. Increases growth hormone secretion, which is 
 vital for growth, metabolism, weight loss and 
 muscle strength



RAMADAN SPECIAL
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THINGS TO DO IN RAMADAN
1. FAST FOR THE SAKE OF ALLAH 2. OFFER OBLIGATORY PRAYERS
3. LEARN AND RECITE THE QURAN 4. RECITE MASNOON ADHKAR 
5. OFFER SALAAT, AND TARAWEEH  6. MAKE LOTS OF DUA AND ASK FOR FORGIVENESS 
7. GIVE CHARITY MORE THAN EVER  8. LEARN MORE ABOUT ISLAM
9. FOCUS ON BECOMING A BETTER MUSLIM

Activities to do with Your
Kids this Ramadan 

The Holy month of Ramadan is here and with the current situation of lockdown and school holidays, 
kids need some activities to keep them busy during fast. Here are a couple of ideas which you can 

implement with your kids and make Ramadan more special. 

MAKE A SPECIAL PRAYER AREA
Start by selecting a corner of your home and making it a 
special prayer area for your family, especially kids. Decorate 
with fairy lights and placards so that your kids can enjoy the 
act of praying.

STORY TIME 
Take out time to tell your kids about all the Prophets who have 
been sent to guide humanity to the right path. Teach them 
about the righteous and their behaviour to inculcate the habit 
of gaining knowledge and retaining it.
 
MAKE IFTAR SPECIAL
While making iftar, have your kids help you around the house, 
along with chores. Teach them the value of making iftar 
special by including them in everything that you do. 

RECITE QURAN 
Have your kids join you in reciting Quran so that they learn the 
importance of learning and reciting the Holy Book during 
Ramadan. 
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WORLD NEWS

What will the world look like after Coronavirus          
fter many weeks of lockdowns, 
tragic loss of life, and the shuttering 
of much of the global economy, 

radical uncertainty is still the best way to 
describe this historical moment. Will 
businesses reopen and jobs come back? Will 
we travel again? Will the �ood of money from 
central banks and governments be enough 
to prevent a deep and lasting recession, or 
worse?

This much is certain: The pandemic will lead 

to permanent shifts in political and economic 
power in ways that will become apparent 
only later.

It is expected that the mode of doing 
business will change with many business 
already shifted to working and operating 
remotely. Work from home, while prevalent 
in many developed countries will see new 
heights and adoption rate in developing and 
third world countries. Policy makers will have 
to �gure out a way to deal with the resulting 

chaos of this pandemic. Economies will need 
time to recover from the losses and it will 
take some time before things begin to 
normalize.

So while changes and going back to 
prosperity might be slow,  there will be a 
paradigm shift in the way people lead lives 
and things will not remain the same. 
Countries and people will evolve, and 
lifestyles will di�er greatly once this crisis is 
over. 

A

Energy Snapshot
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Climate crisis: Coronavirus causing collapse in 
demand for fossil fuels while renewables 
make major gains

andemic on course to cause largest 
decrease in emissions ever 
recorded, six times larger than the 

previous record drop in 2009 following 
global �nancial downturn, says International 
Energy Agency.

Global energy demands are set to plunge 
amid the worst shock to the sector in 70 years 
due to the coronavirus crisis, with fossil fuels 
on course for a historic decline and 
renewables set to gather greater 
momentum, according to the world’s energy 
watchdog.

The International Energy Agency said the 
world’s CO2 emissions are expected to fall by 
8 per cent this year as a result of the 
pandemic, which has shut down much of the 
global economy and caused a collapse in 
energy demand seven times greater than the 
decline after the 2008 global �nancial crisis.

The IEA’s  Global Energy Review projects that 
energy demand will fall 6 per cent in 2020, 
which the agency described as 
“unprecedented”, and “the equivalent of 
losing the entire energy demand of India”. 
Renewable electricity is forecast to be the 

only energy source resilient to the enormous 
slump caused by the pandemic and the only 
area expected to see growth in 2020.

“This is a historic shock to the entire energy 
world. Amid today’s unparalleled health and 
economic crises, the plunge in demand for 
nearly all major fuels is staggering, especially 
for coal, oil and gas. 

Only renewables are holding up during the 
previously unheard of slump in electricity 
use,” said IEA executive director Dr Fatih Birol. 
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