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; A business that makes nothing but money is a poor business, said Henry

; : : Ford. SSGC may be in the transmission and distribution business but at the

_ ' 8 i : same time it also runs a CSR program through which it makes a positive
: : impact on the lives of the marginalized communities around it. Be it
WITHA HEARI dF G@IP education, health care, environment and community development, SSGC

i ensures that its efforts bring a positive change in peoples’ lives.
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Message from the Managing Director

Dear colleagues,

udos to the HR Department for organizing ‘Unleashing the power within’ training
session at the Head Office which | learnt has been especially designed for the
Management Trainee Officers (MTOs) of the Company.

| am happy to note that the fresh batch of MTOs who have only recently joined this
Company are showing a lot of keenness to enhance their knowledge and are realizing
their full potential to grow as future leaders. The MTOs are our assets and SSGC needs
them to play a constructive role to ward off many challenges it faces today.

Thumbs up also to young trainers from SSGC who are imparting skills set to these
budding professionals while giving them an opportunity to interact and learn with them
through training sessions.

Best regards,
Amin Rajput
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Dear readers,

strength by systematically waging a relentless war against gas theft. The Department has set a very good tradition of

acknowledging the efforts of its top performers by conferring certificates of appreciation to them in especially arranged
ceremonies. One such ceremony was put together this September in which department’s top performers from Sindh and
Balochistan were given ‘Performance Excellence Awards’ from Amin Rajput, Acting MD. Such gestures of appreciation serve to
motivate the executives and non-executives to continue to give their best shot.

ince its formation in July 2017, Security Services and Counter Gas Theft Operations Department has moved from strength to

The HR Department continued to provide exemplary soft skills training to company executives including the management trainee
officers. The most recent sessions held on September 13 and 14 provided the MTOs with an opportunity to learn some very
important lessons on personal goal setting, creative problem solving skills and presentation skills. The trainers including HR's AGM
Shahbaz Islam, managers S. Sajjad Raza and Ali Imran and external trainer Uzair Ausaf mixed some very important lessons with
interactive exercises that kept the young executives literally on their toes.

Once again, we would request you to keep sending us articles and interesting content to make The Flame an even more
stimulating read.

Ed

Editorial Team ® Shahbaz Islam Salman A. Siddiqui
@® S. Imran Ahmed @ M. Jawad Ahmed

Write to us at:

Sui Southern Gas Company Limited
Corporate Communication Department,
3rd floor, Medical Department Building,
SSGC House, Block-14, Gulshan-e-Igbal,
Karachi-75300

E-mail: flame @ssgc.com.pk | Tel: 9902-1771-5 & 1793
Printed by: The Times Press (Pvt.) Ltd.
Photographer: Syed Niaz Uddin
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TEAMED UP!

AGAINST GAS THEFT

SSGC is waging an all out war against gas theft, irrespective of the criminals’ status. The
company is assisted by law enforcement agencies in its raids and strict legal action against
the offenders are being taken.

The Gas (Theft Control and Recovery) Act 2016 allows for following privileges to facilitate
crackdown on gas theft.

Any officer of SSGC (Grade 17) SSGC can ask assistance from
or equivalent may search Gas Theft is cognizable, any LEA or Agency of Federal or
any premises suspected non-bailable crime Provincial Govt. during Counter
of Gas Theft Gas Theft Operations

Establishment of 27
Gas Utility Courts in Sindh
and 11 in Balochistan to
prosecute Gas Theft Cases

To Know More About Gas (Theft
Control and Recovery) Act 2016
Visit:

www.ssgc.com.pk/GasTheftAct

Establishment of
police station exclusively
to handle Gas Theft

suPPORT US IN OPERATION GRIFT AND HELP IN MAKING PAKISTAN PROSPEROUS

TO REPORT GAS THEFT PICS AND BRIEF ONLY | 0323-8213346

CALL: 1199  WHATSAPP 0322-8217576

6 Sui Southern Gas
SSGC | Company Limited
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(Gas Theft is a crime against community!

Let's RISE against it




GAS THEFT CONTROL

Operation Grift in full flow as
SSGC cracks down on major offenders

SGC's Counter Gas Theft Operations
S (CGTO) team continued to show
zero tolerance to the customers

involved in illegal use of gas. As part of
Operation Grift, the team conducted several
raids recently in Dadu, Sindh and Quetta,
Balochistan and made handsome gains.

Three raids were conducted in different areas
of Quetta. The first operation was conducted
on a tandoor shop where domestic

connection was used to run a commercial
business. Another raid was also undertaken
on a domestic customer who was found
using gas for commercial purpose for
running a food joint. The third raid was
undertaken on a domestic customer who was
using gas for commercial purpose by
operating water hydrant.

The CGTO team also carried out a joint raid in
Dadu. The offender was found using gas

directly for commercial purposes for power
generation by running a 20KW generator in a
petrol pump in Johi.

Claims were raised accordingly and FIRs were
being lodged against the offenders.
Customers were advised to apply for
commercial connection of RLNG. @

HA E!september 2018 |
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GAS THEFT CONTROL

ince its formation in July 2017, the
S Security Services and Counter Gas
Theft Operations (SS and CGTO)

Department has been at the forefront of
SSGC's battle against the menace of gas theft,
one of the primary causes of
Unaccounted-for-Gas (UFG).

The executives and staff of the Department,
led by its DG Brigadier (R) Mohammad
Abuzar have emerged as a high precision unit
dedicated towards clamping down on gas

theft cases across SSGC’s franchise areas of
Sindh and Balochistan. To applaud and
recognize the contribution of top performers
in Balochistan and Upper/Lower Sindh
Regions, a simple yet impressive Certificate
Distribution ceremony entitled ‘Performance
Excellence Award’was held at the Head Office
Auditorium on September 27, 2018.

Eighteen  executives  were  awarded
certificates by Amin Rajput, Acting MD, SSGC.
The Acting MD and DG (SS and CGTO)

congratulated the executives, sub-ordinate
staff and third party officials of the
Department for their fine performance but
reiterated that still much needs to be done to
control rising cases of gas theft.

The occasion also provided an opportunity to
discuss the various problems involved in the
implementation of Gas Theft and Recovery
Act 2016 and helped infuse motivation
amongst the SS and CGTO team. Q@

E| September 2018






Intelligence, operation, prosecution

ver since its inception in July 2017,
E SSGC's SS and CGTO Department
has moved from strength to

strength by undertaking raids on domestic,
commercial and industrial customers.

The department, with complete cooperation
from SSGC Police and other law enforcement
agencies has regularly raided commercial
units running on domestic connections,
factories tampering with regulators to run

their boilers and CNG stations violating
off-days.

Around 940 such raids have been taken since
July 1, 2017 to date. While 89 FIRs have been
filed, 12 offenders have been apprehended
and jailed. These focused operations that
depend unfailingly on smart intelligence and
effective prosecution have helped save to
date 994 MMCF gas, which in monetary terms
amount to Rs. 755 million. =
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R&D

Webinar held on modern leak detection gadgets

n October 1, 2018, the R&D
Department in collaboration with
SAl  International arranged a

webinar on Modern Leak Detection Gadgets
currently used by gas utility companies. The
event was attended by senior managers and
engineers from Distribution Karachi and R&D
Department.

The webinar was hosted by Mr. Christopher,
representative  from  Gazomat, France.
Gazomat specializes in the design,
development, manufacturing and servicing
of electronic detection equipment for the
survey of gas distribution networks, as well as
for operator protection in hazardous
environments. The Company has an
experience of over 25 years in supplying
powerful gas detection instruments.

The webinar began with Mr. Christopher
giving an overview of the gadgets under the
portfolio of Gazomat. He showcased the

¥

latest GAZOCSCAN handheld laser methane
detector and explained its features in details.

Key features include tuneable diode laser
absorption spectroscopy technology
(TDLAS), configurable alarms, 8 hours of
operational battery, connectivity with mobile
for tracking and logging leak survey
coordinates and path, ATEX certified, light
weight, option to attach camera and no
requirement for routine calibrations. With its
quick response time and long range, the
device can be most suitable for SSGC Leak
Survey Teams.

Mr. Christopher also briefed the participants
on the NG-Mesh, another product which uses
cellar network to report gas leak status from
remote stand-alone locations. It is a methane
emissions monitoring system which provides
24/7 monitoring, on-site surveys, report
preparation and data storage. The data
collected is automatically transferred

securely to the web software, eliminating the
need for paper records manual data
transcribing and transfer.

Automated notifications and alerts are sent
to designated personnel via app when leaks
occur over a certain threshold. NG-Mesh can
be installed on CMS, SMS and TBS to report
potential leaks that can be hazardous. Other
products showcased was a bicycle version of
Gas Leak Surveying equipment specifically
for areas where leak detection vehicle cannot
access.

Amir Mumtaz Khan, ASGM (GS), Mohammad
Kamran, DGM (R&D) and Salah Uddin, DGM/
I/C Distribution Central led the discussions
with active cross questioning. ASGM (GS)
gave the concluding remarks while thanking
Mr. Christopher for his insights. @

Courtesy: R&D Department

HA E|september 2018 |
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HUMAN RESOURCE

Soft Skills training focused on developing
competence, confidence and communication

—
|

s part of SSGC's Organizational
A Development (OD) Learning Drive
2018-19, the OD section of the HR

Department is committed to provide
multiple learning opportunities to all
executives of the organization. With this
philosophy in mind, it is OD’s belief that
Management Trainee Officers (MTOs) are vital
for the Company and given proper training,
they may be transformed into real asset. A
two-day session entitled “Unleash the power
within" was conducted on September 13 and
14,2018 at the Head office Auditorium.

The primary aim behind the 2-day session
was to unleash and awaken the hidden forces
that may help these youngsters to go beyond

their limitations to achieve goals by keeping
aroad map in mind. A number of participants
shared their views along with practical
examples of how they have been struggling
to achieve their goals.

Syed Sajjad Raza, Manager Organizational
Development kicked off the session with his
half day training session on ‘Science of
Achievement' Later in the day, experienced
public speaker and trainer, Shahbaz Islam,
AGM (HR & CCD) conducted an insightful and
thought provoking session on "Personal Goal
Setting" providing vital guidelines to the
young officers of SSGC about how to set in
order their life long priorities. Mr. Islam also
gave useful pointers on confronting

day-to-day challenges. On day 2, external
guest speaker Uzair Ausaf spoke eloquently
on the topic of "Presentations Skills", in which
he explained basic techniques involved in
delivering a high impact presentation. Later
in the day, Ali Imran, Manager HR took the
center stage to explain "Creative Problem
Solving Skills" whereby the focus was on how
to day to day problems can be solved in a
scientific manner. Overall, the event served
as a platform of learning, interacting and
sharing experiences. @

Courtesy: Syed Sajjad Raza,
Organizational Development (HRD)

Manager

| HA E| september 2018
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DEVELOPMENTS

Letters given to wards of labour force

SGC believes in the welfare and
S well-being  of its dedicated
workforce not only during service

but also after the retirement of the workers.
In compliance with agreements signed
between management and CBA, the
Company has been offering employment to
the children of retired and deceased workers.

The basic purpose of offering employment to
children of retired workers is to support them
to improve their family lives after retirement
and in the event of untimely or sudden death
of a worker in order to support the bereaved
family of deceased workers.

In this regards in a simple ceremony held in

Jamaat-e-Islami delegation
A comprising of Syed Abdul Rasheed,
MPA (Sindh Assembly), Bilal Tahir,

Special Assistant to the MPA and Inayatullah

the HR Department, appointment letters to
wards of deceased and retired workers were
conferred by Shahbaz Islam, AGM (HR),
Dilawar Bangash, Chairman, Syed Fayyaz Ali
Shah, President and Rizwan Mallah, General
Secretary, PLU. ©

Courtesy: HR Department

Ismail, Director Public Relations called on
Amin Rajput, Acting, MD, SSGC on
September 28, 2018. They discussed various
customer-related issues including supply of

gas to the citizens of Karachi. Kamran Nagji,
GM/Incharge (Distribution-South) was also
present on the occasion. @

| HA E/| September 2018



DEVELOPMENTS

Exemplary performance acknowledged

hahbaz Islam, AGM (Corporate chief guest Senator Karim Ahmed Khawaja at event was held on September 30, 2018.

Communications) received ‘Trade a special awards ceremony organized by Muhammad Ali Gohar, CM (Media Relations)
and Services Award 2018-19' from Enowate Consultancy in a local hotel. The also attended the ceremony. @

TRADE AND SERVICES ACHIEVEMENT AWARD

Sui Southern Gas.
Company Limited

otivated employees are the best
M contribution to the company in
achieving its competitive

advantage and maintaining  market
reputation. In an effort to retain and
strengthen this asset, SSGC has initiated a
team building program in association with
Pakistan ~ Society for Training and
Development (PSTD) with the objective to
encourage its employees and create ultimate
synchronization between their job roles and
company’s vision.

The program commenced with energizing a
first batch of 27 employees through a
two-day workshop held recently at Learning
and Development Centre (LDC) - Karachi
Terminal. The sessions provided the young
participants to engage themselves in
different activities aimed at building a spirit
of team work for achieving organizational

objectives. Q Courtesy: LG Department

HA Elseptember2018 | 14



DEVELOPMENTS

reception was held in the honor of
. the executives and staff belonging
to the Company’s Meter
Manufacturing Plant (MMP) who performed
Hajj this year. The program was held on
September 28, 2018 at the Pavilion End Club

B

| HA EI september 2018

NS

in Karachi. Guest of honour Azam Akhtar, GM
(MMP) congratulated the Hajis and reiterated
that as good muslims we must all religiously
follow the tenets of Islam. The officials who
were feted by their colleagues were Shabir
Sheikh, Samiullah, Barkat Ali Chandio and

Humanyun Manzoor. At the end of the
dinner, Igbal M. Aleemi prayed for the
prosperity of the company. @

Courtesy: Tariq Hussain, Supervisor (Meter
Plant)




SGC’s senior management hosted a
S dinner for the Company’s official
cricket team at a restaurant in

Karachi's Do Darya resort. The sumptuous
dinner was organized on September 11,2018
to boost the morale of the team while also
giving them an opportunity to discuss
cricketing and other related issues with the

SPORTS

A dinner
for SSGC

cricket

team

senior management in an informal setting.

SSGC team that boasts of a number of
international cricketers like Shoaib Malik,
Umer Amin, Mohammad Amir, Sohail Khan,
Fawad Alam and Awais Zia has emerged as
one of the leading departmental sides in the
country. Apart from the cricketers, the dinner

was graced by Col. (R) Shoaib Ahmed, AGM
(Admin. Services), Shahbaz Islam, AGM (HR &
CCD) Col. Saad Ibnul Hasan, Chief Manager
(Security Services) and former DGM Col. (R)
Rashid Ahmad. SSGC and international
cricketers including Umer Amin, Awais Zia,
Sohail Khan and Atig-uz-Zaman also
attended the dinner. ©

HA E|september 2018 |
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DEVELOPMENTS

orporate Communication Department’s Manager (Accounts) Saud-ul-Hasan returned home after performing Haj. The Corporate

.‘ Communication team led by AGM Shahbaz Islam welcomed and garlanded Mr. Hasan on his first day at work in September 2018 after
becoming a Haji. @

Ms. Najma concludes an illustrious career

simple ceremony was arranged by the Sales Department of Regional Office, Hyderabad on September, 2018 to say farewell to Najma
Mushtaque, DCM (Sales), Hyderabad on her retirement after serving the company for 35 long years. Dr. Ejaz Ahmad, SGM (CS), Afeef Ahmad,
AGM (Sales) and Salahuddin Zafar, ADGM I/C (Sales), Hyderabad were also present on the occasion. @

Courtesy: Salahuddin Zafar, ADGM (Sales)-Hyderabad

CD intern Areeba Khalid was given a
‘ pleasant sendoff after completing
internship period. On this occasion,

Shahbaz Islam, AGM (Corporate
Communications and HR) with entire CCD
Team were present. A package of giveaway
items was also presented to the internee on her
last day of internship by AGM (CCD and HR). @

| HA E!| september 2018




COVER STORY
Incident investigation and root cause analysis

ife is more precious than anything in
I the world, it is irrecoverable, and all
efforts should be to save lives

around us. It is unfortunate that we always
leave everything to Almighty Allah, and
remain casual even in our life related
foreseeable hazards. Incidents always come
uninformed. These are undesired and
unplanned events, which leave irrecoverable
impacts on the life.

HSE Management system is totally based on
risk assessment and management with
incident investigation and root cause analysis
given due importance in HSE Management

system. Incident investigation and finding
root cause is a difficult task, and must be
investigated in such a way that same type of
incident may not reoccur in future.

It is universally proved that:

® 96% failure comes from people, who have
the habit of making excuses

® The first duty of business is to survive and
the qguiding principle of business
economics is not the maximization of
profit, it is the avoidance of loss ( Peter
Drucker)

® Allincidents and injuries are preventable,
on and off the job.

® 90% incidents at work place are due to
human behavior

WHY INVESTIGATION:

® |tisa moral obligation

® |t is a legal obligation meant to avoid
litigations and to present it in Courts, if
required

® To identify system failure.

® To identify physical and environmental
conditions/failures.

® To determine root cause.

Following are the possible immediate contributing to the causes behind diverse incidents:

ACTIONS/CONDITIONS
1. Violation of defined procedures

2. Use of  defective  tools/
equipments.

3. Use of improper protective
methods.

4. Lack of job awareness.

PERSONAL FACTORS
1. Physical capability and condition.
2. Mental status and mental stress
3. Skill level and training.
4. Management supervision/
behavior of supervisor.

JOB FACTORS

. In-adequate work planning and

inadequate Preventive maintenance.

. In-adequate risk assessment,
standards, human factors,
maintenance and inadequate

equipment record.

While investigating the incident one should be polite and not act as an interrogator. A candid attitude allows one to reach the cause of the incident.

Courtesy: Nizamuddin Domki, (Nebosh-IGC-UK)/Lead Auditor
OHSAS-18001, 1SO-14004 and 1SO-9001 (QMS) S.E (Projects and Construction)

HA E| September 2018 |
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HEALTH
Diabetes and healthy eating - Some pointers

® Good diabetes self-care means following carbohydrate, total fat, and sodium

activity level
your meal plan and keeping track of what amounts e Eat fewer foods high in calories
you eat and drink e Eat regularly (small portions several times cholesterol, saturated fat, trans fat and
e FEat a variety of foods in the right amounts a day) sodium ©
® Be sure to check food labels for calorie, e Match how much you eat with your Source: tiresandparts.net

1955-Arriving and off loading of 16” dia pipe
at an upcountry Railway Station for a
transmission job .

hammad Umar Qadri (Former CM-F

19 | HA E| september 2018
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Let us pledge... no wastage!

Why are our elders wasting natural gas? By the time we get
older, it will be all gone. Let us kids fulfill our responsibilities and

convince our elders to use this precious resource sensibly, so
there is some left for us in the future.

Let us all conserve natural gas

. Sui Southern Gas
SSGC | Company Limited

Mwww.ssgc.com.pk

] ssgc.official [A ssgc_official
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WORLD ENERGY

LNG demand on the rise, China supersedes Japan in

natural gas imports

hina is on track to become the
‘ world's largest importer of natural
gas this year, overtaking

long-standing leaders Japan and South
Korea.

The rise in China's imports has had a
significant impact on liquefied natural gas
(LNG) prices in Asia. Price of LNG has more
than doubled to USD 11.20 per million British
thermal units (Btu) in July this year from USD
5.45 last December.

China has imported 57.18 million tons of gas
from the start of the year to August,
overtaking Japan’s 56.45 million tons. The
rise in demand from China will greatly impact
international trade in LNG as such trades are

largely based on long-term contracts. On
Monday, Kazakhstan’s national gas shipping
company KazTransGaz completed a 5-year
deal with China’s Petrol China to double its
natural gas exports to the country to 10
billion cubic meters per year.

Natural gas, which is the cleanest source of
fossil fuels is set to play a larger role in China's
energy requirements as the country looks to
cut down on air pollution. In addition, natural
gas is also essential for the development of
new energy sources such as solar or wind
energy by serving as a backup during certain
times when production stalls especially
during cloudy weather or lack of wind.
Currently, natural gas only accounts for 7% of
China’s total energy supply. In comparison,

the average usage for most developed
economies stand at around 30%, showing
the vast potential in China's natural gas
market. China hopes to increase natural gas
usage to 10% within the next few years with
a longer-term target of more than 15%
eventually.

Gas production has also been steadily
increasing in China by 9% a year over the past
decade. Conversely, crude oil production in
the country has remained relatively constant
over the same period, showing China's
determination in working towards cleaner
energy. ©

Source: economictimes.com

| HA E! september 2018



The future of global LNG is here

WORLD ENERGY

lobal liquefied natural gas (LNG)
C markets have evolved in just a few

years, morphing from a somewhat
limited supply of the super-cooled fuel as
recently as four years ago to an ongoing
supply glut that will likely last well into the
next decade, perhaps shorter than that if
China’s procurement of the cleaner burning
hydrocarbon continues its current trajectory.
However, LNG markets will never be the
same again. It all started with Australia’s
massive LNG project development boom
that added more volumes onto markets in
the Asia-Pacific region, which accounts for a
staggering 72 percent of all global LNG
demand, with that number foretasted to tick
up to 75 percent soon.

In February 2014, spot prices for LNG in Asia
breached the $20/MMBtu mark creating
fiscal angst for major LNG importers,

particularly Japan. Soon after, with prices
trending downward, a market reversal for
major LNG producers that were used to
controlling the shots was underway. They
had to scramble to make up for lost revenue
as both prices spiraled downward and as LNG
buyers were pushing for new shorter term
contracts, the removal of restrictive clauses
and even the renegotiating of these long
term deals.

Concurrently, a secondary market for the
super-cooled fuel was also developing, led
by Japan and others who were taking
advantage of their new found freedom amid
a well lubricated market. In essence, buyers
were now becoming sellers and creating
trading  houses, and making the
super-cooled fuel trade more like a true
commodity, in some aspects similar to the
world’'s top traded commodities crude oil

and iron ore. While it will take several more
years for LNG to continue to undergo both
fundamental and systemic changes for that
to happen, the movement is unstoppable.

In this light, Australian energy firm Woodside
said that is signed a provisional deal with
German commodities house Uniper to sell
2.4 million tonnes of LNG per year over a four
year period, starting in 2019. The LNG will be
supplied from Woodside's portfolio sources
to markets in Europe and Asia, Woodside
Chief Executive Peter Coleman said in the
statement. A report in the Australian
Financial Review said that this disclosure
marked the Australian company’s ambitions
to enter global trading, which has stretch
well beyond its usual market foot print in the
Asia-Pacific region. Q@

Source: Oilprice.com
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Building Blocks of Hope

SSGC’s Corporate Social Responsibility initiatives are geared towards
making a marked difference in the lives of the marginalized
communities. We implement projects related to education, health,
environment and community development. Of late, the Company’s
focus has been on taking up sustainable projects such as setting up
bio-gas plants, contributing towards mangrove conservation and
reaching out to those areas that are deprived of clean drinking water.

Sui Southern Gas
SSGC | Company Limited B -

Hwww.ssgc.com.pk [ £] ssgc.official [q ssgc_official
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A lit stove keeps the house afloat. But when
your gas connection gets cut off, it not only
causes chaos in life but also humiliation in
public. For life to remain smooth, paying gas
bills on time is important.

Pay bills on time for
uninterrupted gas supply!

A Qe
| 5
. Sui Southern Gas § 11 9
$SGC | Company Limited 2 8
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Bypassing the
Domestic Meter
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SSGC CUSTOMER CONNECT
First-ever SSGC Mobile App
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. YOUR LIFE MADE EASY. SERVICES ARE JUST A CLICK AWAY

CGIEICED

Facilitation
Centres

Gas & Leakage CNG Station's CNG/industries
Locator List closure schedule

X ~ ‘SSGC Customer Connect’ services are available 24/7.
Login to this app to explore more about our customer-centric services.
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