


The Flame’s 2nd quarter is brimming with content related to diverse events held in 
SSGC. The number of programs organized by different departments inside and 
outside Karachi is a manifestation of a vibrant and energetic spirit prevalent in  
SSGC. Company events offer numerous benefits, including improved employee 
morale, stronger team bonds and increased productivity. What is fascinating to note 
that our departments touched upon different topics to weave programs with the 
employees in mind.  Among the many events Corporate Communication Department 
organized from April to June 2025,  the launch of a new speakers’ session called 
Pinnacle-Talks that featured PIA Flight 8303 survivor Mr. Zafar Masud was a 
stand-out program. 

LDC Hyderabad wasn’t far behind. Kudos to its team for organizing a day long World 
Environment Day event that showcased an interactive symposium, ceremonial walk 
and tree plantation activity. Medical Services Department across the franchise areas 
too needs to be complimented for doing its part in creating awareness about various 
medical conditions and free counselling sessions. The activities that we saw during 
this quarter in the Company’s operational areas is a sign of a lively organisation. May 
this dynamism continue in days to come.

Meanwhile the new financial year has just started and we hope that the financial 
turnaround the Company has registered during FY 2023-24 will see even more 
consolidation during this fiscal year and beyond.

Best regards,
Ed
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SSGC has reported a net profit of Rs. 6.83 billion for the 
financial year ended June 30, 2024. This marks a strong 
turnaround from a net loss of Rs. 1.601 billion recorded 
in the previous year.

Earnings per share (EPS) improved significantly to Rs. 
7.76, compared to a loss per share of Rs. 1.82 reported 
for FY 2022-23.

Dear Team SSGC,

The month of May will go down in our country's history as 
one that saw the nation fully united against an 
unwarranted enemy aggression. The belligerent 
neighbours totally miscalculated our potential to 
retaliate. The effortless way in which our armed forces 

and especially Pakistan Air Force repulsed the enemy’s 
move was enough to suggest that any future adventure from them will be dealt with 
even more methodically.  

Back at home, another high point of the month was SSGC's return to  profits after 
several years.

Meanwhile, the editorial team has adroitly put together this new quarterly issue with 
a fine blend of top stories, new developments and achievements. Moving forward, I 
hope that developments taking place outside Karachi are also well covered in every 
issue so that the newsletter can represent the entire SSGC fraternity.

Happy reading

Amin Rajput

SSGC returns to profitability in FY 2023-24

Message from the Managing Director
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SSGC holds its 70th AGM to consider audited 
financial statements for FY 23-24

The 70th  Annual General Meeting (AGM) of SSGC was 
held at the Arena in Karachi on June 16, 2025. A large 
number of SSGC’s shareholders attended the AGM.  

The AGM was convened to consider the Audited Financial 
Statements of the Company for the year ended June 30, 
2024, together with the Directors’ and Auditors’ Report. 
The meeting was chaired by Dr. Shamshad Akhtar, 

Chairperson, SSGC through a video link.

Directors on the Board of SSGC, Amin Rajput, AMD, 
SSGC, and divisional and departmental heads participated 
in the meeting. Shareholders discussed many facets of the 
Report and the Company’s financial and operational 
performance during the fiscal year with the Directors and 
the management.
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Annual Report 2023-24 
published amidst impressive 
financial numbers
SSGC's Annual Report for FY 2023-24 was published in May 2025, featuring 
impressive financial numbers, with the the Company returning to profitability after 
a hiatus of several years.

The Report was designed by the Company's Corporate Communication 
Department. The Report was aptly entitled 'Accelarating to new Heights' and the 
ignomi in the cover and inside pages was the dominating theme, reflecting 
SSGC's rejuvenation.

The Corporate Communication Department took the lead in the compilation of 
departmental inputs and Directors' Report.  On the other hand, the Finance 
Department a key role in compiling consolidated and unconsolidated accounts 
along with proving statistical information and a general financial information. The 
Company's Board Secretatiat worked efficiently to develop Directors' Report 
under the guidance of Chairperson Dr. Shamshad Akhtar and the senior 
management.  The Secretatiat was also instrumental in developing Corporate 
Governance and Statutory Requirements' documents. 

Like in the past, the development of the Annual Accounts for FY 2023-24 was a 
unified effort from all divisions and departments.

SSGC management attends ICAP Workshop on SoE 
Act and Policy

SSGC management and executives led by AMD Amin Rajput attended ICAP Workshop on June 24, 2025 on 
State-owned enterprises (SOE) Act and Policy.
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OGRA holds public hearing on petition filed  by SSGC

Oil and Gas Regulatory Authority (OGRA) held a public hearing on a petition filed by SSGC for determination of its 
Estimated Revenue Requirement / Prescribed Prices for FY 2025-26. Masroor Khan, Chairman, OGRA presided over 
the meeting. He was accompanied by Member Finance, M. Naeem Ghouri and Member Oil, Zain-ul-Abideen Qureshi.

The SSGC management, led by Amin Rajput, AMD, presented a case before OGRA as a petitioner on the basis of the 
projected average prescribed price at Rs. 4,137.49 per mmbtu for FY 2025-26, in natural gas business. Intervenors, 
representing trade bodies and industrial sectors also presented their rationale before the OGRA management.
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Federal Minister for Petroleum shares PM’s vision for  
holistic energy policy

Ali Pervaiz Malik, Federal Minister for Petroleum (Energy 
Division) undertook his first official visit to SSGC Head 
Office on May 30, 2025. The Federal Minister met with 
AMD, SSGC Amin Rajput along with the senior 
management of the Company. He was accompanied by 
Zafar Abbas, Additional Secretary (Policy), Petroleum 
Division. The Minister was given a comprehensive briefing 
on the overall structure of the organization, customer’s 
complain redressal mechanism, the Company’s 
challenges especially in light of widening gas 
demand-supply scenario, steps taken to mitigate these 
challenges and massive rehabilitation of SSGC’s pipeline 
infrastructure, currently underway in the franchise areas.

Earlier, while addressing a media gathering, the Minister 
shared the vision of Prime Minister Mian Muhammad 
Shehbaz Sharif that is based on adopting a holistic energy 
policy. During the media meet, the Minister explained in 
detail the overall energy scenario in the backdrop of 
economic factors. He said that the energy sector is like 
oxygen to the economy and the Government is taking 
initiatives to keep the supply and tariffs in line with the 
international market. Early signs of recovery in key sectors 
have started showing up, but we still need to maintain the 

same momentum and stability while moving forward, Mr. 
Malik stressed. He said that Prime Minister has clearly 
instructed for making decisions in line with the country’s 
interest. Minister Petroleum said that issues related to 
downstream and upstream sectors are being worked on by 
the PM and the Ministry. He also said that government is 
taking all steps to put a stop on circular debt in the energy 
sector. With regards to the circular debt in gas sector he 
said that there are two main issues, one to break the flow 
for stopping it increasing any further and secondly to 
improve recoveries and reduce expenditures. 

Amin Rajput, AMD, SSGC also replied to a few queries 
raised by the journalists.  He informed the media persons 
that 48 hours is the response time to resolve the 
customers’ complaints except where road cuttings 
permission is required. Mr. Rajput informed the 
mediapersons that SSGC’s massive pipeline network 
spans over 55,000 kms out of which a substantial segment 
has aged out and causing operational issues. He said that 
unlike 150 kms annual rehabilitation of pipeline network 
carried out in the past, the Company has vigorously 
enhanced it to 2,500 kms every year, which has helped to 
improve gas pressures, supplies and line losses.

During the media meet, the Federal Minister explained in detail the overall energy scenario  
in the backdrop of economic factors. He said that energy sector is like oxygen to the economy and 

the Government is taking initiatives to keep the supply and tariffs in line with the international market.
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FCT-M7500 prover unveiled at a grand launch in GM & CF

SSGC has incorporated Pakistan’s largest capacity prover 
for Industrial Gas Meters (Rotary & Turbine) at Gas 
Metering and Calibration Facility (GM&CF), Karachi 
Terminal. 

GM&CF setups, across SSGC’s franchise areas, are 
engaged in testing and inspection of gas meters. Since 
their establishment, these facilities have adopted latest 
technological solutions.  GM&CF at Karachi Terminal has  
now become the country’s largest gas meter 
state-of-the-art calibration facility, having minimal possible 
human interference, ensuring transparency and integrity of 
the testing operation. 

The FCT M7500 prover, with flow capacity of 250,000 cft/hr 
(c.a. 7000 m3/hr), has been specifically designed by 
Flocaltec of The Netherlands, considering the operational 
requirements of SSGC. This prover is designed in 
compliance with American Gas Association Standards 
(AGA) and calibration traceability with ISO/IEC 
17025:2017 through VSL. The calibration rig was 
commissioned on May 07, 2025 under the leadership of 
Arshad Ahmed Qazi, A/DGM–I/c GM&CF–KT, in 
collaboration with commissioning engineers from Flocaltec 
including Tim Kruese, CEO and Robin Nijenhuis, Engineer. 

GM&CF Engineering Team comprising of Muhammad 
Zaki, Qabool Ahmad, Muhammad Zeeshan and  Kashif 
Azhar through their dedicated efforts and technical 
acumen have created an engineering work of art. 

GM/I-C HSE&QA, Shahbaz Islam formally hosted the 
inauguration event of FCT M7500 on May 14, 2025, which 
was graced by the SSGC management and departmental 
heads. Amin Rajput, AMD, SSGC performed the ribbon 
cutting ceremony and officially announced integration of 
this prover into the fleet. DMD Operations Saeed Rizvi, 
SGM, US/BN Madni Sididiqui, SGM Transmission  
Jamshed Nisar, SGM (HR & MS) Syed Asghar Ali Shah, 
SGM (UFG) Adil Aziz Khan, and ASGM (SBU Lower 
Sindh-Central Region) Adnan Rehman, witnessed the 
operation of FCT M7500 Prover.
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Member Wafaqi Mohtasib Secretariat visits SSGC HO

Amir Ahmed Shaikh, Member (In charge) Wafaqi Mohtasib 
Secretariat, Regional Office, Karachi visited SSGC Head 
Office on May 27, 2025 and held a meeting with Amin 
Rajput, AMD, SSGC along with the members of the 
Company’s senior management. 

A comprehensive briefing was given to Mr. Shaikh by the 
AMD and DMD (Operations) Mr. Saeed Rizvi that mainly 
covered operational matters, such as gas demand-supply 
scenario and other challenges such as UFG, overall 
structure of the organization, customers’ complaint 
redressal mechanism and massive gas pipeline 
rehabilitation scheme in progress across the Company‘s 
franchise areas. 

Customers complaints forwarded by Regional Office of 
Wafaqi Mohtasib to SSGC and their timely resolutions also 
came under discussion. 

Overall Mr. Amir Shaikh expressed his satisfaction on the 
all-inclusive presentation, lauding SSGC’s management 
under the able and dynamic leadership of Mr. Amin Rajput, 
for proficiently running the organization. 

At the conclusion of the meeting, Mr. Rajput thanked Mr. 
Shaikh and his team for visiting SSGC and for appreciating 
the Company’s performance and giving suggestions on 
complaint redressal mechanism.
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SSGC’s Corporate Communication Department (CCD) 
launched an exclusive speakers’ session entitled 
‘Pinnacle-Talks’ in front of a packed house in its head office 
auditorium on June 30, 2025. Pinnacle-Talks is designed 
to feature high profile personalities who will share their 
success stories with SSGC’s employees. The inaugural 
session of Pinnacle-Talks featured Zafar Masud, President 
and CEO of Bank of Punjab. One of Pakistan’s most 
accomplished business leaders, with around 30 years of 
proven succession development finance, energy, 
corporate governance, and management, Masud wrote 
‘Seat IC’, an inspiring book based on the ordeal of PIA’s 
flight 8303 crash in Karachi on May 22, 2020 in which he 
miraculously escaped death along with a young man 
named Zubair. 

This first session of Pinnacle-Talks began with a welcome 
address by SSGC’s Chairperson, Dr. Shamshad Akhtar, 
who praised Mr. Masud’s resilience and his dedication to 
sharing life lessons through his book. She emphasized 
how his story is an inspiration of courage, recovery, and 
reflection. The formal launch of Pinnacle-Talks followed, 
with a special promo and a tribute video developed by 
CCD. To facilitate book access, a stall was set up at the 
Head Office, offering ‘Seat 1C’ at a discounted price for 
employees. CCD’s ADGM Syed Imran Ahmed efficiently 
played the role of a moderator in a one-to-one exclusive 

session with Mr. Masud. Huda Qureshi, DCM (Media) was 
the event emcee. 

During this one-to-one session, Mr. Masud took back the 
audience to that fateful day of May 22nd by recalling his 
feelings and thoughts that he went through just moments 
before the crash and afterwards. He shared how changing 
his seat from 1A to 1C minutes before departure ultimately 
saved his life. Mr. Masud reflected on his second chance at 
life, newfound gratitude, and the deeper meaning he now 
finds in everyday experiences. He asked readers of his 
book not to read it as ‘self-help book’ nor exactly a 
prescription of ‘dos and don’ts’ but see it as a labour of love 
and a catharsis of sorts. In his vote of thanks, SSGC’s 
Acting Managing Director, Amin Rajput, thanked Mr. 
Masud for his inspiring talk and encouraged employees to 
read the book to explore its profound life lessons. He also 
appreciated the presence of Mr. Masud’s colleagues and 
senior banking officials and commended the CCD team, 
led by GGM Corporate Communications Mr. Shahid 
Shaikh, for successfully launching Pinnacle-Talks. 

The session concluded with the presentation of a shield 
and souvenirs to Mr. Masud by SSGC’s Chairperson and 
AMD. Pinnacle-Talks will evolve as an insightful forum for 
productive dialogue, debate and discussion, featuring high 
achievers from different walks of life. 

Zafar Masud reflects on PIA plane crash 
ordeal at the inaugural Pinnacle-Talks session
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Summing up the Event ...through a Sketch Note
Illustration made by SSGC's 
senior executive Mateen 
Hamza who is also a very 
talented sketch notes artist, to 
depict SSGC's Pinnacle-Talks' 
inaugural session featuring 
PIA Flight 8303 survivor Zafar 
Masud, President, Bank of 
Punjab.
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To salute the bravery of our armed forces and to pay rich 
tributes to the martyrs of the cowardly attack by India, 
SSGC’s Corporate Communication Department organized 
a heartfelt event at its Head Office in Karachi on May 16, 
2025. Hundreds of Company’s executives and staff 
members gathered at the main podium area to express 
their sentiments and gratitude to the brave defenders in 
once again successfully shielding the motherland from the 
aggressors. The celebrations started with a flag hoisting 
ceremony. Amin Rajput, AMD hoisted the national flag and 
joined the audience in singing the national anthem in 
unison. Members of the senior management and 
departmental heads zealously participated in the event to 
celebrate a historical achievement. 

Following the flag hoisting, Mr. Rajput addressed the 
audience and lauded the armed forces for exceeding the 

expectations of the entire nation, and teaching a lesson to 
the enemy which left it shell-shocked. The AMD applauded 
the valiant fighter pilots for their precision in hitting their 
targets and destroying enemy’s heavy arsenal, that speaks 
volumes of their superb skills that can be easily ranked with 
the best in the world. He hoped that the nation will continue 
to exhibit similar steadfastness and unity so as to wade off 
any future enemy aggression.

On this occasion, Dua-e Shukar was offered and special 
prayers were also made for regional peace. A hearty 
ambience was created with green flags flying all around. 
National songs played in the background and all those in 
attendance were brimming with patriotic fervor. All 
attendees expressed their commitment to stand shoulder 
to shoulder with the armed forces.

Triumph of Operation Bunyanun Marsoos 
zealously celebrated in SSGC
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World Environment Day, celebrated worldwide on June 
5th, was also observed at SSGC on June 3, 2025. SSGC’s 
Learning and Development Centre (LDC) Hyderabad wing, 
in collaboration with HSE&QA, Admin Services, and 
Corporate Communication Department (CCD), organized 
a multi-dimensional event to mark this international day, 
held on the premises of LDC, Hyderabad and Regional 
Office. The diverse event comprised a symposium 
punctuated by presentations and speeches from subject 
experts and departmental heads, followed by tree 
plantings and a ceremonial walk to commemorate World 
Environment Day. 

The seminar was jointly conducted by emcees, Ms. Nida 
Bhurgri and Mr. Feroz Aziz, who conducted the 
proceedings adroitly. The day began with a symposium at 
LDC. Regional Head, Hyderabad, Akram Qureshi, 
extended a warm welcome to all the delegates, especially 
those who had travelled from Karachi, Nawabshah, Hala, 
Badin, Thatta, Mirpurkhas, Tando Allahyar, Dadu, and Kotri 
to attend this event.

Soon after his speech, a pre-recorded video message from 
SSGC’s AMD, Mr Amin Rajput, was displayed on the 
screen, in which he congratulated the organizing 

departments for taking this initiative and emphasized the 
importance of environmental protection. A video 
highlighting past events, jointly organized by LDC and 
CCD, was also screened, showcasing the synergy and 
efforts of both these departments.

Several subject experts and departmental heads made 
their presentations to the audience, including Sikandar Ali 
Patoli, DCE-HSEQA, Shahbaz Aziz Memon, SE-GM & CF, 
Nida Bhurgri, AE-Services, Saleh Rind, DCE-HQ-3 
Transmission, Nek Muhammad Shaikh, A/DGM SB) and 
Aijaz Ahmed, ADGM IR-HR. Salman A. Siddiqui, DGM 
CCD and SSGC’s Spokesman recapped the role played by 
the Corporate Communication Department over the 
decades in contributing positively towards the betterment 
of the environment under its CSR head. He also recited his 
poems, both in English and Urdu, based on an honest 
confession to Mother Earth for damaging its beauty.

Shahbaz Islam, Group GM -  HSEQA / GM & CF made a 
comprehensive presentation that engaged the audience 
throughout its duration. The keynote address was 
delivered Madni Siddiqui, SGM, SBU-US & B, in which he 
highlighted the mistakes people make every day without 
realizing that their actions are damaging the environment. 

STEPPING OUT AGAINST 
A COMMON THREAT
SSGC celebrates 
World Environment Day with gusto

He also mentioned a number of initiatives taken in the past 
by SSGC to preserve the environment and stressed the 
need to think out-of the box for taking more such 
initiatives. Mr Madni also appreciated the role of all 
departments that joined hands in organizing this 
successful event and, in particular, applauded the 
contribution of the In-charge LDC Hyderabad, Mr Danish 
Malik, and his high precision team, in ensuring the event’s 
success.

Specially designed, unique, handmade mementoes and 
certificates signed by Amin Rajput, AMD, SSGC were later 
distributed among the speakers, other executives, and 
employees. 

The symposium concluded with a vote of thanks given by 
Manzoor Memon, Regional Head of Mirpurkhas, 
acknowledging the role of all those who contributed to the 

successful organisation of this event. In the second phase 
of the event, a tree plantation ceremony was organized in 
which saplings were planted by Mr. Madni Siddiqui, Mr 
Shahbaz Islam, Mr Salman Siddiqui, and Mr Arshad Qazi. 
The audience also visited the specially developed nursery 
setup for the event near LDC’s welding yard. The World 
Environment Day activities concluded with a ceremonial 
walk by all attendees, which began at LDC and culminated 
at the  main building of Hyderabad’s Regional Office, 
symbolizing a collective commitment to sustainability and 
environmental responsibility.

The delegates expressed their appreciation for the 
thoughtful planning and impactful execution of each 
segment of the grand event. They highly lauded the 
collaborative efforts of LDC, HSE&QA, Admin Services 
and CCD, along with all other supporting departments, in 
making this an event to remember for a long time.
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In an innovative initiative to foster inter-company 
collaboration on workplace safety and sustainability, 
SSGC organised its first-ever Health, Safety, and 
Environment (HSE) knowledge-sharing conference titled 
‘SafeFuture – HSE for a Sustainable Tomorrow’ at its head 
office auditorium on June 25, 2025.

The event, hosted by the Company’s HSE & QA 
Department, brought together experts and senior officials 
from five major organisations; PSO, PPL, PARCO, MIDAS 
Safety, and SSGC, to discuss digital transformation in HSE 
processes, AI-driven safety solutions, and best practices 
for cultivating a proactive safety culture.

In his opening remarks, Saeed Rizvi, SSGC’s Deputy 
Managing Director (Operations), underscored the critical 
importance of integrating HSE into core business 
operations, particularly amid the Company’s ongoing 
2,500-kilometre gas pipeline rehabilitation project. He 
noted that initiatives like SafeFuture serve as valuable 
platforms for mutual learning and industry-wide 
improvements.

Highlighting the evolution of SSGC’s HSE framework, 
Madni Siddiqui, Senior General Manager (Upper Sindh 
and Balochistan), reflected on the department’s journey 
from modest beginnings to a technology-driven unit 

Learning from the best HSE practices – SSGC’s HSE&QA 
Department organizes knowledge sharing conference  

dedicated to continuous improvement. Delivering a 
presentation on SSGC’s digital shift, Shamail Haider, 
Acting General Manager (HSE&QA), emphasised the 
importance of adopting a preventive mindset in workplace 
safety. He shared insights into the company’s transition 
from a paper-based system to a fully digital HSE web 
portal.

Representatives from other leading energy firms also 
shared case studies and AI-integrated safety strategies. 
Speakers included Muhammad Haris of PSO, Abid 
Hussain of PPL, Jawad Hussain of PARCO, and Syed 
Muhammad Farooq Ahmed and Aamna Khalid from 
MIDAS Safety.

SSGC’s Group GM HSE&QA, and GM-CF Shahbaz 
Islam, gave an insightful presentation on ‘Safety in Action: 
Building a Culture, not just Compliance’, detailing the 
Company’s best practices and real-world HSE case 
studies. He lauded the collaborative spirit of participating 
companies that contributed to the conference’s success.

Adding a wellness dimension to the proceedings, fitness 
expert Yogi Wajahat conducted a session offering 
practical tips for enhancing health and safety at worksites 
through physical and mental well-being. Syed Imran 
Ahmed, A/DGM-Corporate Communications was the 
event emcee.



08The Flame 24The Flame

In an innovative initiative to foster inter-company 
collaboration on workplace safety and sustainability, 
SSGC organised its first-ever Health, Safety, and 
Environment (HSE) knowledge-sharing conference titled 
‘SafeFuture – HSE for a Sustainable Tomorrow’ at its head 
office auditorium on June 25, 2025.

The event, hosted by the Company’s HSE & QA 
Department, brought together experts and senior officials 
from five major organisations; PSO, PPL, PARCO, MIDAS 
Safety, and SSGC, to discuss digital transformation in HSE 
processes, AI-driven safety solutions, and best practices 
for cultivating a proactive safety culture.

In his opening remarks, Saeed Rizvi, SSGC’s Deputy 
Managing Director (Operations), underscored the critical 
importance of integrating HSE into core business 
operations, particularly amid the Company’s ongoing 
2,500-kilometre gas pipeline rehabilitation project. He 
noted that initiatives like SafeFuture serve as valuable 
platforms for mutual learning and industry-wide 
improvements.

Highlighting the evolution of SSGC’s HSE framework, 
Madni Siddiqui, Senior General Manager (Upper Sindh 
and Balochistan), reflected on the department’s journey 
from modest beginnings to a technology-driven unit 

dedicated to continuous improvement. Delivering a 
presentation on SSGC’s digital shift, Shamail Haider, 
Acting General Manager (HSE&QA), emphasised the 
importance of adopting a preventive mindset in workplace 
safety. He shared insights into the company’s transition 
from a paper-based system to a fully digital HSE web 
portal.

Representatives from other leading energy firms also 
shared case studies and AI-integrated safety strategies. 
Speakers included Muhammad Haris of PSO, Abid 
Hussain of PPL, Jawad Hussain of PARCO, and Syed 
Muhammad Farooq Ahmed and Aamna Khalid from 
MIDAS Safety.

SSGC’s Group GM HSE&QA, and GM-CF Shahbaz 
Islam, gave an insightful presentation on ‘Safety in Action: 
Building a Culture, not just Compliance’, detailing the 
Company’s best practices and real-world HSE case 
studies. He lauded the collaborative spirit of participating 
companies that contributed to the conference’s success.

Adding a wellness dimension to the proceedings, fitness 
expert Yogi Wajahat conducted a session offering 
practical tips for enhancing health and safety at worksites 
through physical and mental well-being. Syed Imran 
Ahmed, A/DGM-Corporate Communications was the 
event emcee.
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Team CCD's productive Hyderabad visit

SSGC’s Corporate Communication Department (CCD) 
team visited Hyderabad on April 08, 2025 to attend a 
series of events and meetings.  

The first stop led by Shahid Shaikh, Group General 
Manager and his media team along with DGM Salman A. 
Siddiqui and DCM Huda Qureshi was the world renowned 
Mehran University of Engineering and Technology where 
they attended Women TechMakers Summit. Group GM - 
CCD addressed the large gathering of students and faculty 
members at the Summit. The Corporate Communications 
team also  visited Regional Office, Hyderabad where they 
held talks with the local management including RM 

Hyderabad Akram Qureshi on diverse issues including 
more effective coordination for resolving customers’ 
complaints and overall media management. Ajraks were 
also presented to the visiting CCD team. The team was 
taken on a  brief tour of Learning and Development Centre 
(LDC) where its Manager Danish Ahmed gave them a 
well-rounded presentation on the ongoing training 
programs, required branding work and future projects of 
LDC in alignment with CCD. Later, Group GM-CCD and 
team also visited Hyderabad Press Club to discuss the 
current gas demand-supply scenario, customers’ 
complaints, their resolution mechanism and a need for a 
better coordination between SSGC and the Press Club.  
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Team CCD's productive Hyderabad visit
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SSGC was one of the primary sponsors at the ICAP CFO Conference held on May 6, 2025 in Karachi. The theme of the 
ICAP Conference was ‘Quantum Leap Agility and Competitive Edge’. The Company had set up a booth at the Exhibition 
area that screened gas utility’s corporate videos and advertisements developed for creating mass awareness. A number 
of SSGC executives represented the Company as delegates in the day long conference in order to listen to reputed local 
and foreign experts and network with fellow delegates from the corporate sector. The Company's Corporate 
Communication Department's Events team coordinated with the ICAP organizers on logistical issues.

SSGC participates at 
the ICAP CFO Conference
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CDC holds symposium in SSGC on smart investing 

As part of Pakistan Financial Literacy Week 2025, CDC held a symposium on ‘Pakistan Capital Market and Smart 
Investing’ in collaboration with SECP and SSGC. The symposium was held at the SSGC Head Office on April 14, 2025.  
Among the speakers were Murtaza Abbas, Joint Director, SECP, M. Waqas Ghani, Head of Research and SVP, JS Global 
Capital Ltd., and Hamza Imran, Deputy Manager, Product Development, CDC. The speakers emphasized that successful 
investing involves making choices that meet the investor’s unique needs and financial goals for the future.
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P&C Department hosts Iftar Dinner for Company executives

An Iftar dinner hosted by Ghulam Meher, GM (P&C) SSGC and his team brought together SSGC management and 
employees for a cordial get-together. 

The event held at Khadeji Base Camp on March 25, 2025 was graced by the presence of SSGC's AMD, Mr. Amin Rajput. 
SGMs, ASGMs and GMs attended the Iftar dinner The evening began with a tree plantation ceremony, followed by a 
special prayer for peace and prosperity.
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An Iftar dinner was 
hosted by Amin Rajput, 

AMD for the senior 
company executives at 
Karachi Gymkhana in 

March 2025.

Iftar Dinner held for senior executives
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Media fraternity invited to Iftar dinner
SSGC's Corporate Communication 
Department organized an Iftar dinner during 
last Ramazan for the media persons and the 
senior management led by Amin Rajput, 
AMD, SSGC. Issues related to natural gas 
supply and ongoing gas rehabilitation 
progress were discussed. Also present at the 
dinner were Saeed Rizvi, DMD (Operations) 
and concerned SGMs and GMs.

Corporate Communications' team attends CEEJ Iftar dinner
Shahid Shaikh, Group GM 
(Corporate Communications) 
SSGC and his media team 
comprising DGM Salman A. 
Siddiqui and Manager Sadaf 
Abbas attended an Iftar dinner 
hosted by Council of Economic 
and Energy Journalists (CEEJ) on 
March 29, 2025 at the Karachi 
Press Club.

Team CCD visits Press Club

Shahid Shaikh, Group GM (Corporate Communications) visited Karachi Press Club (KPC) recently for a meeting with 
KPC's office bearers. Accompanying him was his media team members led by section head DGM Salman A. Siddiqui,  
Dy. Chief Manager Huda Qureshi and Manager Sadaf Abbas.
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Festive greetings exchanged during Eid milan at SSGC

As part of a long established 
Company tradition, AMD SSGC, Mr. 
Amin Rajput exchanged Eid-ul-fitr 
greetings with the management, 
executives and staff members at the 
Head Office reception area, on April 3, 
2025, the very first day after the 
resumption of Eid Holidays. The Eid 
Milan created a joyful atmosphere of 
unity and celebration and provided an 
opportunity for executives and staff to 
connect and celebrate the spirit of eid 
together.
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SSGC holds Khuli Kachehri sessions across franchise areas 

During the second quarter of this year, SSGC continued to 
hold Khuli Kachehri (Ruburu) sessions throughout its 
franchise areas of Sindh and Balochistan for the redressal 
of its customers’ gas-related complaints. In addition to the 
regular sessions chaired by senior SSGC management at 
the Head Office to address customers’ queries, around 20 
regional physical Kachehri sessions were also held every 
month at regional and zonal levels.

Ruburu sessions were organized in Hyderabad, Sukkur, 
Larkana, Nawabshah, Quetta, Hala, Mirpurkhas, Thatta, 
Badin, Dadu, Kotri and all other zonal offices across 

SSGC’s franchise provinces of Sindh and Balochistan 
providing an opportunity for customers to register their 
complaints with the Company’s senior management. At the 
online and physical sessions held at Head Office, the 
sessions were chaired by SSGC’s AMD Mr. Amin Rajput 
and moderated by Corporate Communication 
Department’s Group GM Shahid Shaikh. 

Concerned heads and executives from Distribution, Sales, 
Customer Services and Billing departments were present 
to listen to the customers’ grievances and ensure their 
quick redressal on case-by-case basis.



34The Flame

Anti-Gas
Theft Raids
Intensified

Major raid against gas theft was undertaken by Customer Relations Department (CRD) team in Karachi’s Mangopir area 
where the residents were involved in direct pilferage. The CRD team swiftly disconnected approximately 550 illegal gas 
connections during the raid conducted in May 2025. Approximate volume of gas stolen was around  528,000 cm per year 
(Rs. 16,500,000). Theft claims were raised accordingly. The area is now under vigilance from the CRD's anti-gas theft 
team.

CRD teams raids Mangopir area; disconnects 550 illegal 
connections

In an intensive anti-gas theft crackdown drive in 
Larkana region, SSGC’s Counter Gas Theft 
Operation (CGTO) Larkana along with Theft Section 
and Distribution Larkana conducted a raid on 
Yasmeen Medical Center in June 2025. The culprit 
Abdul Khaliq Shaikh was caught red handed using 
gas directly for this medical center located at Sachal 
Colony, opposite IBA Public School, Larkana. He was 
illegally using gas for power generation and other allied equipment in this medical center. FIR has been lodged against 
the accused and claims were raised accordingly.

CGTO team raids Larkana’s Yasmeen Medical Centre; found 
illegal use of gas for power generation
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Learning and Development Centre (LDC) in Regional 
Office Hyderabad  organized an informative and inspiring 
seminar on "Artificial Intelligence in the Corporate Sector 
and Industries". The seminar, held on June 30, 2025, 
highlighted the transformative power of AI in redefining 
business operations, decision-making, and leadership 
across diverse fields. The seminar, the brainchild of Danish 
Ahmed, Manager, LDC and his vibrant team, reflected 
SSGC’s commitment to fostering innovation and 
knowledge-sharing within the organization.

The seminar was jointly conducted by emcees, Ms. Nida 
Bhurgri and Mr. Syed Feroz, who exhibited professional 

conduct and kept the audience engaged through light and 
jovial commentary, setting an inclusive and energetic tone 
for the day. The event began with a warm and thoughtful 
welcoming note delivered by Akram Qureshi,  Regional 
Head – Hyderabad who emphasized the significance of 
exploring Artificial Intelligence in the corporate sector and 
highlighted SSGC Hyderabad’s dedication towards 
embracing technological change. 

Shahbaz Islam, Group GM – HSEQA/QC and GM&CF, 
SSGC delivered an inspiring session titled "AI as Your 
Co-Pilot: Navigating the New Frontier of Leadership," 
explaining how AI supports leaders through real-time 

seminar sparks dialogue
on innovation and ethics 

ARTIFICIAL
INTELLIGENCE

insights and predictive analytics, enabling more agile and 
informed decision-making.

Jamil-ur-Rehman, Group GM IT, SSGC opened the 
technical discussions with "Intro to AI and Corporate 
Alignment," exploring the fundamentals of AI and its 
integration into corporate strategies to foster data-driven 
decision-making and sustainable growth.

Naushad Siddiqui, DGM - IT Audit, SSGC addressed the 
crucial topic of "AI Risks and Ethics: Balancing Innovation 
and Responsibility," underlining the importance of data 
privacy, algorithmic fairness, and accountability in AI 
development. Nida Bhurgri,  AE – Services Telecom / 
SCADA, spoke passionately about why AI is more than 
just a buzzword, calling it a transformative force reshaping 
industries, careers, and everyday life. A number of guests 
speakers also shed valuable light on the topic. 

Dr. Farman Ali Shah, Ex- Pro VC – MUET presented "AI in 
Industries," illustrating real-world applications of AI in 
manufacturing, logistics, and energy that drive efficiency 
and smarter decision-making.  Ms. Mehwish, Ph.D 
Scholar from MUET delivered an insightful talk on "AI for 
Operational Excellence," sharing case studies and data 
directly linked to real time examples of Corrosion control, 

maintenance of pipeline and Energy sector tools and 
demonstrated AI’s role in predictive maintenance, safety 
monitoring, and demand forecasting in the energy sector. 
Ms. Rabeea, Assistant Professor, MUET  shared her 
perspective on "Beyond Boundaries: Exploring AI’s Role 
in Interdisciplinary Science," highlighting AI’s power to 
drive breakthroughs across healthcare, environmental 
science, and engineering through collaborative 
data-driven research.

Umair Jamil, Sr. Lecturer BSSE and AI, SZABIST 
Hyderabad discussed "AI for Workforce Training and 
Development," showcasing AI-driven tools that support 
continuous learning, adaptability, and employee growth in 
modern workplaces. 

Dr. Shehram Shah, Associate Prof. MUET provided a 
forward-looking perspective in "Future of Work, 
Automation, Big Data and AI for Worker Management," 
exploring the ethical and operational impacts of emerging 
technologies on workforce dynamics.

As the seminar drew to a close, Mr. Asif Ansari, GM, LDC 
extended heartfelt appreciation to the entire LDC 
Hyderabad team for their outstanding dedication and 
seamless coordination in ensuring the event’s success. 
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Learning and Development Centre (LDC) in Regional 
Office Hyderabad  organized an informative and inspiring 
seminar on "Artificial Intelligence in the Corporate Sector 
and Industries". The seminar, held on June 30, 2025, 
highlighted the transformative power of AI in redefining 
business operations, decision-making, and leadership 
across diverse fields. The seminar, the brainchild of Danish 
Ahmed, Manager, LDC and his vibrant team, reflected 
SSGC’s commitment to fostering innovation and 
knowledge-sharing within the organization.

The seminar was jointly conducted by emcees, Ms. Nida 
Bhurgri and Mr. Syed Feroz, who exhibited professional 

conduct and kept the audience engaged through light and 
jovial commentary, setting an inclusive and energetic tone 
for the day. The event began with a warm and thoughtful 
welcoming note delivered by Akram Qureshi,  Regional 
Head – Hyderabad who emphasized the significance of 
exploring Artificial Intelligence in the corporate sector and 
highlighted SSGC Hyderabad’s dedication towards 
embracing technological change. 

Shahbaz Islam, Group GM – HSEQA/QC and GM&CF, 
SSGC delivered an inspiring session titled "AI as Your 
Co-Pilot: Navigating the New Frontier of Leadership," 
explaining how AI supports leaders through real-time 

insights and predictive analytics, enabling more agile and 
informed decision-making.

Jamil-ur-Rehman, Group GM IT, SSGC opened the 
technical discussions with "Intro to AI and Corporate 
Alignment," exploring the fundamentals of AI and its 
integration into corporate strategies to foster data-driven 
decision-making and sustainable growth.

Naushad Siddiqui, DGM - IT Audit, SSGC addressed the 
crucial topic of "AI Risks and Ethics: Balancing Innovation 
and Responsibility," underlining the importance of data 
privacy, algorithmic fairness, and accountability in AI 
development. Nida Bhurgri,  AE – Services Telecom / 
SCADA, spoke passionately about why AI is more than 
just a buzzword, calling it a transformative force reshaping 
industries, careers, and everyday life. A number of guests 
speakers also shed valuable light on the topic. 

Dr. Farman Ali Shah, Ex- Pro VC – MUET presented "AI in 
Industries," illustrating real-world applications of AI in 
manufacturing, logistics, and energy that drive efficiency 
and smarter decision-making.  Ms. Mehwish, Ph.D 
Scholar from MUET delivered an insightful talk on "AI for 
Operational Excellence," sharing case studies and data 
directly linked to real time examples of Corrosion control, 

maintenance of pipeline and Energy sector tools and 
demonstrated AI’s role in predictive maintenance, safety 
monitoring, and demand forecasting in the energy sector. 
Ms. Rabeea, Assistant Professor, MUET  shared her 
perspective on "Beyond Boundaries: Exploring AI’s Role 
in Interdisciplinary Science," highlighting AI’s power to 
drive breakthroughs across healthcare, environmental 
science, and engineering through collaborative 
data-driven research.

Umair Jamil, Sr. Lecturer BSSE and AI, SZABIST 
Hyderabad discussed "AI for Workforce Training and 
Development," showcasing AI-driven tools that support 
continuous learning, adaptability, and employee growth in 
modern workplaces. 

Dr. Shehram Shah, Associate Prof. MUET provided a 
forward-looking perspective in "Future of Work, 
Automation, Big Data and AI for Worker Management," 
exploring the ethical and operational impacts of emerging 
technologies on workforce dynamics.

As the seminar drew to a close, Mr. Asif Ansari, GM, LDC 
extended heartfelt appreciation to the entire LDC 
Hyderabad team for their outstanding dedication and 
seamless coordination in ensuring the event’s success. 
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Health Care
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Understanding Asthma and COPD: Medical Services
holds an awareness program on a serious health condition

SSGC’s Medical Services Department organized an 
informative awareness seminar on Asthma and Chronic 
Obstructive Pulmonary Disease (COPD) to educate the 
employees about the disease. The seminar was held on 
April 24, 2025. 

Guest speaker Dr. Zeeshan Waheed, Consultant 
Pulmonologist at AKUH and Patel Hospital provided expert 
insights into the causes, symptoms, and management of 
these chronic respiratory conditions.  During the insightful 
session, Dr. Zahid Ali Faheem, CMO, SSGC spoke on the 

disease and shared valuable information with the 
audience. Asthma and COPD are both long-term lung 
diseases that affect breathing, often triggered by allergens, 
pollution, or smoking, he explained. 

Dr. Waheed highlighted the importance of early diagnosis, 
lifestyle changes, and medication. The seminar featured 
interactive discussions, allowing participants to ask 
questions and clarify misconceptions. Free consultations 
through a termporary clinic were also offered, making the 
program with Dr. Waheed both informative and impactful.
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KT Medical Centre holds session on High Blood pressure

As part of health awareness initiatives, a peer group 
session was held on May 8, 2025 with hypertensive 
patients at KT Medical Centre, Karachi. 

The session was primarily about management of 
uncontrolled hypertension. 

Participants took keen interest and shared their views and 
insights about diet, physical activity and medicine 
modification. Warning signs about high BP, and action to be 
taken were also discussed in detail. Asif Ansari, GM-LDC 
was the guest of honour. 
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LDC Hyderabad holds Oro-Dental awareness session

An Oro-Dental Health Medical Awareness Session was 
held at SSGC Learning and Development Center (LDC) on 
May 20, 2025, in collaboration with the Medical Services 
Department. This collaborative effort reflects SSGC’s 
ongoing commitment to employee wellness. 

The session featured insightful discussion by Dr. Zeeshan 
Soomro and Dr. Hina from LUMHS Jamshoro, focusing on 

the importance of oral hygiene, its impact on overall health, 
and practical preventive measures. SSGC’s CMO Dr. 
Zahid Ali Faheem attended the session along with Dr. 
Sarwat Raza. In his remarks, Dr. Faheem highlighted the 
importance of oral health, and appreciated the efforts of 
the Medical Services Department and LDC. The event was 
efficiently moderated by Dr. Atiya Bano (SMO).
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Dr. Javed Memon presents expert insights on common
skin diseases

SSGC’s Medical Services Department organized an 
awareness session on common skin diseases to promote 
skin health among employees on June 27, 2025. The 
session was led by Dr. Javed Ahmed Memon, Senior 
Consultant Dermatologist and Cosmetologist, and 
President of Pakistan Association of Dermatologists. Dr. 
Memon provided valuable insights into common skin 
conditions, their prevention, and treatment options. Dr. 

Zahid Ali Faheem, CMO, SSGC, also addressed the 
audience, highlighting the importance of timely care and 
awareness regarding skin diseases. The seminar featured 
interactive discussions, providing participants with the 
opportunity to ask questions and seek expert advice. The 
session was highly informative and well-received by the 
attendees. Syed Asghar Ali Shah, SGM (HR & MS) was 
the guest of honor.
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SSGC Ramadan Night Cricket Tournament 2025 at 
Regional Office Hyderabad

“SSGC Ramadan Night Cricket Tournament 2025” was 
successfully held at the Regional Office Hyderabad from 
March 15 - 22, 2025. The event, jointly organized by CBA 
PLU representatives and executives, provided an excellent 
opportunity for employees to showcase their cricketing 
skills and enjoy friendly competition. twelve different 
departmental teams participated, with Latifabad Zone 
emerging as the champions. 

The final match was enjoyed by executives, staff, and their 

families, including Manzoor Memon (Regional Head - 
Mirpurkhas), Aijaz Ahmed (ADGM IR-E&D), Syed Fayyaz 
Ali Shah (Chairman - Labour Bureau), and other esteemed 
guests. The event concluded with an Ajrak and shield 
distribution ceremony by Manzoor Memon and Syed 
Fayyaz Shah to the winning captain, Syed Arshad Shah 
(Vice President PLU). Special thanks were extended by 
Imran Solangi (Regional Secretary PLU) to participants, 
guests, and the CCD team for their support in providing 
giveaways and branding support. 
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Malik Javed Hamoka, DGM (Sales) achieved 
superannuation on  February 9, 2025 after serving the 
Company illustriously for 35 years.  A reception was 
given in his honour by the Sales Department. The  
Company management, led by AMD Amin Rajput and 
departmental heads including Muhammad Riaz, GM 
(Sales) and Shahbaz Islam, Group GM (HSE&QA) 
joined Mr. Hamoka’s colleagues to pay tribute to him 
and relive past memories.

Malik Javed concludes 
an illustrious career
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DMD (OPS) unveils new lift

Saeed Rizvi, DMD (OPS) recently inaugurated the Medical Services Floor’s new installed lift.  Also present on the 
occasion were Jamshed Nisar, SGM (Transmission) and Mansoor Ahmed, GM (Services and Telecom) and other team 

Sales Department bids farewell to Misbah-ur-Rehman

The Sales Department gave a befitting luncheon in June 2025 in honour of Senior Superintendent Mr. 
Misbah-ur-Rehman who recently retired from the Company. Also present on the occasion were Fasihuddin Fawad, 
ASGM (CS) and Muhammad Riaz, GM (Sales).
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Check your Gas Lines 
for Leakages.
Regular check-ups minimise the dangers of gas leaks and help manage your gas 
bill. The following are 2 simple ways you can check for leakages in your home:

Home Appliances Test Shut off all home gas appliances at night and note the 
meter reading.
Next morning read the meter again before switching on any appliances. A change 
in figures would determine the leakage.

Soap Test: Make a solution of soap and water and apply to all gas pipes in your 
premises. In case of leakage the soap solution will produce bubbles at point of 
leakage.

Caution: Do not check by using matches as this can be highly dangerous!

To report leakages, call the SSGC helpline at 1199.

SSC
G

 H
el

pline

1199

www.ssgc.com.pkCall: 1199 SSGC OFFICIAL
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Artificial Intelligence poised
to become a cornerstone 
of public sector operations

Artificial intelligence (AI) is no longer a futuristic concept. In 
2025, it's poised to become a cornerstone of public sector 
operations, transforming how agencies make decisions 
and serve constituents. By leading with AI-powered 
innovation, government agencies can improve efficiency, 
enhance decision-making, and provide better services to 
citizens.

According to a recent Google commissioned IDC study 
that surveyed 161 federal Chief AI Officers and other AI 
decision makers, 50% of agencies reported high levels of 
AI maturity, which corresponds to mature behaviors like 
embracing an innovation culture and piloting generative AI 
use cases to drive mission impact. Let's dive into five AI 
trends we believe will shape the future of the public sector 
in the year ahead.

Trend #1: Multimodal AI: Unleashing the power of context
Imagine a world where AI can understand and analyze 
information from various sources like text, images, video 
and even audio. This is the power of multimodal AI. This 
year will be pivotal for AI adoption, driven largely by 
multimodal learning and the contextual awareness it 
enables. Looking ahead, multimodal AI will enable 

agencies to analyze local and state-level data and 
combine it with data from other sources like Google Earth 
Engine, Google Maps, Waze, and public data sets to 
improve decision-making, pre-empt climate-related risks 
and improve public infrastructure.

Google AI empowers Hawaii Department of Transportation 
(HDOT) to address climate challenges. By leveraging 
Google Earth Engine and Google Cloud to deploy a 
Climate Resilience Platform, they are able to assess risk 
and prioritize investment decisions based on multiple 
climate risks, asset conditions, and community impact.

Trend #2: AI agents: The evolution from chatbots to 
multi-agent systems We’ve gone from simple chatbots of 
the past, to sophisticated AI agents of the future, capable 
of handling the most complex tasks. These agents can 
reason, plan, and even learn from their interactions. In the 
future, AI agents will help government employees work 
and code more efficiently, manage their applications, gain 
deeper data insights, identify and resolve security threats, 
and bring their best ideas to life. Sullivan County, NY is 
using virtual agents that use Google AI to serve more 
citizens faster, at any hour of the day. With limited staff and 

budget, Sullivan County created a solution that supports 
citizens beyond traditional work hours while freeing up 
government workers to focus on strategic work.

Trend #3: Assistive search: The next frontier for 
knowledge work AI is already transforming the way we 
access and understand information. With generative AI, 
governments can improve the accuracy and efficiency of 
searching vast datasets. By investing in semantic search, 
automated metadata tools, and advanced document 
transcription, agencies can unlock the value of their data 
and make it more accessible.

The Air Force Research Laboratory (AFRL) is leveraging 
Google Cloud’s cutting-edge artificial intelligence (AI) and 
machine learning (ML) capabilities to tackle complex 
challenges across various domains, from materials 
science and bioinformatics to human performance 
optimization. AFRL is embracing the power of AI and 
cloud computing to accelerate its mission of developing 
and transitioning advanced technologies to the air, space, 
and cyberspace forces.

Trend #4: AI-powered constituent experience: seamless 
and personalized In 2025, AI will help improve citizen 
experiences. AI-powered tools and technologies can build 
trust and foster closer citizen-government relationships by 
enabling citizens to quickly and easily navigate 
government websites and services—such as applying for 
permits and licenses—offered in multiple languages and 

available 24/7. Working with Google AI, Wisconsin 
Department of Workforce Development (DWD) was able 
to scale the state’s response to unemployment insurance 
claims and speed up overall response time. They were 
also successful in screening out fraudulent claims so that 
the UI program could be administered--with integrity--to 
Wisconsinites who needed financial assistance.

Trend #5: Security gets tighter— and tougher— with AI
As AI becomes more prevalent, so do the threats it poses. 
However, AI can also be a powerful tool for enhancing 
security. By automating threat detection, analyzing vast 
amounts of data, and responding to incidents quickly, AI 
can help protect government systems and sensitive 
information. 

As AI increasingly permeates government and citizen 
services, agencies must prioritize security to combat 
threats like deepfakes and disinformation.

The opportunity ahead We are already seeing incredible 
energy around AI in public sector agencies across the 
country who are using it to improve efficiency, enhance 
decision-making, and better serve their constituents. 
Going forward, we expect agencies to appoint and invest 
in AI leaders who bolster AI governance, build public trust, 
and invest in an effective workforce strategy with AI and 
security at the forefront. This will be crucial to ensure the 
responsible and secure development and deployment of 
AI across all levels of government.
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Artificial intelligence (AI) is no longer a futuristic concept. In 
2025, it's poised to become a cornerstone of public sector 
operations, transforming how agencies make decisions 
and serve constituents. By leading with AI-powered 
innovation, government agencies can improve efficiency, 
enhance decision-making, and provide better services to 
citizens.

According to a recent Google commissioned IDC study 
that surveyed 161 federal Chief AI Officers and other AI 
decision makers, 50% of agencies reported high levels of 
AI maturity, which corresponds to mature behaviors like 
embracing an innovation culture and piloting generative AI 
use cases to drive mission impact. Let's dive into five AI 
trends we believe will shape the future of the public sector 
in the year ahead.

Trend #1: Multimodal AI: Unleashing the power of context
Imagine a world where AI can understand and analyze 
information from various sources like text, images, video 
and even audio. This is the power of multimodal AI. This 
year will be pivotal for AI adoption, driven largely by 
multimodal learning and the contextual awareness it 
enables. Looking ahead, multimodal AI will enable 

agencies to analyze local and state-level data and 
combine it with data from other sources like Google Earth 
Engine, Google Maps, Waze, and public data sets to 
improve decision-making, pre-empt climate-related risks 
and improve public infrastructure.

Google AI empowers Hawaii Department of Transportation 
(HDOT) to address climate challenges. By leveraging 
Google Earth Engine and Google Cloud to deploy a 
Climate Resilience Platform, they are able to assess risk 
and prioritize investment decisions based on multiple 
climate risks, asset conditions, and community impact.

Trend #2: AI agents: The evolution from chatbots to 
multi-agent systems We’ve gone from simple chatbots of 
the past, to sophisticated AI agents of the future, capable 
of handling the most complex tasks. These agents can 
reason, plan, and even learn from their interactions. In the 
future, AI agents will help government employees work 
and code more efficiently, manage their applications, gain 
deeper data insights, identify and resolve security threats, 
and bring their best ideas to life. Sullivan County, NY is 
using virtual agents that use Google AI to serve more 
citizens faster, at any hour of the day. With limited staff and 

budget, Sullivan County created a solution that supports 
citizens beyond traditional work hours while freeing up 
government workers to focus on strategic work.

Trend #3: Assistive search: The next frontier for 
knowledge work AI is already transforming the way we 
access and understand information. With generative AI, 
governments can improve the accuracy and efficiency of 
searching vast datasets. By investing in semantic search, 
automated metadata tools, and advanced document 
transcription, agencies can unlock the value of their data 
and make it more accessible.

The Air Force Research Laboratory (AFRL) is leveraging 
Google Cloud’s cutting-edge artificial intelligence (AI) and 
machine learning (ML) capabilities to tackle complex 
challenges across various domains, from materials 
science and bioinformatics to human performance 
optimization. AFRL is embracing the power of AI and 
cloud computing to accelerate its mission of developing 
and transitioning advanced technologies to the air, space, 
and cyberspace forces.

Trend #4: AI-powered constituent experience: seamless 
and personalized In 2025, AI will help improve citizen 
experiences. AI-powered tools and technologies can build 
trust and foster closer citizen-government relationships by 
enabling citizens to quickly and easily navigate 
government websites and services—such as applying for 
permits and licenses—offered in multiple languages and 

available 24/7. Working with Google AI, Wisconsin 
Department of Workforce Development (DWD) was able 
to scale the state’s response to unemployment insurance 
claims and speed up overall response time. They were 
also successful in screening out fraudulent claims so that 
the UI program could be administered--with integrity--to 
Wisconsinites who needed financial assistance.

Trend #5: Security gets tighter— and tougher— with AI
As AI becomes more prevalent, so do the threats it poses. 
However, AI can also be a powerful tool for enhancing 
security. By automating threat detection, analyzing vast 
amounts of data, and responding to incidents quickly, AI 
can help protect government systems and sensitive 
information. 

As AI increasingly permeates government and citizen 
services, agencies must prioritize security to combat 
threats like deepfakes and disinformation.

The opportunity ahead We are already seeing incredible 
energy around AI in public sector agencies across the 
country who are using it to improve efficiency, enhance 
decision-making, and better serve their constituents. 
Going forward, we expect agencies to appoint and invest 
in AI leaders who bolster AI governance, build public trust, 
and invest in an effective workforce strategy with AI and 
security at the forefront. This will be crucial to ensure the 
responsible and secure development and deployment of 
AI across all levels of government.

We are already seeing incredible energy 
around AI in public sector agencies across 
the country who are using it to improve 
efficiency, enhance decision-making, 
and better serve their constituents.

Compilation from various sources
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From a Shy Schoolboy to
Confident Speaker and 
Writer: My Life 
Transformation Journey

by Shakil Rashid, 
Manager (Finance)

In 1996, a 13-year-old schoolboy stood 
nervously on stage at Aga Khan School, 
Karachi, attempting his first extempore 
speech in Urdu. His legs trembled, his 
mind went blank, and he walked off in 
tears, vowing never to speak in public 
again. That boy was Shakil.

Life, however, had other plans. By 2018, 
Shakeel had become a professional 
accountant and was attending a CFO 
conference hosted by the Institute of 
Chartered Accountants of Pakistan. 
There, he witnessed the 2015 World 
Champion of Public Speaking, 
Mohammad Al Qahtani, deliver his 
legendary speech “The Power of Words.” 
It reignited a dream that Shakeel had 
buried years ago, to become a public 
speaker.

He attended a few Toastmasters meetings 
but could not commit due to work 
pressures. Yet, the spark remained. In 
May 2023, Shakeel finally returned to 
Toastmasters and won Best Table Topics 
Speaker at his very first meeting. That 
evening, he joined the club, saw him 
embarking on a journey of personal 
growth and transformation. 

Professionally, Shakil’s career has been 
marked by leadership and excellence. 
From his early days at Siemens Pakistan, 
he rose to lead billion-rupee infrastructure 
and ERP projects. At SSGC, he played a 
key role in migrating accounting standards 

from IFRIC-18 to IFRS-15, reconciling a 
decade of financial data across the 
company.

Shakil completed his Professional 
Accountancy from ICMAP in 2011 and 
earned his Chartered Global Management 
Accountant (CGMA) qualification from 
CIMA UK in 2024. His research work has 
been widely recognized, with 10 published 
articles and a Best Author Award from 
ICMAP. 

His Toastmasters journey accelerated 
quickly. He completed his first Pathway in 
six months, then took a bold step: to 
deliver all 18 speeches of his second 
Pathway as a guest speaker at clubs 
beyond his own — to inspire others to take 
action. In just 40 days, he delivered 
speeches online across six countries 
including the USA, Singapore, Turkey, 
Malaysia, UAE and India. Shakil also 
moderated a global panel discussion on 
brain drain, featuring experts from five 
countries. In the 2023–24 contest season, 
he competed in 10 club-level contests 
across Pakistan and District 109 
(spanning 16 countries), earning nine 
podium finishes and three club victories. 
He now serves as Vice President 
Education at CA Toastmasters Club 
Karachi and Program Quality Chair for 
Division B, overseeing 16 clubs in District 
122P.

He’s been awarded Best Speaker and 

Best Evaluator across clubs in the USA, 
Greece, Singapore, India, Morocco, and 
UAE — and even evaluated a Division 
Director’s speech in Singapore. A 
cherished moment came when he 
attended Smedley Chapter One, the 
world’s first Toastmasters Club in 
California, becoming its first known 
Pakistani member and receiving a guest 
appreciation certificate.

Shakil also represented Pakistan at World 
Speech Day in 2023, sharing the virtual 
stage with speakers from Europe and 
South Asia. Today, he is a member of two 
US-based Toastmasters clubs and has 
attended meetings across 17 countries 
and four continents. Beyond public 
speaking, Shakil is also a digital learner 
and educator. He has completed 
advanced training in Power BI, digital 
marketing, and programming, and is 
well-versed in SAP and Oracle ERP 
systems. He shares his knowledge 
through three YouTube channels: Excel 
and Explore with Shakil, Shakil Speaking 
Lounge, and Foodie Travel with Shakil.

Shakil’s story is not just about personal 
success — it’s a reminder that with faith, 
perseverance, and passion, one can 
transform fear into strength. From a boy 
who walked off stage in tears to a man 
now inspiring audiences across the world, 
Shakil’s journey proves: it’s never too late 
to take your shot.
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BENEFITS OF GREEN TEA
Green tea offers numerous health benefits, including reducing the 
risk of heart disease, cancer, and type 2 diabetes.

Here's a more detailed look at the benefits:
• Cardiovascular Health: Green tea may help reduce the risk of 
 heart disease and stroke. 
• Cancer Prevention: Some studies suggest that green tea can 
 help reduce the risk of certain cancers, including breast, 
 prostate, and ovarian cancer. 
• Weight Management: Green tea may aid in weight loss by 
 boosting metabolism and promoting fat burning. 
• Brain Health: Theanine, an amino acid in green tea, may help 
 improve focus, attention, and memory. 
• Diabetes Risk Reduction: Green tea may help improve blood 
 sugar control and reduce the risk of type 2 diabetes. 
• Stress and Anxiety Reduction: Theanine and other compounds 
 in green tea can have a calming effect, helping to reduce stress 
 and anxiety. 
• Skin Health: Green tea contains vitamin E, which can help 
 moisturize and brighten the skin. 
• Immune System Support: The antioxidants in green tea can 
 help strengthen the immune system. 
• Other potential benefits: Green tea may also help protect the 
 prostate, fight inflammation, and prevent tooth decay.

THE RECIPE: EXTRA HEALTHY GREEN TEA
INGREDIENTS 
 3 cups filtered water.    2 tea-spoons of open green tea leaves.
 1 small 25 grams ginger root, peeled and thinly sliced.
 1 Lemon (de-skinned, de-seeded and diced), half in slices for garnish.
 Mint leaves (as required).     2 tablespoons honey.
BREWING METHOD
 Take Lemon and remove skin and seeds, and chop into small pieces.
 Take Ginger, wash and clean, then remove skin, and chop into small, thin slices.
 Take a few leaves of mint, wash & clean.   Add 2 tea-spoons of green tea leaves.   Mix and add into infuser.
 Warm the filtered water (750ml) to 80 degrees centigrade.
 Keep warm at 80 degrees centigrade, and add two table-spoons of honey into the water, and stir till homogenous.
 Leave to infuse with lemon, garlic and mint for 5 minutes, keeping temperature constant at 80 degrees centigrade.
 Garnish the small cups with lemon slices and mint leaves.   Pour Green-Tea into cups, and enjoy. 
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