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PRESERVE NATURAL GAS,
EVERY DAY

Don’t leave the stove ON when not in
use. Ensure blue flames, as red and yellow
flames indicate gas wastage.

A little effort can save you more.

Conserve natural gas NOW.
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Remember! Always use Pakistan Standards and Quality Control Authority (PSQCA)-approved gas products and fittings.
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CUSTOMER CONNECT

SSGC introduces a Mobile App that is bound to make your
life convenient and hassle-free.

Download 'SSGC Customer Connect Mobile App' today
and check, or even pay, your current gas bill at any time,
while availing many other features as well.

SSGC Customer Connect

O ssgc_official @ ssgcofficial
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Praying for a safer 21

Dear friends,

2020 will always be remembered for wrong reasons. This was the year when a virus called COVID-19 sneaked into our lives
and played havoc with us. The virus that took the form of a pandemic affected perhaps each one of us. We saw friends and
family members dying from it. Fortunate among us recovered. To stop its spread, lockdown was imposed in many countries
including Pakistan. Resultantly many fell into financially tough times. In short, COVID-19 made a deep impact on each one
of us, changing our lives in more ways than one.

As we cautiously enter 2021, we cannot sit back and relax as the virus is still there, with new strains posing far more danger
than the original virus. Since prevention is better than cure, it is incumbent on each one of us to take extra care by following
basic SOPs that includes wearing mask and maintaining physical distancing.

We take this opportunity to condole the deaths of thousands of Pakistanis who lost their lives due to COVID-19. This
includes some members of Team SSGC who lost their battle from the virus. We pay tribute to them and those who kept on
serving our customers despite adverse circumstance.

Best Regards,

Ed

Editorial Team ® Shahbaz Islam Salman A. Siddiqui

@® S. Imran Ahmed
~

Write to us at:

i Sui Southern Gas Company Limited =
( . Corporate Communication Department, ﬁg
iy 3rd floor, Medical Department Building, HS

; . SSGC House, Block-14, Gulshan-e-lgbal, <y

Karachi-75300 2
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SGC organized a media briefing in 250 mmcfd gas especially since the domestic
S its Head Office to explain to the sales sees an increase of 50% every year. He

media persons about the natural said that as per CCOE directives, there would
gas load management plan it s be no curtailment of gas supply to the
implementing during the current winter domestic and commercial sector and in order
season. The briefing, held in January 2021, to meet the demand of high priority sectors,
was addressed by Saeed Larik, ADMD (UFG). SSGC is obligated to curtail gas supplies to
He was assisted by Kamran Nagi, CNG, general industry (non-export), captive
GM/Incharge Distribution Karachi, Shahbaz power plants (non-export) and captive power
Islam, GM (Corporate Communications) and plants (export) which are connected to
official  Company  Spokesperson  and power grid and can meet the requirement of
Mohammad Kamran, DGM-Billing. their power generation.

In his remarks, ADMD (UFG) reiterated that AMD (UFGQG) said that the current decision to

SSGC always works towards ensuring curtail gas to Captive Power Plants (CPPs) of
uninterrupted gas supply to its customers. industries including non-export and export
However, since there is a major gap between are on as and available basis during March to
demand and supply that needs to be November each year as per agreement. In
managed by managing gas load which this situation, these units would make duel
actually defines a sectoral priority set by the fired arrangement to avoid production loss
Federal Government with some specific between the peak winter months of
directives from the Cabinet Committee on December, January and February and SSGC is
Energy (CCOE). Mr. Larik said that while SSGC not obligated to supply gas to captive units
is currently being provided 1000 mmcfd of general industry from December to
indigenous gas, constrained demand is February, he explained.

around 1250 mmcfd.

Mr. Larik noted that the Federal Cabinet

Mr. Larik explained that rapid depletion of approved gas curtailment to captive units of
natural resources in the recent years has non-export general industry from the middle
contributed primarily to a shortfall of 200 to of December 2020 but SSGC continued to

ensure uninterrupted gas supply till
December end since supply position was
better. However, record breaking winter spell
in both Sindh and Balochistan placed a
severe pressure on the SSGC system that
deteriorated the supply situation, compelling
SSGC to serve notices of curtailment to CPPs
of general industries twice, one for 50%
curtailment and then for 100% cut in the last
week of December when the notices were
not complied with, putting the system under
severe stress. Mr. Larik added that notices
were issued to the captive units of export
based industries for closure this Sunday but
due to the massive power breakdown in the
country, the curtailment could not be
implemented. Mr. Larik stressed that the
CCOE's priority order needs to be complied
by all the stakeholders especially in extreme
situations to ensure steady supply to the
domestic and commercial customers.

GM (Corporate Communications) added that
customers can lodge gas related complaints
with SSGC through a number of tools
including the 24/7 1199 Call Centre, Social
media platforms, Customer Connect mobile
app, customer facilitation centres and Mega
Service Center. @

i
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Operation Grift — SSGC scores more

as Utility Court Larkana convicted
G accused Zahid Ali Mastoi to five
years imprisonment under Gas

(Theft Control and Recovery Act) 2016 and
fined him Rs. 100,000 in the jurisdiction of
Police Station Civil Lines, Larkana on charges
of direct use of gas for commercial purposes.
The convict had already paid partial quantum
of loss to SSGC through the Court. In case of
payment default, the accused will face six
months’ additional imprisonment.

The Honourable Judge of Sindh High Courtin
Karachi sent accused Ghulam Hussain to jail

—=-prosecution succes

on charges of illegal supply of gas from
distribution pipelines to run garments
stitching unit.

The Gas Utility Court, Karachi East fined M
Faheem, M Hussain and Salman Rs. 5000
each after payment of theft claim worth Rs.
867,000 to SSGC. The convicted persons
were booked on the charge of direct use of
gas for electricity generation.

On a tip off, CGTO Department’s Operation
Wing, Karachi, carried out raids along with
SSGC Police in Manzoor Daudpota Noor

SES

- iy, iy, .

Muhammad Goth, Ahsanabad. It found
illegally laid distribution pipelines buried in
the area. The pipe was removed with help of
heavy machines and line was closed. Plastic
pipes of 200ft length was recovered.

The Intelligence Wing Karachi carried out a
raid in Maymar Zone Central Region and
found direct use of gas for power generation
Poultry Farm. Total load was found to be 300
cft/hour. The accused apprehended Abdul
Wahab on the spot and registered a case
against him. @

Man arrested for running illegal CNG filling station

from direct line

SGC continued its Operation Grift
S campaign against gas theft by
raiding a house in Quetta in which

the owner was involved in blatant use of gas.
The Quetta team of Security Services and
Counter Gas Theft Operations (SS and CGTO)
Quetta led by Lt Col Tahir Shah (R) and his
squad discovered during the raid that
Muhammad Jan was involved in using gas
directly from Distribution line for the purpose
of running a makeshift CNG Filling Station.
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It was found that the miscreant had installed
four compressors illegally to run a CNG
concern through direct SSGC line. The
offender was arrested on the spot.

The team confiscated the compressors,
vehicles and other paraphernalia involved in
running anillegal business and handed them
over to Police Station in the jurisdiction. FIR
has been lodged against the miscreant. @




SSGC cracks down on illegal
gas cCompressor use

SGC has started cracking down on illegal use of gas compressors
S since its usage sucks up pressure, depriving the neigbourhood of ’{ f
W

required gas supply and pressure.

Anyone using compressor is liable to 6 months' imprisonment and Rs. 1 lakh
fine as per Gas (Theft Control and Recovery) Act. @

lllegal compressor use in the neigbourhood can be reported by either
calling 24/7 1199 Call Centre or sending details on WhatsApp number
0323-8213346.

INDU S

S5SGC b AR

SSGC is Donating
Rs. 50 to Indus Hospital
on every download

DOWNLOAD NOW

SSGC CUSTOMER CONNECT APP
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E-Kachehri sessions provide
customers another tool to
register complaints

he 1-hour Khuli Kachehri session
I was exclusively for Karachi Region
customers in January 2020 in which

the senior management heard customer
complaints and provided real-time response
and resolution.

The panel of this Khuli Kachehri included
Amin Rajput, Acting Managing Director,
Kamran Nagi, GM Incharge Distribution -

09 | HAME! January 2021

South), Muhammad Kamran, DGM Billing -
South, Latifullah Khan, ADGM, Customer
Relations, Adnan Afzal, Chief Manager, Billing.
The session was moderated by Shahbaz
Islam, GM Corporate Communications and
Official Spokesperson.

SSGC Rubaru is an initiative to hear customer
complaints and provide swift resolution in
timely and transparent manner and is held

under the directives of PMDU.

Similar sessions were convened for the
customers in Larkana, Sukkur, Nawabshah,
Hyderabad and Quetta during the month.
RMs of different regions along with
concerned customer relations and billing
managers took calls of the customers
through a dedicated line and noted down
their queries for top priority. @
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A business that makes nothing but money is a poor business, said Henry

: C@MP Ny Ford. SSGC may be in the transmission and disfribution business but at the

: same time il also runs a CSR program through which it makes a positive

- impact on the lives of the marginalized communities around it. Be il

WITH A H’EAE ! ”W education, health care, environment and community development, SSGC
———ge ensures that its efforts bring a positive change in peoples’ lives.

[Mwww.ssgc.com.pk K3 ssgc.official [Assgc_official




&.conducts certification
program for newly inducted staff

DC recently conducted the second
L batch of one-year Certification
Program for newly inducted

unskilled staff at SSGC to convert them into
skilled work force.

This program initially started at Karachi last
year and after the success of this program has
now expanded to Hyderabad and Sukkur for
the year 2020-21. LDC ran this program at all

these locations where 130 participants go
trainings in the following trades:

® Shield Metallic Arc Welding
® Polyethylene Welding

® Gas Fitters

® |nstrument Mechanic

The training methodology comprised of
theoretical training, practical training, hands

11| HAME | January 2021

on practice and on the job training. All the
technical courses of this program were
designed under the supervision of Arshad
Ghazali, CE/Incharge LDC who has
experience of 25 years’ of corporate training.
Expert trainers provided training as per HSE
& QA standards and in accordance with
COVID SOPs. ©

Courtesy: LDC Department Hyderabad
L







—— UL
UFG Awareness Sessmn held in Interior Sindh

as Pipeline (Steel) Identification and UFG Awareness Workshop was conducted at LDC Hyderabad and Sukkur by Abdul Jalil, Manager-LDC.
The trainer has already given five sessions of Basic Electricity to the newly inducted staff (hired on sons’ quota) in Hyderabad and Sukkur
regions. ©

[
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ISO 9001:2015 QMS Certification of

Meter Repair Shops-A key achievement g

eter repair shops are now certified
as ISO 9001:2015 QMS (Quality

Management System) compliant
(accredited by SGS).

The ISO 9001:2015 QMS certification
recognizes that the policies, practices and
procedures of Meter Repair Shops ensure
consistent quality in its operations and
services.

To become ISO-certified, Meter Repair Shops
underwent an evaluation process that
included QMS development, pre-audit
assessment and registration audit by SGS.

Meter Repair shops prove and test domestic,

commercial and industrial meters and repair

and refurbish commercial and industrial
meters.

In this journey of excellence, by achieving ISO

9001:2015 QMS Certification, Meter Repair |

Shops of Measurement Department are now
able to demonstrate commitment to quality
operations through state of the art testing
equipment, cost effectiveness and timely
commitment of assigned tasks. @

Sui Southern Gas
SSGC | Company Limited

Your Comfort
Our Prz'arz'ty

Now obtain new gas connection
directly from SSGC

Keeping in view your convenience, SSGC is providing a hassle-free approach to obtain gas connection.
Customer can now directly apply for new connection through SSGC Mobile App, website or approach
nearest CFC/Mega Service Center in Korangi Karachi without engaging any contractor.

The Company has discontinued the previous system of acquiring gas connection through the
contractors with effect from January 1st, 2021*.

SSGC will keep applicants abreast

on the periodical status

application for new connection

process through SMS updates.

*After this date, no contractor would be considered as authorized or registered with SSGC
and the Company will not be responsible for any new application received through them.

of

ssgcofficial
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atural gas infrastructure is akin to an
N enormous  tree, says Audrey

Schulman, Executive Director of a
US Company named HEET. “If you want to
bring down a big tree in a crowded area, you
can't just saw through the trunk and vyell,
‘Timber!” she says. “You bring it down in
stages.”

Schulman hopes to do just that as
co-executive director of HEET. The grassroots
organization in Cambridge, Massachusetts,
aims to accelerate the state’s transition to
renewable energy with a concept that could
sever our dependence on fossil fuels:
geothermal micro districts.

HEET wants utilities to replace leaky
infrastructure with ground-source heat
pumps. The technology draws heat from a
few hundred feet underground, where the
earth remains a fairly constant 54 degrees or
so, and uses it to heat and cool buildings. As
more sections of gas-carrying pipe are

15 | FHAME! January 2021

replaced with this technology, it would create
networks, which HEET calls
GeoMicroDistricts, that serve ever-larger
areas, increasing efficiency and reducing
costs.

The idea has earned the unlikely thumbs-up
of Massachusetts gas companies. Eversource,
the state’s largest utility, announced in
October last year that it's testing the concept
at two sites and hopes geothermal will keep
it viable as the Bay State attempts to achieve
net-zero greenhouse gas emissions by 2050.
Schulman and HEET co-director Zeyneb
Magavi hope the trial run helps geothermal
power take off.

An idea gathers steam

Transforming Massachusetts’s energy system
isn't exactly what Schulman, a novelist, had in
mind when she created the Home Energy
Efficiency Team — which makes the clever
acronym HEET — in 2008. She and several
neighbors started throwing “work parties” to

help each other learn how to reduce their
energy bills and their carbon footprints.
Motherhood inspired Schulman to take
climate action. “It was really easy for me to
imagine how old my son would be in 2050,
when scientists expect we'll see the worst
consequences of climate change,” she says.
“Suddenly the issue became very personal’”

Schulman and her team tackled something
much bigger: plugging natural gas leaks.
Aging underground pipes corrode and
release methane, a greenhouse gas 84 times
more potent than carbon dioxide. In 2014,
Schulman and her colleagues published a
map of 16,000 leaks that utilities had
reported to the state Department of Public
Utilities (DPU). Some were fixed, but many
were not. The map, and the public outrage it
sparked, led to a 2016 law requiring utilities
to address high-volume leaks, which are
responsible for 7 percent of all releases in the
state but account for half of the methane
emissions. @




That's when Magavi, Schulman’s neighbor
and friend, joined HEET. Magavi wanted to
use her background in physics and public
health to identify the largest of those
invisible methane hotspots and ensure
utilities plug them. In 2017, she and a few
experts at HEET worked with the state’s three
biggest utilities, along with activists, academ-
ics, nonprofits, and government agencies, to
identify major leaks and devise a plan to limit
methane emissions nationwide.

Plugging these leaks solves a critical
short-term problem, but Schulman and
Magavi have larger ambitions.

They want to build an energy system free of
natural gas, and they’ve got a plan to do it.
While combing through a 2018 DPU report,
Schulman calculated that the department
planned to spend $9 billion replacing
problem pipes and felt geothermal

infrastructure would be a better investment
for public health, the planet, and the state’s
economy. But installing a heat-pump system

in a single building can cost as much as
$45,000, making the tech a tough sell.

The basic technology to do this has been
around for more than a century, and many
energy experts maintain it's the most
efficient climate-control system out there.
But it hasn't taken off because of its
eyebrow-raising upfront costs. That's what
makes GeoMicroDistrics so appealing. Install-
ing heat pumps along an entire street lowers
the cost.

As more streets make the switch, utilities
would connect them to create districts and,
eventually, a grid. Consulting firm Buro
Happold Engineering, which specializes in
environmental design, claimed in a feasibility
study that GeoMicroDistricts could shrink
energy bills while easing strain on the
electricity grid, slashing greenhouse gas
emissions by 60 percent, and forging the
path for an efficient, systematic transition to
clean energy. The model tasks private utilities
with managing the districts, allowing them to

continue using their equipment and skilled
workforce as fossil fuels become less viable.
“We're ready to get our hands dirty and try
this,” Eversource President Bill Akley said
during a legislative hearing in November
2019. “We're aligned 100 percent with the
technology and concept.”

Of course, Schulman and Magavi anticipate
challenges in maintaining their unusual
coalition of climate activists, gas companies,
and geothermal startups, especially as they
figure out the laws and regulations required
to make the idea work. “We're going to
integrate ideas about job creation, fair wages,
low-income access, and reducing public
health gaps,” Magavi says. “We want this
model to spread across the country. So it'll be
hard to reach those equity goals and fend off
a battle of interests in our coalition, all while
transitioning to clean energy at the speed
and scale needed for the planet” @

Source: grist.org
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Social Media Series Bachat ka Tadka launched to create awareness
about gas conservation
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Electrical Safety Tips

RISK OF
ELECTRIC

Avoid overloaded sockets

Make sure electrical cords are intact

Get damaged electrical cords replaced
Maintain reasonable distance from power lines
Unplug appliances when not in use

Never touch WET electrical appliances, cords, sockets etc. ®
Make sure electrical sockets are firmly fixed

Always keep all electrical equipment in good condition
Avoid twisting and taping wires together

Former MD Khurshid Ansari
passes away

Former Managing Director SSGC

Mr. Khurshid Ansari passed away in November 2020.

May his soul rests in eternal peace and may all
bereaved ones are blessed with fortitude to bear
the loss of his parting.

32 | HAME! January 2021




N —
The best of our Social Media official pages - 2020

% TO THE OCCASION % \

RISING e A

CLOSE TO YOU

;
Ensuring sustainable gas supply

Mr, Anwar Baloch, ADGM (Distribution) briefing Hr. Agha Hasan,
MHA and MPAR Mr. Naseer Shawani and Mr. Ahmed Kawaz Baloch
at the site of the newly connected 15 inch dia. plpsline with
the existing 18 inch dis. supply main at Sarlab Road, Qustta.
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Eco-blocks — A good way to reduce waste

o kill two birds with one stone is
I very famous adage. Eco bricks or by
products is the best example of it.

Hitherto developments were orchestrated to
bring more luxury in life. But its counter
impact on life never came into discussion
until they emerged and disturbed the
human, living things, or global life and
environment. Eco bricks are made of plastic
waste which is in very primary stage of
studies but one can expect promising results
to come. Our seas water, shore and birds’ life,
aqua life, are directly affected due to plastic
waste disposal into the sea waters.

Ocean is getting polluted having receiving
millions of ton of plastic waste each day. This
is an ever enhancing problem, researchers
have to do something sooner than later
before this crisis become un-controllable. |
call it poly hazard. Plastic is by product of

petroleum hence inorganic material. There
are few advanced countries which are
contemplating to make eco blocks/By
product from plastic, bottles, shoppers,
straws, and packing material after separating
them from city waste. They treat it and with
high compression and pressure a block is
made mostly of Size 1'X1'X8" and weighs 10
Ibs. Those blocks are used in construction and
are more durable than conventional concrete
blocks. Its shear stress is many folds make
than concrete and non-breakable.

Eco blocks are environment friendly and help
reduce the waste which is crux of the
problem in terms of keeping neighborhood
clean. Millions of tons of waste are generated
from the city of Karachi on daily basis. If
private and government sectors invest on it
they can get rid of un-hygienic conditions
from city. It will also help directly the fishery

industry where trend is downwards due to
polluted sea waters. It is highly quite likely
ab-initio that eco blocks costs us more but
with passage of time, prices will be reduced
once it is manufactured inland.

The masons will have no problem in using it
in construction industry. They are light in
weight and easy to handle and transport. On
top of this, on site injuries will be reduced to
zero.

Massive cutting of hills and trees which is
un-noticed changes the feature of land scape
and have direct impact on climate change. |
suggest it will be a win win situation if our
industry switches over to eco block instead of
the conventional concrete one by
introducing new laws which would bound
constructors to make use of this waste
material where ever it is possible. @
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A regular section that
provides useful tips and
ideas on maintaining a
healthy lifestyle.

-\/ Ch:)IesteroI—Freél v Fat-Free

In addition to being a great source
of vitamin A, one serving of

grapefruit provides nearly 64% of
your daily vitamin C needs

PROTEIN
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5 Tips for a Safe

Pick the right time
Exercise in the morning or evening
when temperatures are usually cooler.

Wear the right clothing
Loose, breathable clothing that prevents
chafing will help keep your body cool.

Avoid Extreme Temperature Change

Don't go right from the heat to a cold room.
Take the time to properly cool down.

Slow Down

Extreme heat is not the time to go for your
personal best. Don't push yourself.

Water, Water, Water!
Staying properly hydrated before, during and

after your workout is critical to avoiding
injury or heat related illness.

Always consult your doctor before exercising if you have
health issues that could be complicated by heat exposure.
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ENERGY SNAPSHOT

Turning mixed plastic waste into natural gas with catalysis

lastic waste can now be efficiently
P converted into methane using a
ruthenium-based  catalyst. The

technology could help mitigate the planet’s
growing plastic waste problem while
producing methane for use as a fuel or
chemical feedstock in a more
environmentally friendly way than fracking.

Recovering chemicals and fuel from plastic
waste streams is nothing new. Processes
including pyrolysis, which break down
plastics using high temperatures and

catalytic processes, can recover useful
materials. However, these approaches create
several products, including waste, and
require additional processing.

Another process called hydrocracking, which
is often used in refining oil to make jet fuel
and diesel, can convert plastic too.

This reacts a feedstock with hydrogen and a
catalyst at much lower temperatures and
produces less waste. However, using the
approach with plastic has been hampered by

a lack of efficient and selective catalysts that
can outperform thermal methods.

Researchers at the Swiss Federal Institute of
Technology in Lausanne investigated the use
of ruthenium nanoparticles on zeolite
supports as a catalyst. They discovered that
the catalyst efficiently transforms
polyethene, polypropene and polystyrene
into methane that could be fed into natural
gas networks. @

Source: chemistryworld.com
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PA, Australia's largest natural gas
infrastructure company, owning
and operating natural gas assets at

home and abroad, announced a landmark
hydrogen pilot project to enable the
proposed conversion of 43-km of Parmelia
Gas Pipeline in Western Australia into
Austrailia's first 100 percent hydrogen-ready
transmission pipeline.

The pilot project is APA’s first project under its
Pathfinder Program - a new initiative that will

help unlock energy solutions of the future —
and would make the Parmelia Gas Pipeline
one of only a few existing gas transmission
pipelines in the world, 100 per cent
hydrogen-ready.

APA Group Chief Executive and Managing
Director, Rob Wheals said: “As a proud
Australian business, APA is excited to be
bringing international best practice to
Australia in this national first, which we
expect will test and prove the capacity of the

existing gas transmission pipeline network to
transport hydrogen in pure form or blended
with natural gas.

The launch of the Parmelia Gas Pipeline pilot
project follows APA’'s continued progress
towards a sustainable future, including APA’s
ambition to achieve net zero operations
emissions by 2050. ©

Source: pipeline-journal.net

Overstressed LNG chain is a safety hazard, says report

akistan’s  liquefied natural gas
P terminals are overstressed and LNG
value chain is very fragile from all

parameters against global standards and
could face operational and safety risks,
contrary to common perception in public
discourse that terminals are underutilised.

“Even with the low ratios of ‘re-gas to storage’
and ‘LNG import capacity to storage, the
overall utilisation rate of LNG terminals across
the globe is approximately 43 per cent.

Pakistan’s utilisation is at a remarkable 84pc
despite  having  extremely inflexible
infrastructure and other constraints,” Pakistan
LNG Limited (PLL) and Pakistan LNG Terminal
Limited (PLTL) said in a joint report to the
government.

“Operating Terminal-1 [of Engro Elengy] at
nearing 100pc utilisation rate leaves very
little flexibility to handle shocks,” the report
said, adding that when compared with the
global and European averages, “it is realised

that Pakistan’s utilisation rates are 249pc and
196pc, respectively”.

Moreover, when Pakistan’s LNG import
infrastructure is compared with the countries
which solely rely on floating storage and
re-gasification units (FSRUs), the country’s
utilisation rate is 30pc higher than that of
Kuwait and a striking 200pc higher than
Argentina. @

Source: dawn.com
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