
   

  PUBLIC ANNOUNCEMENT    

The Government of Pakistan has lifted ban on new domestic connections on RLNG based on OGRA determined and notified 

monthly RLNG tariff for distribution network. Applicants desirous of domestic connection on RLNG may submit their 

applications with Sales Department, Head Office near Civic Center, Gulshan e Iqbal Karachi/ Customer Facilitation Centers 

(CFCs) / SSGC Web & App. Applicants other than Karachi may submit their applications with their respective SSGC Regional 

/ Zonal Offices.  
 

Document Check List (to be attached with the application form):  

 Completely Filled-in Application Form. 

 Copy of valid CNIC of Applicant. 

 Approved proposed plan and Completion Plan with QR Code, letter and drawing, NOC from relevant authority 

(where applicable) 

 Attested copy of property / ownership documents and in case of tenant, tenancy agreement along with NOC of 

Landlord/Landlady. 

 Original NOC from Society / Relevant authority (if applicable). 

 Undertaking on Rs. 100/- Stamp Paper (as per specimen “UFA-1”) – Applicable to all applicants 

 Undertaking on Rs. 100/- Stamp Paper (as per specimen “UFB-1”) – Applicable for Fresh applicants 

 Undertaking on Rs. 100/- Stamp Paper (as per specimen UFB-2) – Applicable for Customers who paid demand note 

prior to moratorium. 

 Undertaking on Rs.100/- Stamp Paper (as per specimen “UFB-3) – Applicable for disconnected customers over one 

year aging.  

 Duly Filled-in RLNG Contract Form available on SSGC website: www.ssgc.com.pk 

Charges for domestic gas connection on RLNG: 

 

Contact Number:  
 

SSGC Call Center 1199 

Karachi:  021-99021169 / 021-99013133     Hyderabad: 022-9240078    Quetta: 081-9201444 
 

For forms and more detail, please visit: https://www.ssgc.com.pk/web/ 
 

ATTENTION: 

SSGCL has not authorized any contractor to either collect or submit any application or 

payment on behalf of applicant in SSGCL. Applicants may submit their applications 

directly in the respective SSGCL Offices along with complete documents as mentioned 

above.  

 

https://www.ssgc.com.pk/web/


Sui Southern Gas Company Ltd. 
Application Form for RLNG Domestic Gas Connection 

Customer No. 
(For Office use) 

 

Date of Application 
 Nearest Customer No.  

Nearest Meter No.  
    

Service Code / Existing  

No. of Gas 
Meter(s) Already 
Installed 
(If any) 

 No. (s) No. of Floors 
 

 
Plot Size 

 

Please attach copies 
of paid bill(s) 

No. of Units / 
Kitchens / Geyser 

 

 

Name of 

Applicant 

                   

S/o, D/o, W/o                    

 
Address Where Gas 
Connection is 
required 

                   

                   

                   

                   

Cell / Contact No.                    

CNIC No. 
     -        -  

 

  Are there any Outstanding Dues / Claims at the said Premises/ Arrears amount / Dues (If any) Rs.   

Documents check List (To be attached by the customer / applicant with Application Form) 

 Completely Filled application Form 
 Copy of Nearest / Neighbor Gas Bill (if not available, please 

provide nearest Customer No. / Meter No.) 

 Copy of valid CNIC of Applicant 
 Approved proposed and Completion Plan with QR Code, letter & 

Drawing from relevant authority, NOC from relevant Authority  
(where applicable) 

 Attested copy of property / ownership documents, in case of tenant, 

tenancy agreement along with landlord NOC 

 Original NOC from Society / relevant authority (if 

applicable) 

 Affidavits / Undertakings on Rs. 100/- stamp paper as per specimen(s) 
 Duly Filled-in RLNG Contract Form (also available on 

www.ssgc.com.pk) 

I Solemnly affirm that: 
 SSGC Gas pipeline exists in front of my premises.
 I fully understand that if the information given above as well as documents submitted is found contrary to the facts, SSGC will 

treat my application as invalid for any further consideration.
 At present there is no dispute, litigation on above premises restraining Supply of Gas.
 I clearly understand that all new domestic gas connections are currently available only under the RLNG tariff as per the directives 

of Government of Pakistan and I have no objection if Gas connection is provided under the OGRA notified RLNG Gas Tariff. 
 

 

             Applicant Signature / Receiver Signatures (For SSGC) 
              Thumb Impression         Date:  ______________ 

 
Prevailing New RLNG Domestic Gas Connection Charges (Subject to change) 

For Plot Size up to 10 Marlas  
or 300 Sq. Yards 

(Sindh) (Balochistan) For Plot Size over 10 Marlas or 
300 Sq. Yards 

(Sindh) (Balochistan) 

Cost (Rs.) Cost (Rs.) Cost (Rs.) Cost (Rs.) 

New Connection Charges 1,500 1,500 New Connection Charges 3,000 3,000 

Gas Supply Deposit 20,000 20,000 Gas Supply Deposit 20,000 20,000 

Sindh Sales Tax (GSSTSC-R)  225 -- Sindh Sales Tax (GSSTSC-R)  450 -- 

Balochistan Sales Tax (GBSTSC-R) -- 225 Balochistan Sales Tax (GBSTSC-R) -- 450 

Stamp Duty 1,000 -- Stamp Duty 1,000 -- 

Total Rs. 22,725 Rs. 21,725 Total Rs. 24,450 Rs. 23,450 
 

 Cost of internal houseline, pipefitting & labor charges will be arranged and borne by the customer.

 Customer will fill this form and submit along with above requisite documents and submit it to the relevant Sales Office / CFC Centre. 

 Please bring a photocopy of this duly filled form for acknowledgement receipt

 For more than one connection, separate forms will be required.
 After submission of application, status of application will be updated through SMS on above given Mobile No./or on SSGC Customer Connect App.

 In case of non-receipt of SMS update within 1 week, please email at info.sales@ssgc.com.pk

mailto:info.sales@ssgc.com.pk


Applicable to All Applicants          “Specimen UFA-1” 

Rs. 100 Stamp Paper 

UNDERTAKING 
INTERNAL HOUSE LINE INSTALLATION COMPLETION REPORT 

 

I certify that internal gas pipelines fittings (House Line Installation) have been completed in accordance with OGRA 

specifications and tested at a pressure of 10 PSIG for fifteen minutes and is found free from leakage to entire satisfaction. 

Gas appliance, as per details given below, have been fitted, I shall not hold M/s. Sui Southern Gas Company responsible for 

any leakage(s) and or consequential damages to life or property which may occur due to extreme weather effects, 

workmanship, wear and tear man-handing of gas pipeline etc. the appliances at my premises have been installed / points 

plugged where appliances not installed. 

Details of Gas Appliances: 

Cooking Burners / Equipment’s:  ____________________________________ 

Water Heater / Geyser:   ____________________________________ 

General Guidelines for Information of Domestic Customers for Laving of Internal Gas Houseline. 
 

G I PIPE (Galvanized Iron Pipe): 

Galvanized pipe ½ inch diameter shall be formed in accordance with the requirement of BS 1387 medium grade 

(Latest Edition). Pipe and shall be supplied with treaded end conforming to BS-21 taper pipe tread. 
 

Specifications:- 
 

Normal Dia Outside Dia Maximum Minimum Wall Thickness Tolerance 

½ inch 0.856 inch 0.831 inch + - 10 

¾ inch  1.072 inch 1.047 inch + - 10 

1 inch 1.346 inch 1.316 inch + - 10 

2 inch 2.394 inch 0.144 inch + - 10 
 

Malleable Cast Iron Threaded Fittings: 

(Union, Elbow, concentric Reducer, Bush, Cap Tee Socket and Hex Nipple etc.) 

All screwed fittings under this specification shall be made from forged carbon steel sizes ranging from 1/2 to 2-inch diameter 
conforming to British Standard Specifications BS-143. 

Only Metallic Pipes (G1 Pipes OGRA Specifications) are allowed. Installation of Gas Pipelines in solid wall / partitions in not 
allowed. No gas pipe shall be installed underground in concrete / cement floors. 

Customer houseline is required to be laid in accordance with prevailing OGRA Standards. 
 

 

Signature of the Customer:  ____________________________________ 

CNIC No.    ____________________________________ 

Name & Address:   ________________________________________________________ 

     ________________________________________________________ 

 

Dated: _______________________ 

  



For Fresh Applicants               “Specimen UFB-1” 

Rs. 100/- stamp paper 

UNDERTAKING FOR NEW RLNG-BASED DOMESTIC GAS CONNECTION 

I, ___________________________________ S/O, D/O, W/O ____________________________, adult, resident of House 

No.________________________________________________________________________________________________, 

holding CNIC No. ________________________, hereby state as under: 

1. That I am applying for a new domestic gas connection with SSGC. 

2. That I am the deponent of this undertaking and fully conversant with the facts mentioned herein. 

3. That I clearly understand and acknowledge that all new gas connections are presently being provided only under 

the RLNG (Re-gasified Liquefied Natural Gas) tariff, in accordance with the directives of the Government of Pakistan.  

4. That I acknowledge and accept that the RLNG tariff is distinct from the Natural Gas tariff and is determined through 

OGRA notifications issued from time to time. 

5. That I have no objection to obtaining the new gas connection under the RLNG tariff and undertake not to raise any 

objection at any stage in the future. 

6. That I agree to pay all applicable charges, including the prescribed connection charges and/or Gas Supply Deposit, 

as determined by OGRA for RLNG-based domestic connection. 

7. That I solemnly undertake not to claim or demand a Natural Gas connection in place of the RLNG-based connection, 

nor to challenge the supply of gas under the RLNG tariff before any forum, whether legal, judicial, administrative, 

or otherwise. 

8. That I further undertake not to challenge, question, or assail the RLNG tariff before any forum whatsoever. 

9. That I undertake to strictly abide by the above commitments and to comply with all applicable rules, regulations, 

directives, and decisions of the Federal Government and/or OGRA. 

10. That all the documents / photocopies / SBCA / Cantonment Board / DHA letters attached to this application are 

true and based on originals. 

11. That I shall be fully responsible at any future stage for any consequences if any document / photocopy / SBCA / 

Cantonment Board / DHA letter is found fake or tampered; in such case, SSGC shall have the right to disconnect the 

gas supply of my premises. 

12. That I shall be solely responsible to pay all dues against me or my premises; in case of non-payment, SSGC shall 

have the right to disconnect the gas supply of my premises or debit the outstanding dues. 

13. That I have constructed Ground + __________ only over the said plot as per the approved plan. 

14. That I have submitted the SBCA / Cantonment Board / DHA Completion Certificate along with the approved building 

plan and drawings to SSGC Sales Department. 

15. That I shall be responsible for any violation of Rules and Regulations of SBCA / Cantonment Board / DHA or any 

other competent authority with respect to the said connection. 

16. That in the event of any action by a competent authority for demolition of the said floor/building, I/we shall not 

implicate SSGCL as a party in any litigation, and SSGC shall have the right to disconnect the gas supply of my 

house/entire building at my/our risk and cost, without any claim for compensation whatsoever against SSGC Ltd. 

Whatever has been stated above is true and correct to the best of my knowledge and belief, and I fully acknowledge that 

this undertaking shall be legally binding upon me. 

 

 

Customer Signature: _________________________ 

Date: _____________________________________ 

Witness  : _________________________ 

: _________________________   

 



For customers who have already paid Demand Note before imposition of moratorium 

“Specimen UFB-2” 

               Rs. 100/- Stamp paper 

 

NEW RLNG-BASED DOMESTIC GAS CONNECTION 

I, ___________________________________ S/O, D/O, W/O ____________________________, adult, resident of House 

No.______________________________________________________________________________________________, 

holding CNIC No. ________________________, hereby state as under: 
 

1. That I had previously applied for a new domestic gas connection on indigenous gas on __________________ and 

paid the demand note on __________________ under Account ID __________________. 

2. That I clearly understand and acknowledge that, in accordance with the directives of the Government of Pakistan, 

all new gas connections are presently being provided only under the RLNG tariff.  

3. That I acknowledge and accept that the RLNG tariff is distinct from the Indigenous Natural Gas tariff and is 

determined through OGRA notifications issued from time to time. 

4. That I hereby request conversion of my earlier application into RLNG-based domestic gas connection, and I 

undertake not to raise any objection at any stage in the future. 

5. That I agree to pay the differential amount of Gas Supply Deposit, as applicable, for an RLNG-based connection. 

6. That I solemnly undertake not to claim the previously offered Indigenous Natural Gas connection, nor to challenge 

the supply of gas under the RLNG tariff before any forum, whether legal, judicial, administrative, or otherwise. 

7. That I further undertake not to challenge, question, or assail the new connection on RLNG tariff before any forum 

whatsoever. 

8. That I undertake to comply with all applicable rules, regulations, directives, and decisions of the Federal 

Government and/or OGRA. 

9. That all the documents / photocopies / SBCA / Cantonment Board / DHA letters attached to this application are 

true and based on originals. 

10. That I shall be fully responsible at any future stage for any consequences if any document / photocopy / SBCA / 

Cantonment Board / DHA letter is found fake or tampered; in such case, SSGC shall have the right to disconnect the 

gas supply of my premises. 

11. That I shall be solely responsible to pay all dues against me or my premises; in case of non-payment, SSGC shall 

have the right to disconnect the gas supply of my premises or debit the outstanding dues.  

12. That I have constructed Ground + __________ only over the said plot as per the approved plan. 

13. That I have submitted the SBCA / Cantonment Board / DHA Completion Certificate along with the approved building 

plan and drawings to SSGC Sales Department. 

14. That I shall be responsible for any violation of Rules and Regulations of SBCA / Cantonment Board / DHA or any 

other competent authority with respect to the said connection. 

15. That in the event of any action by a competent authority for demolition of the said floor/building, I/we shall not 

implicate SSGCL as a party in any litigation, and SSGC shall have the right to disconnect the gas supply of my 

house/entire building at my/our risk and cost, without any claim for compensation whatsoever against SSGCL. 

Whatever has been stated above is true and correct to the best of my knowledge and belief, and I fully acknowledge that 

this undertaking shall be legally binding upon me. 

 

Customer Signature: _________________________ 

Date: _____________________________________ 

Witness  : _________________________ 

: _________________________ 

  



For Disconnected / Reconnection Customer Aging Over One Year           “Specimen UFB-3” 

Rs. 100/- Stamp paper 

 

“UNDERTAKING FOR RLNG-BASED RECONNECTION OF DOMESTIC GAS SUPPLY” 

 

I, ___________________________________ S/O, D/O, W/O ____________________________, adult, resident of House 

No._______________________________________________________________________________________________, 

holding CNIC No. ________________________, hereby state as under: 
 

1. That a domestic gas connection was earlier provided at my premises under the Indigenous Natural Gas tariff; 

however, the same was disconnected on __________________ and has remained disconnected for a period 

exceeding one year. 

2. That I clearly understand and acknowledge that, in accordance with the policy directives of the Federal 

Government, all reconnections after disconnection exceeding one year are to be provided only under the RLNG 

tariff, due to the acute shortage of Indigenous Natural Gas. 

3. That I acknowledge and accept that the RLNG tariff is distinct from the Indigenous Natural Gas tariff and is 

determined through OGRA notifications issued from time to time. 

4. That I have no objection to reconnection under the RLNG tariff and undertake not to raise any objection at any 

stage in the future. 

5. That I agree to pay all applicable reconnection charges and/or Gas Supply Deposit, as prescribed for an RLNG-based 

domestic connection. 

6. That I solemnly undertake not to claim or demand reconnection on Indigenous Natural Gas tariff, nor to challenge 

the supply of gas under the RLNG tariff before any forum, whether legal, judicial, administrative, or otherwise. 

7. That I further undertake not to challenge, question, or assail the reconnection on RLNG tariff before any forum 

whatsoever. 

8. That I undertake to comply with all applicable rules, regulations, directives, and decisions of the Federal 

Government and/or OGRA. 

9. That all the documents / photocopies / SBCA / Cantonment Board / DHA letters attached to this application are 

true and based on originals. 

10. That I shall be fully responsible at any future stage for any consequences if any document / photocopy / SBCA / 

Cantonment Board / DHA letter is found fake or tampered; in such case, SSGC shall have the right to disconnect the 

gas supply of my premises. 

11. That I shall be solely responsible to pay all dues against me or my premises; in case of non-payment, SSGC shall 

have the right to disconnect the gas supply of my premises or debit the outstanding dues. 

12. That I have constructed Ground + __________ only over the said plot as per the approved plan. 

13. That I have submitted the SBCA / Cantonment Board / DHA Completion Certificate along with the approved building 

plan and drawings to SSGC Sales Department. 

14. That I shall be responsible for any violation of Rules and Regulations of SBCA / Cantonment Board / DHA or any 

other competent authority with respect to the said connection. 

15. That in the event of any action by a competent authority for demolition of the said floor/building, I/we shall not 

implicate SSGCL as party in any litigation, and SSGC shall have the right to disconnect the gas supply of my 

house/entire building at my/our risk and cost, without any claim for compensation whatsoever against SSGCL. 

Whatever has been stated above is true and correct to the best of my knowledge and belief, and I fully acknowledge that 

this undertaking shall be legally binding upon me. 

 

Customer Signature: _________________________ 

Date: _____________________________________ 

Witness  : _________________________ 

: _________________________   


