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Message from the Managing Director

Dear colleagues,

he season of winter brings with it, its own sets of challenges. Every year, the 
natural depletion of natural gas, results in supply constraints, whereas, due to 
further infrastructural development, the demand for the same keeps on increasing. 

We must understand the role each of us can play in conserving this blessing provided by 
nature. Ensuring to use gas in a wise manner as well as conserving it so that it becomes 
available to the future generations, is a need for the present. We must adhere to stringent 
measures in order to ensure that continuous gas supply can be maintained to our 
esteemed customers. Furthermore, it is our duty to educate those who may be unaware 
of the impending crisis. 

As per forecasts, the upcoming season of winter is expected to be tougher this year than 
the years gone by. We must equip ourselves to face the coming season and stand 
together as one to provide exceptional service to our customers, as we have done in the 
past. 

Meanwhile, stay safe.

God bless us all.

Best Regards,

M. Amin Rajput
Acting Managing Director
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he months gone by are proof of the hard work and dedication displayed by our teams even during trying 
times. In this issue of The Flame, we salute the efforts of SSGC'S Security Services and Gas Theft 
Operations teams who have left no stone unturned in trying to curb the incidences of gas theft. 

 
Over the past year, SSGC has had many prosecution successes, that saw gas thieves placed behind bars for 
their illegal activities and also fined to pay the quantum of losses suffered by the Company.

Gas theft is a serious crime against the community and an act which will not go unpunished. Team SSGC will 
not rest till it is able to curb the menace of gas theft, one of the primary reasons behind UFG or line losses.
 

Happy reading

Stay Safe

Ed

ssgc.o�cial ssgc_o�cialssgco�cial

Dear readers,
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Raids and prosecution
of gas thieves

continue unabated  
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here has been no let-up in SSGC’s 
relentless drive against the menace 
of gas theft in its franchise 

provinces of Sindh and Balochistan followed 
by successful prosecution.  On November 26, 
2020, the Honorable Judge of Gas Utility 
Court, Khairpur rejected fourth bail 
application of accused Zohaib Ahmed, and 
sent him to Central Jail Khairpur. The accused 
was caught stealing gas directly from the 
main line to run his ice factory.

The accused had paid theft claim of Rs. 
500,000 out of the total claim of Rs. 5,087,300 
as part payment through an undertaking, 
and three advance cheques of remaining 
amount which have been dishonored. 
Muneer Ahmed Metlo, Prosecutor 
(Prosecution Wing) SS&CGTO argued the case 
on behalf of SSGC.

On November 21, 2020,  Gas Utility Court, 
Malir announced two judgements. The 
Honourable Court convicted Mr. Dildar and 

Mr. Arshad in FIRs 104/2016 and 06/2018 
registered at SSGC Police Station Karachi for 
direct use of stolen gas for commercial 
purposes. Culprits had already paid quantum 
of Loss of Rs. 16,08,800 and Rs. 56,600 
respectively to SSGC through the Court that 
also imposed additional �ne of Rs. 5000 as 
well. Tanveer Abdullah, Law o�cer/ Manager  
(Prosecution Wing) SS&CGTO contested the 
case.

On November 2, 2020, the Honorable Judge 
of the Gas Utility Court, Larkana rejected the 
bail application under section 265-K CrPc for 
acquittal of accused Dr. Muhammad Ishfaque 
Abro. The accused was booked vide FIR No. 
06/2019 on charges of using illegal gas 
through direct connection for power 
generation at Batool Medical Centre, Larkana. 
Muhammad Ramzan Chandio, Prosecutor 
(Prosecution Wing) SS&CGTO argued the case 
in favour of SSGC.

And on November 5, 2020, the Honorable 

Judge of Gas Utility Court, Central Karachi 
rejected two bail applications of accused 
Muhammad Ali and Ghulam Hussain, and 
sent them back behind the bars. Both were 
caught on charges of direct use of stolen gas 
for commercial purposes. The accused were 
booked in two separate FIRs No. 55/2020 and 
46/2020, respectively. Abdul Rab Shahab. 
Prosecutor (Prosecution Wing) SS&CGTO 
argued the case on behalf of SSGC.  Two other 
accused Mohammad Hussain and Aijaz were 
also arrested after successful prosecution in 
Karachi.

In another case, on November 11, 2020, the 
Honorable Judge of Gas Utility Court Dera 
Allah Yar, Balochistan in FIR No. 28/2019 
issued arrest warrant against accused Halaar 
Khero and directed SHO PS Shaheed Malik 
Muhammad Ali, Balochistan to arrest said the 
culprit and produce him in Court on the next 
date of case hearing. Muhammad Ramzan 
Chandio, Prosecutor (Prosecution Wing) 
contested this case.

T

Former MD Khurshid Ansari 
passes away

ormer Managing Director SSGC Khurshid Ansari passed away on 
November 11, 2020. Mr. Ansari was SSGC’s MD from March 24, 1997 to 
January 12, 1999. May his soul rest in eternal peace and may Allah grant 

his family fortitude to bear this loss.
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K-KACHEHRI

he 1-hour Khuli Kachehri session 
was exclusively for Karachi Region 
customers in November 30, 2020 in 

which  the Senior Management heard 
customer complaints and provided real-time 
response and resolution.

The panel of this Khuli Kachehri included 
Amin Rajput, Acting Managing Director, 
Kamran Nagi, GM Incharge Distribution - 

Karachi), Muhammad Kamran, DGM Billing, 
Latifullah Khan, ADGM Customer Relations, 
and Adnan Afzal, Chief Manager, Billing. The 
session was moderated by Shahbaz Islam, 
GM Corporate Communications and O�cial 
Spokesperson. 

SSGC Rubaru is an initiative to hear customer 
complaints and provide swift resolution in 
timely and transparent manner and is held 

under the directives of PMDU.  

Similar sessions were convened for the 
customers in Larkana, Sukkur, Nawabshah,  
Hyderabad and  Quetta during the month.  
RMs of di�erent regions along with 
concerned customer relations and billing 
managers took calls of the customers and 
noted down their queries for top priority 
resolution.

T

E-Kachehri sessions provide 
customers another tool to 
register complaints 
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SSGC - TCR collaborates
to provide scholarships
to the teachers

nder its CSR Program, SSGC recently 
collaborated with the Teacher’s 
Resource Centre to provide 

scholarships to the teachers of government 
school for the early childhood education 
diploma (ECED) program. 

This Certi�cate in Education Programme aims 
to develop ECED teachers' and practitioners' 

understanding of Early Childhood Education 
and Development, enabling them to build a 
wide range of e�ective instructional 
strategies within their cultural and social 
context.

Several teachers from various di�erent 
government schools applied for the 
scholarship through TRC out of which the 

most eligible ones were selected mutually by 
SSGC and TRC after a multi layered selection 
criteria.   

CSR team including Salman A. Siddiqui, DGM 
(Corporate Communications), Aamna Baloch, 
Management Trainee and Zubia Sadiq, 
Executive  interviewed the candidates.

U
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CSR team visits Markaz e Umeed 

SGC’s CSR team led by Shahbaz Islam, GM, Corporate 
Communication Department and O�cial Company 
Spokesperson visited Markaz-e-Umeed, one of the Company’s 

CSR partner organizations and met with its management, teachers and 
students. Head of the Markaz, Zeeshan Siddiqui and his team thanked 
SSGC for contributing towards the Children Welfare Fund. The team was 
taken on  a guided tour of the recently completed free of charge Umeed 
Therapy and Rehab Center for Children located in the compound of the 
Markaz.  

The team spent quality time with the faculty and children of the facility. 
Established in 1971, the Markaz has remained committed towards 
teaching and rehabilitating mentally challenged children so that they can 
emerge as  independent individuals.

S
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HEALTH CARE

n the occasion of World Diabetes 
Day commemorated on November 
14, 2020,  an interactive session was 

arranged by SSGC’s digital media team on the 

Company’s Social media platforms in 
collaboration with The Indus Hospital (TIH). 
Panelists included Dr. Sarwat Raza, 
Diabetologist, SSGC and Dr. Abdul Shakoor, 

Consultant Endocrinologist and 
Diabetologist, The Indus Hospital. Haider 
Rizvi of TIH moderated the event.O

SSGC  organizes 
session on Diabetes 
with TIH
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o brainstorm with the cross section 
of society on overcoming the 
educational and employment crisis 

in the country, Coded Minds organized a talk 
on November 18, 2020 on the topic of 
Reskilling The Next Generation of Pakistan: 
Role of Corporate, Public and Development 
Sectors at a local hotel in Karachi. The talk 
was divided into two sessions of 120 minutes.
 
The �rst was on Empowering the Human 
Capital and the second on the Future of 
Education. Both of them included 
distinguished sets of panelists including 
Shahbaz Islam, GM (Corporate 
Communications) and were moderated by 
Coded Minds’ Founder and Executive 

Chairman Omar Farooqui.

Mr. Shahbaz Islam spoke during the �rst 
session.  In his remarks, Mr. Islam who is also 
the Company’s o�cial spokesperson said 
that Pakistan had become the �fth populous 
country in the world, boasting a youth bulge 
with an average age of 22 years. He said that 
having young people in such large numbers 
was an opportunity for the country to lead 
the world, given a  proper strategy is 
formulated and implemented.

Others who took part in the engrossing 
discussion included K-Electric director Ahsan 
Anis,  All Pakistan Tajir Ittehad leader Atiq Mir,  
Karachi Intermediate Board’s former 

controller Imran Chishti and politician 
Sharmila Faruqui.  

A large number of individuals from corporate, 
development and governments sectors 
attended the event as well as students and 
their parents. The audience also asked 
panelists questions about the topic.

Coded Minds is a global iSTEAM and 
leadership education-technology company 
providing 21st century skill-based learning to 
students belonging to the 55 di�erent 
nationalities in 16 countries of the world, 
including US, UK, Canada, China, UAE and 
Malaysia.

T

Empowering the Human Capital – A stimulating discussion
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SOCIAL MEDIA

The best of our Social Media official pages – November 2020
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n the vast web of natural gas pipes 
beneath Pakistan’s streets, leaks are 
a persistent challenge, with 

signi�cant implications including wastage of 
the fuel itself and health and environment 
hazards. This makes it essential for natural gas 
utilities to act swiftly and decisively to repair 
and prevent all gas leaks.  The general public 
also has a major responsibility of informing 
gas utilities when they smell a gas leakage in 
their vicinity.  If left unattended, even a small 
leak in a building complex or any other 
con�ned space may gradually build up an 
explosive or lethal concentration of gas that 
can result in massive blast and �re, 
endangering lives and property in the 
process. 

The biggest problem associated with 
detecting a gas leak is that natural gas is 
transparent and doesn’t leave a trace, 
spreading into your environment with few to 
no signs and symptoms. How would one 
know if there is a gas leakage in the 
neighbourhood?  Natural gas is odorless, but 
a substance known as mercaptan is added to 
it so that it gives o� a pungent rotten egg 
smell. Any gas manual will inform a user that 
if he notices this odor, it is quite possible 
there is  natural gas leak in the vicinity.   There 
are other signs of a leak including bubbling 
water, dry or hard soil, dead plants or an 
exposed pipe.  You can also tell that there is a 
leak if you hear a hissing or a whistling sound.  
In such a situation, one must immediately 
evacuate the area and abstain from using 
open �ames or operating electrical 
appliances, to reduce the risk of �re and 
explosion.

Recently in Karachi, a massive blast took 
place in a residential building in one of the 
city’s populated areas.   The massive blast that 
rocked the entire neighbourhood caused 

several deaths and injuries. Initial reports 
attributed the explosion to a gas leakage.  
However, as the dust started settling in, there 
was little evidence to suggest that the blast 
was due to gas leakage.  Residents and eye 
witnesses speaking to TV channels dispelled 
the impression that the blast was the result of 
gas leak.  Still, as a precautionary step, Sui 
Southern Gas Company’s emergency teams 
rushed to the blast site and temporarily shut 
down the valves supplying gas to the 
a�ected apartment building. All commercial 
and domestic meters installed at the blast 
site remained undamaged.  The gas company 
also con�rmed that the bank below the 
residential block did not have gas connection 
for long, giving credence to the narrative that 
the cause of the blast was not due to gas 
leakage.

Experts were also quick to point out that had 
it been a leakage, there would have a massive 
�re following the blast and one would have 
seen charred and burnt infrastructure all over 
the place.  However, all one saw was the 
crumbling debris and shreds of glass.  It is 
important for every gas consuming customer 
to report a leakage to the gas company 
happening outside one’s house or business 
unit since as per the regulator, �xing the 
service line, gas meter and other related 
�ttings comes under the ambit of the gas 
company.   

Thus if the customer smells a gas leakage 
taking place outside his compound, he would 
do well to contact the gas company’s 24/7 
contact center or its social media pages for 
quick redressal.  On the other hand, if there is 
a gas leakage inside one’s house, the 
customer must call a competent technician 
to check the condition of house pipes and 
valves   In either case, a callous attitude on 
the part of the gas user can lead to a massive 

tragedy.  Gas utilities have done well to bring 
in this aspect in their mass media campaigns. 
The campaigns advocate the need for the 
customers to report external leakage 
instantly to their call centers and mobile 
applications.  A gas leakage besides being 
hazardous is also one of the reasons behind 
depleted fuel reserves. Thus there is a 
conservation aspect to the  phenomenon.  
While on a macro level gas companies take 
practical steps to rehabilitate dilapidated 
pipelines to put on a lid on leakages on lines, 
it is equally important for the customers to 
realize their responsibility and instantly 
report leakages to the gas company.  Not 
only will they be able to save precious lives 
but will do their bit to conserve gas for a 
sustainable future supply. 

Corrosion in service lines through which gas 
is distributed to homes and commercial units 
is a frequent occurrence.   All too frequently, 
customers complain of, say, heavy gas 
leakage in their vicinity.  It is common for the 
customers to complain of gas bubbles smack 
in the middle of the road at several spots 
when there is heavy downpour and rain 
water accumulates in the neighbourhood. 

This is a terribly serious situation and it left 
unattended can put the entire 
neighbourhood at risk.  A corrosion in service 
line, for instance, means urgent repair or 
replacement of the line for which invariably 
road cutting permission is required. Ideally 
permission or NoC should be given after due 
formalities by the concerned civic body in the 
nick of time. However, inordinate delay in 
road cutting permission to a utility company 
means exposing the inhabitants of the area 
to constant gas leakage and risks such as 
accidental �re and explosion besides health 
e�ects.

I

Natural Gas Leakage – An ignored phenomenon 
requiring serious attention 

By Syed Imran Ahmed, Chief Manager (Corporate Communications) SSGC
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Coping with STRESS & ANXIETY
during the COVID-19 OutbreakPOMEGRANATES 

loaded With Important Nutrients
Pomegranates are among the healthiest fruits on Earth. They contain 
a range of beneficial plant compounds, unrivalled by other 
foods.Pomegranates have an impressive nutrient profile — one cup 
of arils (174 grams) contains:

• Fiber: 7 grams • Protein: 3 grams
• Vitamin C: 30% of the RDI • Vitamin K: 36% of the RDI
• Folate: 16% of the RDI • Potassium: 12% of the RDI

• Pomegranate has impressive anti-inflammatory effects.
• Chronic inflammation is one of the leading drivers of many serious 
 diseases.
• This includes heart disease, cancer, type 2 diabetes, Alzheimer’s 
 disease and even obesity.
• Pomegranates have potent anti-inflammatory properties, which are 
 largely mediated by the antioxidant properties of the punicalagins.
• Lower blood pressure.
• High blood pressure (hypertension) is one of the leading drivers of 
 heart attacks and strokes.
• Pomegranate can help fight bacterial and fungal infections.
• The plant compounds in pomegranate can help fight harmful 
 microorganisms.
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Health Benefits of Lavender Oil 
Lavender oil is one of the most versatile oils used in 
aromatherapy. However, it also holds many secrets which 
make it perfect for the skin and hair. Here are a couple of 
health benefits that lavender oil offers.

• It helps in relieving stress and promoting relaxation 
• It aids in supporting healthy brain function
• It promotes sound and comfortable sleep
• Supports breathing and normal respiration 
• It helps to freshen and purify the air 
• It supports a healthy nervous system
• It supports the immune system
• It is high in antioxidants
• It reduces acne and scarring
• It alleviates headaches and slows aging
• It improves eczema and heals burns

Why you should add 
walking in your daily routine
Physical activity doesn't need to be complicated. Something as 
simple as a daily brisk walk can help you live a healthier life.

For example, regular brisk walking can help you:
• Maintain a healthy weight
• Prevent or manage various conditions, including heart disease, 
 high blood pressure and type 2 diabetes
• Strengthen your bones and muscles
• Improve your mood
• Improve your balance and coordination

The faster, farther and more frequently you walk, the greater the 
benefits. Turning your normal walk into a fitness stride requires 
good posture and purposeful movements. Ideally, here's how you'll 
look when you're walking:
• Your head is up. You're looking forward, not at the ground.
• Your neck, shoulders and back are relaxed, not stiffly upright.
• You're swinging your arms freely with a slight bend in your 
 elbows. A little pumping with your arms is OK.
• Your stomach muscles are slightly tightened and your back is 
 straight, not arched forward or backward.
• You're walking smoothly, rolling your foot from heel to toe.
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ENERGY SNAPSHOT

Oil drops more than 2% as demand fears hit sentiment
il prices fell more than 2% as 
concerns about Chinese cities in 
lockdown due to coronavirus 

outbreaks tempered a rally driven by strong 
import data from the world’s biggest crude 
importer and U.S. plans for a large stimulus 
package.

Brent crude fell $1.32, or 2.34%, to settle at 
$55.10 per barrel, after gaining 0.6% on 
Thursday. U.S. West Texas Intermediate crude 
settled $1.21, or 2.26%, lower at $52.36 per 
barrel, having risen more than 1% the 
previous session. Both benchmarks, which hit 
their highest in nearly a year earlier in the 
week, were heading for their �rst weekly 
declines in three weeks. While producers are 
facing unparalleled challenges balancing 
supply and demand equations with calculus 
involving vaccine rollouts versus lockdowns, 

�nancial contracts have been boosted by 
strong equities and a weaker dollar, which 
makes oil cheaper, along with strong Chinese 
demand. These positives were called into 
question on Friday as the dollar rose and 
China ramped up lockdown measures.

A nearly $2 trillion COVID-19 relief package in 
the United States unveiled by President-elect 
Joe Biden may increase oil demand from the 
world’s biggest crude consumer. Still, some 
analysts said the move may not be enough to 
stoke demand. “In terms of being able to talk 
about demand, Asia was the only brightspot,” 
said John Kildu�, Partner at Again Capital 
Management in New York. “This renewed 
lockdown is striking at the heart of the 
demand picture in Asia. It’s trouble.” Crude 
imports into China were up 7.3% in 2020, 
with record arrivals in two out of four 

quarters as re�neries increased runs and low 
prices prompted stockpiling, customs data 
showed on Thursday. But China reported the 
highest number of daily COVID-19 cases in 
more than 10 months on Friday, capping a 
week that has resulted in more than 28 
million people under lockdown as it su�ered 
its �rst coronavirus death on the mainland 
since May. 

“The COVID-19 pandemic’s spread is taking 
centre stage again and traders are getting 
increasingly worried about the long duration 
of European lockdown and about the new 
restrictions (in) China,” Bjornar Tonnage from 
Rystad Energy said. “The market is 
structurally bullish, but it may be getting too 
ahead of forward-looking fundamentals.”

Source: cnbc.com

O

Energy Snapshot
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Pakistan opens bids for 20 onshore petroleum 
exploration blocks

ays after the federal cabinet 
green-lighted a major drive against 
oil smuggling in the country, the 

anti-smuggling squad of the interior ministry 
sealed 609 petrol �lling stations and about 
4.5 million litres of petrol and diesel on Friday.

According to an o�cial statement, the 
o�cials of the interior ministry swung into 
action against the oil smugglers, sealed 
petrol pumps and seized petrol and diesel 
under the campaign.

The statement said that Interior Minister 
Sheikh Rashid is conducting the operation 

against the oil smugglers on the directives of 
Prime Minister Imran Khan, claiming that 
“clear and positive results” have already 
started emerging.

Following the raids, the o�cials concerned 
have issued show-cause notices to the 
owners and management of the sealed 
pumps with directions to submit their 
response within a week.

“If they do not present authentic documents 
within seven days then the state will be 
empowered to con�scate pumps and all the 
properties of the owners under the Customs 

Act,” the o�cial statement read, adding “it will 
be considered these properties were 
obtained illegally through smuggling.”

In the last meeting, the cabinet had given a 
go-ahead for a crackdown against oil 
smuggling and petrol �lling stations involved 
in selling smuggled fuel. The cabinet, while 
being apprised of the steps being taken to 
curb petrol smuggling was informed that the 
government has to bear a loss of Rs180 billion 
from the sale of illegal and smuggled fuel.

Source: The News-Karachi

D

akistan has opened bids for 20 onshore 
petroleum exploration blocks, the government 
said in statement on Friday.

“The minimum investment to be carried out by the 
exploration and production (E&P) companies in these 
blocks for prospecting will be over $71 million in three 
years,” a statement from the petroleum division said.

The move to grant licences for discovery comes after a gap 
of several years as the country is facing depleting gas 
reserves, a rising domestic shortage and increasing 
reliance on imported lique�ed natural gas (LNG).

Source: dawn.com

P

At least 609 fuel stations 
sealed in crackdown 
against ‘oil smugglers’




















