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Regular check-ups minimise the dangers of gas leaks and help manage your gas
bill. The following are 2 simple ways you can check for leakages in your home:

Shut off all home gas appliances at night and note the
meter reading.

Next morning read the meter again before switching on any appliances. A change
in figures would determine the leakage.

Make a solution of soap and water and apply to all gas pipes in your
premises. In case of leakage the soap solution will produce bubbles at point of
leakage.

Do not check by using matches as this can be highly dangerous!

To report leakages, call the SSGC helpline at 1199.
(YEO°)
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Editor’s Note

We are delighted to share the excitement of being back at a time when SSGC has
made a turnaround and is now on a recovery path. After registering positive numbers
in FY 2022-23 compared with previous reporting years, the Company has been
rising on an upward trajectory. SSGC reported a net profit of Rs. 8 billion for nine
months ending March 31, 2024. Significantly, EPS improved to Rs. 8.88 from a loss
of Rs. 19.10 last year.

The year has clearly got off to an impressive start. The challenge for all stakeholders
will be to ensure that the momentum is maintained, and even increased. The teams
that have worked with a laser-focused approach on reducing UFG remain firmly
committed towards bringing down line losses even further. Rehabilitation projects
across the franchise areas are in full flow with the objective to control UFG, and at
the same time to increase gas pressures for our customers.

Meanwhile, the first quarter 2025 issue of “The Flame” features coverage of some of
the Company’s most impressive non-core-business achievements. These include
internal events such as commemoration of International Women’s Day,
Istagbal-e-Ramazan, and health care events to create awareness about critical
medical conditions such as cancer as well as life-saving skills or CPR training.

In January 2025, ASGM (SBU)-Sindh and Balochistan, Abdul Waheed Jumani bid
farewell to the Company after an illustrious career that spanned nearly 35 years.
SSGC management acknowledged Mr. Jumani’s contribution towards the
Company’s progress and spoke highly about his commitment to tasks. Veterans like
Quetta’s Mohammad Altaf and Sales’ Malik Javaid Hamoka also reached
superannuation. They will sorely be missed indeed.

Ed

The Flame Editorial Team
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Shahid Shaikh | J@%= . Imran Ahmed
|Patron Editor-in-Chief
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Abdul Salam
; Creative Editor
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Write to us at: Corporate Communication Department, Sui Southern Gas Company Limited
3rd floor, Medical Department Building, SSGC House, Block-14, Gulshan-e-Igbal, Karachi-75300
E-mail: flame @ssgc.com.pk | Tel: 9902-1772 and 1791
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Message from the Managing Director

Dear Team SSGC,

| am excited to share that our newsletter “The Flame” is
making a comeback after a brief hiatus. The management fully
realizes that The Flame is a quintessential document that
showcases Company events, achievements, as well as the
employees’ professional achievements. The editorial team
which has a mix of new and old talent will continue to evolve and improve and bring
innovations to the newsletter, focusing on the quality of content, overall design and
diversity of information provided, while also making it a point to cover events
happening across the franchise areas, whether in rural or urban settings.

Meanwhile, | am thankful to each and every member of Team SSGC for contributinﬁ[, y
towards consolidating the Company’s financial numbers after several challeng '

We have controlled UFG with the institutional framework restructure

against gas theft illegal connections and meter tamperipg.—-ha

Company’s Board for playing @ pivotal role m’ﬂelpm

achieving tangible positive results. As we navigate successfully towards better days,
we can in no way ignore “you” — our dedicated, diverse and highly skilled workforce
whose efforts help the Company to new levels of excellence.

Best regards, Sk A
- Amin Rajput o e T

.

SSGC r'erted Rs. 8 blllhn profit for 9 months,
reversing Rs. 17 billion loss

SSGC reported a net profit of Rs. 8 billion for the nine months ending March 31,
2024, reversing last year’s Rs. 17 billion loss. The turnaround is driven by a 63.8%
surge in revenue, reduced operating expenses, and a 74% increase in other income.

Despite a 76.7% rise in finance costs, profit before tax stood at Rs. 12 billion.
Earnings per share (EPS) improved to Rs. 8.88 from a loss of Rs. 19.1 last year. This
marks a strong financial rebound for SSGC.



SSGC took following listed immediate actions to ensure ste

| dy gas supply during
‘Ramazan, for compliance with PM directives:

* Increasing gas pressure by average 10% through SMSs to improve gas flow.
e Opening gas distribution centers 30-45 minutes before pre-mentioned Sehr and
Iftar timings to improve system pressure, specially in areas located at the tail end

of the distribution system.

* Arranging an additional 20 MMCFD gas from GOP to enhance transmission line
pack to meet rising demand.

» Establishing control rooms at head office and regional offices to monitor gas
supply and network status on a daily basis.

* Resolving low gas pressure complaints on an emergency basis at regional levels
and submitting daily reports to senior management.
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Global Achievements
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- cyclis Kﬁﬁg&s&wﬁiﬂmﬁﬁymm@a\f’“ ic go
medal in the 21.4 k dividual Time Trial at the Asian Road and Para Cycling
-Chmnpimship 21325 held in Thailand. Veteran rider Rabia Garib aiso showed her
prowess by securing a gold medal in the Championship

Ali llyas clinched 1st place with an
impressive time of 26:30.56, averaging a
speed of 48.41 kms/hr. Silver and bronze
medals in the category were won by
Thailand's Narongdat Sangchai and
Thurakit Boonratanathanakorn.  Both
SSGC and Pakistan Cycling Federation
managements felicitated Ali llyas on this
grand win.

The Asian Road and Para Cycling
Championship 2025 is a UCI-sanctioned
event, featuring elite cyclists from across
the continent.
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Traumatised yet resilient - SSGC's engineers
back home after a successful LEA operation

S F" For SSGC's Abdul Qayuum and Zahid Abro
March 5, 2025 started in a normal fashion.
Never in their wildest dreams, would they
have imagined the kind of ordeal that they
: il would have to confront for the next seven to
eight days The two off[cers work in the Corrosion Control Department, with Zahid
being the supervisor and Abdul Qayuum, the Trainee Engineer. Both the
Shikarpur-based engineers are highly agreeable gentlemen, committed and honest
towards their job. Accompanied by their guard, head constable Asghar, the two
engineers were on the way for a pipeline inspection job when they were ambushed by
a gang of dacoits when their van got stuck in a muddy patch in Thull, Jacobabad and
taken to an undisclosed location.

Dacoits and bandits based in these so-called kaacha areas
have for long unleashed a reign of terror on the residents of Thull
in Jacobabad and District Kashmore-Kandhkot, having been
involved in blatant kidnapping, extortion and even murder. The -
news of the abduction of SSGC engineers with the head
constable was obviously nothing short of shocking and traumatic not just for their
families but for also their colleagues, SSGC’s management and the Company's
Security Department. The first task obviously was to ensure safe recovery of the
kidnapped persons from the clutches of the ruthless dacoits.

SSGC's local Transmission Department and the Security team with full senior
management support sprung into action, almost on an impulse. SSGC teams
immediately touched base with all the security agencies including HQ 5 Corps Karachi,
Pakistan Rangers, Sindh Police, SPs of Shikarpur, Jacobabad and Kashmore for
ensuring the release of the kidnapped employees. A focal person was nominated to
coordinate with the law enforcement agencies (LEAs). The Company's Transmission,
HR and Security teams took the task of appeasing and assuring the families of the
abductees about their safety, which they did admirably throughout the episode. Yet it
was easier said than done as a virtual battle ensured between the dacoits and LEAs
who were determined to uproot them in order to recover the engineers.

The LEAs soon found out what they were about to embark on by no means a simple
recovery operation since the notorious Muchoo gang with a.long track record of
kidnapping and other heinous crimes was found involved in the kidnapping. The gang
had their hide-outs spread all over the kaacha areas and to break their backs was
clearly an ardous task. The gang members were notorious for their heavy handedness
and merciless attitude. Hence a concrete plan had to be laid down, one to substantially
weaken them and secondly to recover the abductees.
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To recover the kidnapped personnel, a grand plan was launched to cripple the
kidnappers' prolonged hold on the area and of course recover the hostages from their
clutches. The execution plan involved setting up a field camp, conducting
indiscriminate multiple raids on the hide-outs of the dacoits and patharidars and carry
out. constant drone surveillance of the dacoits' movement so as to close in on the
target. The execution of the plan with the Sindh Police and local SPs on the forefront
was by no means a child's play. Rather than employing a wait and watch policy, the
police force went arround demolishing the gang members hide-outs, killing dacoits in
scuffles that ensued and apprehending their accomplices to get 'closer' to the gang of
kidnappers to ensure the hostages' eventual recovery and safety. The accomplices too
revealed during the investigation that the hostages were in the custody of the Muchoo
gang which made the Sindh Police task relatively easier for tracking them down.

The dacoits, however, too were in no mood of beating a hasty retreat. The convoy of
Kashmore police contingent at one point was also fired upon by the dacoits yet the
police retaliated with drone strike. The decisive action was finally taken when drone
surveillance helped to intercept the dacoits. The constant pressure imposed by the
heavy police movement in the area eventually led to the dacoits retreating to their
hide-outs which in turn helped the Police to target them to recover the abductees after
a decisjve encounter. Some of the Muchoo gang members were arrested during the
successful swoop. While the LEAs were on ground executing their plan, the abductees
were obviously going through a very traumatic and nerve wrecking experience. They
wére moved from one spot to another by the kidnappers and given very little food to
eat. It is pertinent to appreciate the vital role IG Sindh Police Ghulam Nabi Memon and
his team played in the eventual recovery by devising diverse resources to weaken the
dacoits' hold. While the police operation was in full flow, IG Sindh Police met with
AMD, SSGC Amin Rajput and assured him that the abducted Company employees
would soon be recovered. Quite clearly, every word was backed by action.

After the episode, AMD
SSGC and his senior
management welcomed

extraordinary resilience despite havmg gone through nearly eight days of consta

trauma. The two engineers said that while they were not subjected to physical torture ™
by the kidnappers yet the mental agony they went through would invariably get F—‘ﬂ
overwhelming. The AMD assured the engineers of every support and congratulated J,E
Sindh Police for its extraordinary recovery operation as well as concerned SSGC
teams for constantly monitoring the developing situations and coordinating bntll,anﬁy“’

with the LEAs throughout the episode. :
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SSGC Ramazan Ration Drive reaches out to the
less-privileged in Balochistan

SSGC's Ramazan Ration Drive was successfully executed in Balochistan this
Ramazan with a distribution of 2,000 ration boxes to the less-privileged population
listed in the registered database of two reputed not-for-profit organizations Lasbela
Welfare Trust (LWT) and Jam Mohammad Foundation (JMF). This ration drive was
carried out for the second year in succession by SSGC on the special directives of
Ministry of Energy (Petroleum Division), Government of Pakistan. SSGC's Corporate
Communication Department managed the entire distribution process and coordination
with the NGOs. CCD's DGM Salman A. Siddiqui was once again designated as
SSGC’s focal person to implement the drive in a timely fashion. in coordination with
various stakeholders.

The Drive started with the distribution of boxes in Uthal in Lasbela district on March 26,
2025. 500 ration boxes were provided to the less-privileged population. SSGC's Zonal
Manager Hub, Mr. Shoaib Hameed travelled from Hub to Uthal to distribute the ration
boxes in a simple yet impressive ceremony organized by LWT at SMC Park.

The Drive entered its second phase on March 27" with a well-organized distribution of
750 ration boxes by JMF to the poor and deserving residents of Bela city in district
Lasbela, Balochistan. JMF organized the ceremony at Degree College, Bela that was
formally inaugurated with prayers by Chairman Municipal Corporation Bela, S. Shah
Jehan Shah.

The 3rd phase continued with the distribution of 500 ration boxes to the poor and
needy residents of Awaran, Balochistan in a ceremony organized by JMF on March 28.
The 2025 Drive successfully ended in Bela, Balochistan on the 29th of March where JMF
volunteers provided 250 ration boxes by going door-to-door in various rural and urban
areas to facilitate those residents who did not wish to collect the ration in a public gathering.

pverment of Pakistan
BNy has laghiched .
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Valiant effort: Gas pipeline damaged by sabotage
act repaired in record time

Braving bitterly cold weather conditions, SSGC'’s technical teams completed repair
work on the 18" dia. gas pipeline that was damaged in January 2025 at Quetta
by-pass after a sabotage activity, well before the scheduled time.

The blast resulted in major part of Balochistan becoming deprived of gas. Gas was
restored in the affected areas that include Kuchlaak, Bostaan, Yaroo, Karbala, Haran
Zai and Pishin in Upper Balochistan and in areas of Quetta city including Airport
Road, Nawa Killi, Jinnah Town, Khanu Zai, A-one city and Hazaar Ganji.

SSGC's management closely monitored this gas restoration process. This was yet
another demonstration of SSGC teams rising in a crisis situation and delivering the
goods.
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| — AMD, SSGC
shares perspective on HR

Amin Rajput, AMD, SSGC gave an insightful talk on a

networking session on changing expectations from HR and
ways in which organizations can stay ahead in a dynamic
business landscape.

The session entitled ‘Understanding CEO’s new perspective on
HR’ was jointly organized by Excelerate, a management and HR
Consultancy firm and PSTD, Karachi in February 2025. SSGC's
HR Department’s Group SGM (HR and MS) Syed Ali Asghar
Shah, Ednan Syed, GM (HR) and other senior HR executives
along with industry leaders attended the talk. The session was
hosted by Zafar Osmani, MD, Excelerate.
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Showing the way forward - Al Conference
at SSGC brings reputed industry leaders together
for a progressive dialogue

A dynamic HR, Al, and Sustainability
Conference was held on January 29,
2025 at SSGC Head Office, bringing
together industry leaders to discuss
Al-driven HR transformation and
sustainability. A brainchild of the HR
Department, it was the first time in
SSGC’s history that such a
conference was held.

The event opened with remarks from
Amin Rajput, AMD, SSGC and Ali
Asghar Shah, Group CHRO, SSGC,
setting the stage for insightful
discussions on Al's impact on
business and business strategies
and the role it can play in Pakistan’s .

Zafar Aziz Osmani, MD, Excelerate
delivered a keynote on digital HR,
followed by panel discussions with
experts from Lucky Textile, NIQ
Pakistan, HUBCO, NBP, DevSinc,
NICL, ICMA International, PARCO,
AEG Consulting, Vivid Labs, Sockit
Security, and Evernex on Al’s impact
on HR and sustainable corporate
strategies.

:'.-.Tl'_ii
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The conference was smoothly
facilitated by SSGC’s Ali Imran,
Sataish Asim, and Rukshinda Maher.
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SSGC showcases its triumphs
with a creatively designed booth at SAFA

The Institute of Chartered Accountants (ICAP) with the South Asian Federation of
Accountants (SAFA) hosted the prestigious SAFA Conference on 'South Asia's
Economic Outlook: Challenges and Opportunities' on January 10 and 11, 2025 at a
local hotel in Karachi.

SSGC showcased its successes on operational
areas through an aesthetically designed booth
at the exhibition hall. The booth provided Team
SSGC with a chance to network with industry
leaders and delegates from the corporate sector.
A number of Company executives also
participated in the Conference that gave them
an opportunity to meet teams from different
corporate sector organizations.
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Istagbal-e-Ramazan

held to mark the advent of the blessed month

The Istagbal-e-Ramazan session has been an integral part of SSGC’s event
calendar for more than a decade. The session is convened every year to mark the
. w= start of the blessed month of Ramazan. On February 26, 2025, this year’s
MIMIM] Istagbal-e-Ramazan session was convened by SSGC's Corporate
N .'u‘n‘.'l'ﬁ‘l‘ Communication Department in the Company’s Head Office Auditorium. A large
Yoy, number of Company employees participated in the event that featured reputed
Islamic scholar Mufti Sufyan Buland and naat khawans Mohammad Faisal
Hasan Nagshbandi and Asad Ayub. A young sana khawan Qasim recited some
verses from the Quran in a melodious voice.
Mufti Buland delivered an enlightening speech on the infinite blessings of Ramazan. He
said that Ramazan does not just provide us an opportunity to fast but is also a time for
spiritual reflection and introspection. Mufti sahab implored on the audience to donate
profusely to charitable causes during the month. Earlier, naat khawans Mohammad
Faisal Hasan Nagshbandi and Asad Ayub took the audience to an entirely different
spiritual ground with haunting renditions of hamds and naats. An audio recording of
Salman A. Siddiqui, DGM-Corporate Communications was played in which he
reminiscenced about a time when Ramazan was seen as a month-long festival in which
everyone participated with unprecedented enthusiasm and gusto. Mr. Nagshabandi also
adroitly performed the duties of stage secretary.
In culmination, Shahid Shaikh, Group GM (Corporate Communications) SSGC thanked
the guests for a captivating session. Booklets on the significance of Ramazan were
presented to the participants. Flower bouquets, and Company giveaways were also
presented to Mufti Buland and sana khawans. A truly memorable session that marked
the advent of Ramazan.
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Together for a world without Cancer

SSGC’s  Medical Services Department
organized an informative and impactful session
focused on raising awareness about cancer
prevention and early detection. The session was
led by Dr. Yasmin Abdul Rashid, a distinguished
Consultant Medical Oncologist and Program
Director at The Aga Khan University. Dr. Yasmin
delivered an insightful presentation covering
various types of cancer, including lung cancer,
colorectal cancer, esophageal cancer, and
several others.

She explained the common symptoms
associated with these cancers and highlighted
the critical importance of early detection in
improving treatment outcomes. Dr. Yasmin also
highlighted key  preventive  measures,
encouraging participants to adopt healthy
lifestyle habits, undergo regular screenings, and
stay informed through educational initiatives.
Souvenirs were also presented to the esteemed
guest, acknowledging her invaluable
contributions to the success of the event. It may
be noted that Dr. Yasmeen was a part of SSGC'’s
medical department in the past.
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IWD celebrated in SSGC with traditional energy
and gusto

International Women’s Day (IWD) is
celebrated every year in SSGC with
tremendous enthusiasm. This year too,
albeit a little early than the usual date of
March 8 (due to Ramazan), IWD was
celebrated on February 24, 2025 at the
Company head office marked by two
events, an exhibition organized by the
Corporate Communication Department
(CCD) for female employees to set up
booths for them to sell dresses and food
items to their fellow colleagues. The
exhibition held at the hall next to the
auditorium and outer podium was a
resounding success, bringing about
entrepreneurship streak in the ladies,
while providing colleagues from different
departments to purchase, socialize and
enjoy snacks. The international theme
this year is ‘Accelerating Action’.

On the same day, CCD also held an
exclusive session of Synergy Talks
Speakers' series featuring accomplished
female professionals including Naveen
Balkhi, an HR and management
consultant based in Canada, Farah
Asim, Head of Corporate Affairs, Faysal
Bank and Rabia Najeeb, Clinical
Psychologist. The speakers provided
insightful  thoughts on challenges
working women face in breaking
barriers, while keeping their
presentations highly interactive.
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Speakers’ Feedback

* Really enjoyed the conversations and understanding more about the
organization, the challenges, and the actions being taken. - Naveen Balkhi

¢ Sheer pleasure connecting with all the speakers, the CCD team, the functional
heads, also grateful for the enriching conversation with the MD. - Farah Asim

e It's not about saying me first, but in fact it's about saying me too. That's exactly
what it means to break the bias. The future is equal. - Rabia Najeeb

This year too, CCD developed gift boxes for all women working in SSGC which were
aesthetically packaged and delivered across the franchise areas to them with their
names inscribed on each box, giving it a personal touch.

IWD in Hyderabad - International Women's Day was celebrated at SSGC's Regional
Office Hyderabad. SSGC's local management led by Regional Manager, Hyderabad
Akram Qureshi appreciated women employees' role in everyday official tasks and
projects and presented them with CCD-developed gift boxes. Company's women
employees joined in to cut a cake on the occasion.
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Medical Services Department
organizes symposium on CPR Training

SSGC's Medical Services Department in collaboration with The Agha Khan
University Hospital and Pakistan Life Savers Program organized a lifesaving skills
session for SSGC employees in January 2025.

The session was entitled CPR Training and Bleeding Control. A large number of
company employees volunteered to learn the basics of the training, giving them
ample practical knowledge about this lifesaving practice especially during cardiac
emergencies.

Dr. Junaid Razzak, Founding Director, Cenire of Excellence for Trauma and
Emergencies and PSLP volunteers encouraged SSGC employees to learn basic live
saving skills as first responders. Dr. Zahid Ali Faheem, CMO and other doctors from
the Medical Department managed the session in a professional manner.
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Renowned banker Sirajuddin Aziz gives an
insightful view on 'Performance Challenges
faced by state-owned enterprises'’

Reputed banker  and Banking
Ombudsman Sirajuddin Aziz was invited
to SSGC as part of its Synergy Talks
session in January 2025. The event was
organized by the Company's Corporate
Communication Department. Syed
Imran Ahmed, A/DGM-Corporate
Communications moderated the talk on
'Performance Challenges faced by
state-owned enterprises'.

Mr. Aziz presented his arguments with interesting, real life examples. He said the
main reason behind inefficiencies faced by the state-owned enterprises is the
presence of an ineffective management. Syed Asghar Ali Shah, Group SGM (HR and
MS) SSGC thanked the ombudsman for an excellent and thought-provoking talk.
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ELP trainees given well-rounded orientation

A Leadership Connect session was organized recently
by SSGC’s HR Department for the newly inducted

Emerging Leadership Program (ELP) Trainees. Amin Rajput, AMD, Asghar Ali Shah,
Group SGM (HR and MS) and Ednan Syed, GM (HR) dilated on the Company’s
policies, procedures and functional areas. SSGC management also took up
numerous queries about the Company’s functional areas and projects by the
trainees.
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LUMS team visits SSGC for an enlightening tour

SSGC recently had the privilege of
hosting the distinguished Executive MBA
delegation from LUMS Suleman Dawood
School of Business (SDSB) as part of their
National Module.

The visit, held on January 8, 2025 was
arranged by SSGC’s HR department. It
began with an insightful corporate briefing
delivered by Amin Rajput, AMD, SSGC
that highlighted SSGC's strategic vision,
operational  excellence, and the
challenges shaping the energy sector.

This was followed by an engaging address
by SSGC’s Group SGM (HR and MS),
Mr. Ali Asghar Shah who emphasized the
role of leadership, innovation, and
people-centered  culture in  driving
organizational success. The visit concluded
with a guided tour of the Company’s Meter
Manufacturing Plant, where the participants
observed SSGC'’s state-of-the-art processes
firsthand.

At SSGC, HR Department takes immense
pride in contributing to the professional
growth of future leaders and fostering
academia-industry  collaborations and
looks forward to more such engagements
that inspire and exchange ideas for a
sustainable future.
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Iftar Dinner Brings Together SSGC Leaders
and Energy (CEEJ) Reporters

On March 8, 2025, SSGC hosted a Iftar Dinner that brought together senior members
of the Company’s management and leading energy reporters from the Council of
Economic and Energy Journalists for an engaging evening of discussion, and mutual
engagement.

The event held at SSGC head office aimed to provide these Journalists a platform to
directly interact with the Company’s senior management and gain insights into SSGC’s
ongoing projects, operational challenges, and strategic direction. Members of CEEJ
were specially invited for this interactive gathering.

The evening commenced with a welcome note by Group General Manager (CCD)
Shahid Shaikh that was followed by a formal briefing by SSGC’s Acting Managing
Director, Amin Rajput, who shared updates on key projects, system improvements,
and the Company’s approach to ensuring energy sustainability during the
high-demand in the month of Ramazan. The session encouraged active participation
from the media persons.

SSGC’s senior management, including DMD (Operations) Saeed Rizvi and SGM’s
along with few General Managers Kamran Nagi, Madani Siddiqui, and Adnan Rehman,
were also present.

An interactive Q&A session took place where journalists engaged directly with AMD
Amin Rajput. The discussion covered gas supply challenges, infrastructure
development, theft control measures, and the Company’s commitment to transparency
and service reliability. The event concluded on a note of appreciation, with media
representatives expressing gratitude for the opportunity to connect directly with
SSGC’s management.
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IT Lions roars to win
SSGC Ramadan Night Cricket Tournament

IT Lions roared at the recent SSGC Ramadan Night Cricket Tournament 2025,
comprehensively beating FD Falcons by 9 wickets in the final played out on the
March 22, 2025 at KT Sports Club. Six teams comprising of Company executives
and employees competed for the cup in the preliminary rounds held on pool basis.
Apart from the finalists IT Lions and FD Falcons, MS Bulls, CS Dolphins, ES Sharks
and QC Zebras competed during matches held from 10.30 pm onwards till around
Sehri time on the 14th and 15th of March. IT lions defeated QC Zebras and FD
Falcons overcame MS Bulls challenge in the semi-finals to face off each other in the
final.

The man of the match of the final was Procurement Department’s Muhammad Imran
Saeed for his blazing batting. While, Services’ M. Musab won the Best Player of the
Tournament, Owais Khan of Finance and Muhammad Bilal of Accounts won the Best
batsman and bowler honours, respectively. Amin Rajput, AMD, SSGC was the chief
guest and also showed his batting prowess for FD Falcons. Apart from AMD, members
from the senior management Adil Aziz Khan, SGM (UFG), Shahbaz Islam, GM /
Incharge (HSE&QA/QC), Kamran Yousuf, GM (Customer Services), Jamil-ur-Rehman,
Group GM (IT), Farhan Umar, GM (LNG/Measurement-Transmission), Shahid Shaikh,
Group GM (Corporate Communications) and a number of DGMs showcased their
cricketing skills during the tournament.
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SSGC holds khuli kachehri sessions

During the first quarter of this year, SSGC continued to hold khuli kachehri (Ruburu)
sessions throughout its franchise areas of Sindh and Balochistan for the redressal of
its walk-in customers' gas-related complaints. In addition to the regular sessions
chaired by senior SSGC management at the Head Office to address customers’
queries, 20 regional physical Kachehri sessions were also held every month at
regional and zonal levels.

In addition, similar sessions were also organized in Hyderabad, Sukkur, Larkana,
Nawabshah, Quetta, Hala, Mirpurkhas, Thatta, Badin, Dadu, Kotri and all other zonal
offices across SSGC’s franchise provinces of Sindh and Balochistan providing an
opportunity for customers to register their complaints with the Company’s senior
management. At the online and physical sessions held at Head Office, the sessions
were chaired by SSGC’s AMD Mr. Amin Rajput and moderated by Corporate
Communication Department’s Group GM Shahid Shaikh. Concerned heads and
executives from Distribution, Sales, Customer Services and Billing departments were
present to listen to the customers’ grievances and ensure their redressal on
case-by-case basis.
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Hyderabad, Mirpurkhas regions fete Mr. Jumani
and Mr. Madni

SSGC Hyderabad and Mirpurkhas regions gave a sumptuous lunch in honour of
ASGM (SBU) Sindh and Balochistan Abdul Waheed Jumani on his supperannuation
while welcoming another veteran Madni Arfat Siddiqui, the recently promoted SGM
(SBU) Sindh and Balochistan.

Akram Qureshi and Manzoor Memon, Regional Heads from Hyderabad and
Mirpurkhas welcomed the two veterans at the Hyderabad Gymkhana on January 18,
2025. They paid tribute to the dedication and commitment of Mr. Jumani towards
SSGC and acknowledged his expertise and prowess in implementing numerous
projects during his 34 years of marathon service. In his address to the teams, Mr.
Jumani thanked the organizers for a befitting farewell and gave a snapshot of the
challenging projects he had been a part of. He wished all the success for SSGC in
the future.

In his remarks, while paying glorious tribute to Mr. Jumani, Mr. Madni Siddiqui said
that his focus was to contribute towards consolidating the gains made in UFG control
and rehabilitation process while ensuring sustainable gas supplies to the customers.
Guest of Honour Saeed Rizvi, DMD (Operations) also appreciated Hyderabad and
Mirpurkhas offices for organizing a well-attended reception and paid handsome
tribute to Mr. Jumani. His said that he had known Mr. Madni Siddiqui for quite
sometime as an able member of the Company's senior management and was
confident that he will enhance the image of the organization.
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Abdul Waheed Jumani bids farewell
to SSGC after an illustrious career

SSGC recently bid farewell to one of its most competent executives. In January,
Abdul Waheed Jumani, ASGM (SBU) Upper Sindh and Balochistan concluded an
— illustrious career spanning over 34 years in SSGC.
Mr. Jumani joined the Company in January 21, 1990 as a
Trainee Engineer and was confirmed as A55|stant Engmeer

twoyears later. He ol =~
has also headed a [® R

number of departments in SSGC including
Distribution and Sales. A befitting farewell 58,
lunch was given to Mr. Jumani by SSGC's 3%
senior management. Amin Rajput, AMD,
SSGC, Saeed Rizvi, DMD (Operations),
SGMs, ASGMs and GMs were also present. The management also gave gifts to the
veteran executive.

Engmeer Altaf ends a brilliant career with SSGC

¢ Customer Relations Department, Balochistan bid farewell to the
Company on February 2, 2025, after dedicatedly serving the
Company for thirty years. Mr Altaf graduated from UET Lahore in
1993 in Petroleum and Gas Engineering and B e
before joining SSGC in 1994, completed his internship from g8
OGDCL, 2-week training from SSGC as well as from SNGPL.
From 1994 to 2002, Mr. Altaf worked in Gas Processing Plant in l-
Sui, Transmission Department, Head Quarter, Quetta for 12
years from 2003 to 2015, Distribution Department for 4 years from 2016 to 2020 and
Customer Services Division from 2020 to 2024. During his illustrious career, Mr. Altaf
worked in several ground breaking gas pipeline projects including Zarghoon Gas
Pipeline Project, gained sizable experience of plant operations, commissioning, and
trouble shoot handling in Gas Purification Plant and provided technical and
administrative guidance to manage 242-km transmission network system in the
province. Mr. Altaf did not budge from even working in tough terrains and in highly
volatile areas of the province just to serve the customers dedicatedly. In 2022, Mr.
Altaf was last promoted as Chief Engineer, Regional Incharge, CRD where he
monitored and supervised domestic and commercial meter change sections, 119
emergency call centres and Customer Facilitation Centres. A member of Pakistan
Engineering Council, Mr. Altaf won numerous awards in SSGC such as the

Excellence Award and Long Service Award.
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Have you ever wondered why the word “happy” is in “Happy New Year?”

The start of a new year brings a fresh canvas, a chance to reset, reflect, and refocus
on what truly matters in life. So why not take this opportunity to embrace some
simple lifestyle changes that can make you feel happier, healthier, and more fulfilled
in the months ahead?

The key to happiness isn’t perfection, its progress. Even the smallest changes in
your daily routine can have a big impact on your overall well-being. Here are
proven lifestyle tips to help you kickstart a happier, more positive year:

Prioritize Self-Care

Happiness starts with self-care! This year, make it a priority to get enough sleep, set
healthy boundaries, and be kind to yourself. Explore new hobbies, nourish your body
with balanced meals, and stay physically active. These simple habits can uplift your
mindset and set the tone for a fulfilling year.

Limit Screen Time

While technology helps us stay connected, constant scrolling can leave us feeling
drained. Set screen time limits, especially before bed, and create space for offline
moments, whether it is reading, journaling, or simply being present in the moment.

Move Your Body for Joy, Not Just Fitness

Exercise isn’t just for staying fit, it's a natural mood booster. Find activities you
genuinely enjoy, whether it's dancing, walking, or trying a new sport. When
movement feels fun, it becomes something you look forward to instead of a chore.

Set Intentional Goals

Instead of rigid resolutions that feel like obligations, set meaningful intentions that
excite you. Whether it’s learning a new skill, exploring a dream destination, or diving
into creative hobbies, pursue goals that spark joy and personal growth.

Create A Gratitude Practice

A grateful heart is a happy heart. Keep a simple gratitude journal or take a few
moments each day to reflect on what’s going well in your life. Shifting your focus to
the positives helps build resilience and trains your brain to find joy in the little things.

Be More Social

Make an effort to step out of your comfort zone and nurture new or existing
connections. Attend social events, join interest-based groups, or simply start
conversations with colleagues or neighbors. Human connection is one of the
strongest predictors of long-term happiness.
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