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The Flame for all seasons

Our readers can trust The Flame for bringing Company related issues to the forefront. This year, our cover pages reflect the sign
of the times. We talked about factors causing UFG, we heralded the arrival of RLNG with a creative middle parting title and we
featured major challenges the Company faces today. The Customer Relations and the Medical Services departments also made
it to the cover of The Flame. And in one of the Urdu covers, we paid tribute to the silent soldiers of Khadeji Base Camp.



War against UFG continues unabated

The Company’s Task Force continued to wage an all out war against UFG by conducting
raids in gas theft infested areas in franchise regions of Sindh and Balochistan. The
Customer Relations Task Force and S&M Departments cracked down on illegal
connections with the help of UD Department, Security Services and SSGC dedicated
Police force. Though the victory is still many miles away, thumbs up to the relentless
soldiers of Task Force who have no plans to give in just as yet. By taking raids, they were
able to register FIRs against the culprits and helped the Company save millions.
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No quick fixes but SSGC determined against odds

MD, SSGC dilates on challenges faced by the Company

MD. SSGC with the media persons after his first detailed briefing; (below) Mr. Khalid Rahman talking to the media

n his first media briefing since he

took over as the Managing

Director of SSGC, Mr. Khalid
Rahman dilated on a number of
challenges faced by the company and
steps being taken to fix them. He said
that since he took over, he has been
grappling with the major issue of
Unaccounted for Gas (UFG) that has
impacted the Company’s financial
bottom-line and a number of other
challenges including the widening
demand-supply gap. He attributed UFG
or line losses, that hovers around 14%,
to ageing pipeline network, gas theft and
measurement errors. He acknowledged
that the Company has not invested in
replacing the ageing network the way it
should have but now it is making all
efforts to do so.

The MD said that another challenge the
Company has been facing is the
demand-supply gap, primarily because
there have been no major gas
discoveries by the  exploration
companies in the recent years. He said
that in Sindh, only through Naimat Basal
field, which is operated by UEP, 150
mmcfd gas is entering SSGC’s system
while 130 mmcfd is expected from
Kunnar Pasakhi Deep. On the other
hand, Sawan, Miano, Kandanwari, Sui
and Zamzama gas fields are showing
diminishing  returns. A widening
demand-supply gap eventually leads to
SSGC implementing a government’s gas
load management plan by rationalizing
supplies to domestic, followed by
industrial, commercial and CNG sectors,
he dilated. This plan, involves curtailing
gas in winters to IPPs and Fauiji Fertilizer.
In addition, the Company has enforcing
one-day industrial closure and on
average 3-day in a week CNG closure to
have enough gas available in the
system.

The MD explained that since one of the
causes of UFG is the overhead and
underground pipeline leakages, the

Company has been taking effective
steps to counter it. He said that there
has been an unplanned growth in
distribution network, with population
thriving above it, that has not been
managed well. The MD said that since
2011 when the moratorium on the
industrial and domestic sectors was
imposed, gas theft has increased
substantially. He acknowledged that
gas theft is a rampant problem which
explains why on average 5 to 6 raids are
conducted by the Company'’s Task Force
every week in the Company’s franchise
areas of Sindh and Balochistan. He said
that the Company is well backed up in its
anti-gas theft raids by SSGC dedicated
Police Force.

Mr. Rahman said that in the near future
more anti-theft dedicated police stations
will be set up in Sindh and Balochistan to
counter those involved in illegal
connections. The MD stressed that theft
needs to be countered on national level
rather than just on the a company level
since it is so widespread.

The MD said that while OGRA has set a
UFG benchmark of 4.5%, the Company
has taken an interim relief of 7% from
Sindh High Court. He said that the
Company has  been  effectively
segregating or segmentation those
areas that are contributing to losses and
are conducting pressure profiling so that
gas usage is minimized.

The MD said that while it is difficult to
quantify UFG, gas theft contributes 57%,
underground and overhead leakages
make up nearly 30% and metering and
measurement errors constitute 15% of
losses. The MD observed that while UFG
remains a major issue, since the last one
year, UFG level has stabilized. He said
that he has been studying UFG trend
over the last seven to eight years and
has observed they have not dipped
below 7.25%. Mr. Rahman said that the
Company rehabilitates 1,000 to 1,500

km of old pipeline network annually.
Maintenance of leaky lines is a regular
practice at SSGC, he emphasized.
Another area, the MD said, the Company
has been focusing on, is the Cathodic
Protection which is done on Company
level to prevent pipeline corrosion. He
added that while the transmission
network was around 4,000 km long and
is well maintained with no real issues, the
major grey area is the 46,000 km long
distribution network.

The MD said that for the last three years,
the Company'’s financial statements had
not been released due to lack of quorum
in OGRA. However, he said, that only
recenty OGRA has given revenue
requirement determination for FYs
2012-13 and 2013-14 and the Company
is now all set to announce financial
results in January 2016.

The MD stressed that the mounting over-
dues of two of its biggest customers,
K-Electric and Pakistan Steel Mills is
another issue that the Company has
been struggling to cope with for quite
some time.

He said that PSM to date owes SSGC
Rs. 39 billion and added that since the
steel giant was constantly defaulting on
payments, SSGC was left with no resort
but to curtail gas supply. >



He said that the overdues issue with KE
started in 2008-09 and the amount it
owes to the gas utility kept on ballooning
since then. The MD stressed that SSGC
gave considerable time and opportunity
to KE to settle its dues only because it
did not want Karachi to suffer prolonged
power outages. He said that in 2014-15,
a payment plan was mutually agreed
between both the parties after which KE
has been making current payments as
well some payments of previous dues.
The MD said that the problem with KE is
that while it is ready to pay principle
outstanding amount, it will not settle Late
Payment Surcharge it owes to SSGC,
which the MD termed as tantamount to
free financing. He said that the matter
nonetheless is sub-judiced and will be
decided by the court. The MD added
that KE wrongfully maintains that its
overdues on SSGC is part of
inter-circular debt since the gas utility
has nothing to do with receivables it
owes to other utilities such as Karachi
Water and Sewerage Board and National
Transmission Network.

The MD said that while the
unconstrained demand in Sindh and
Balochistan is 1.6 bcfd, supply is around
1.4 bcfd, thus creating a shortfall of 0.2
bcfd. He stressed that in order to bridge
the demand-supply gap, the Company

has been undertaking some mega
projects including constructing a Rs. 60
billion, 42” dia, 350 km from Karachi to
Sawan to carry 1.2 bcf RLNG to power
plants in Punjab that faces major gas
shortages. He said that the development
of infrastructure is the result of the LSA
signed with Engro Elengy Terminal
Private Limited (EETPL) more than a year
ago, following which EETL established
an LNG Terminal and offered SSGC
gas storage and re-gasification facilities
to transmit re-gasified LNG for the next
15 years. He said that as per agreement,
in year 1, 200 mmcfd RLNG will be
transmitted and from year 2 to 15, 400
mmcfd RLNG will be pumped into the
Company’s system. He said that the
pipeline is planned to be ready by
December 31, 2016.

He said that it is precisely due to the
demand-supply gap, LNG projects are
being implemented and while they will
come with a cost to the end customers, it
is better to have an alternative
arrangement with a price attached to it,
rather than no fuel at all.

The MD dispelled the impression that
CNG stations contribute to gas theft and
said that a check on industrial theft is
maintained on a daily basis by the
Surveillance and Monitoring Department

through Electronic  Volume Convertor
(EVCs) and modems.

Mr. Rahman also added that the
Company’s meter manufacturing plant
produces around 800,000 units annually
that meet the requirements of its own
and SNGPL'’s customers in the North.

On the issue of gas prices, the MD
stressed that cost of gas remains highly
subsidized for the domestic sector and
so natural gas remains the cheapest fuel
around.

Mr. Rahman said that SSGC will be one
of the major players in implementing
TAPI gas pipeline and hopefully by 2018,
the project will be commissioned. He
said that the implementation of Iran
Pakistan Pipeline will depend on the
lifting of US sanctions and involve
construction of Pakistan side of 42" dia
pipeline from Gwadar to Nawabshah,
which will be financed through Gas
Infrastructure Development Cess.

The MD stressed that in the coming
future, his focus would be on advancing
to the next level of metering to bring
greater accuracy in measurement and
ensuring energy conservation by
diversifying into solar heaters. o
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Hum Qadam - CSR’s next frontier

Mirza Mehmood Ahmad, Director of SSGC Board and MD Mr. Khalid Rahman performing the launch of Hum Qadam

Southern Gas Company (SSGC)

marked the launch of ‘Hum
Qadam’ volunteering program as part of
the Company’s initiative in the area of
Corporate Social Responsibility. SSGC
is perhaps the first organization in the
corporate sector to launch such a
program that primarily encourages its
employees to volunteer in diverse
community-driven initiatives. ‘Hum
Qadam’ is the brainchild of the
Company’s Corporate Communication
Department that also takes care of its
CSR initiatives.

T he last day of the year 2015 at Sui

The colourful launching ceremony,
organized at the Company’s head office
auditorium, was attended by the
representatives of SSGC's partner
organizations in the area of CSR. Khalid

Rahman, Managing Director, SSGC,
Mirza Mahmood Ahmad, Member of the
Company’s Board of Directors, senior
management and a large number of
company employees participated in the
launch. Sajid Hasan, renowned TV actor
and anchor graced the occasion with his

presence. The ‘Hum Qadam’ launch
also featured the unveiling of the
Company’s new CSR Brochure and
presentation of cheques to two of the
Company’s CSR partner firms, The
Hunar Foundation and WWF-Pakistan.

Through the ‘Hum Qadam’ volunteering
program, SSGC employees will have a
choice to do volunteering work in any of
the five well defined areas. They include
a mentoring initiative named
‘Masha-e-Rah’ through which they will
counsel less privileged students, a
blood  donation initiative  termed
‘Safeer-e-Hayat' through they can
donate blood at least twice a year to
those in need and ‘Ehsaas’, a community
service initiative through which they can
spend quality times in welfare homes
dedicated to senior citizens, orphans

and special children. In addition,
volunteers can also participate in ‘Rang
Dey’, an anti-chalking initiative by
beautifying the chalked walls in their
neighborhoods and also in a tree
plantation initiative dubbed ‘Sabz Ujala’
by planting a sapling and contributing

to environment protection. The project
aims to acknowledge the efforts of the
volunteers by recognition through
certificates, honourable mention in the
Company’s newsletter The Flame and its
digital media platforms, media coverage
and special ‘Hum Qadam’ badges.

The ‘Hum Qadam’ launch got off with a
truly moving performance by the special
children of Markaz-e-Umeed, a local
welfare organization, to the tune of ‘Lab
e Aati hay dua’. Shahbaz Islam, AGM
(Corporate Communications) and head
of the Company’s CSR Unit then
took the stage to welcome the guests.
He gave an inspiring presentation about
the aims and objectives of ‘Hum Qadam’
Program while motivating the employees
to volunteer under the banner of
Hum Qadam.

Mr. Islam’s presentation was followed by
speeches from the Company’s director
Mirza Mahmood Ahmad, Sajid Hasan,
and representatives of SSGC's CSR
partners, Tahera Hasan, Director,
Imkaan Welfare Organization and
Christopher Thomas, Project Manager,@



Family Educational Services Foundation.
All the speakers lauded SSGC for taking
this initiative to attract the Company
executives and employees towards the
volunteering program and stressed that
no act of kindness, no matter how small,
was ever wasted. The speakers stressed
that when an individual stands to
improve the lives of his fellow human
being, his own life improves
automatically.

Director Mirza Mahmood Ahmad then
joined MD, SSGC and the Company
Corporate Communications team to cut
the ribbon to unveil the CSR brochure
that entails company’s initiatives
undertaken in the areas of education,

=

health, environment and community
development during the last three years.

In his keynote address, Managing
Director Khalid Rahman lauded the
Company’s CSR Unit for going one step
further in its corporate citizenship
initiative and hoped that the Company’s
employees will enthusiastically
participate in community service through
‘Hum Qadam’ program. He assured the
CSR Unit full support in ensuring the
success of ‘Hum Qadam’ and hoped
that the partner organizations will
also contribute in making the drive
purposeful by giving employees an
outlet to offer their services as well
as worthy suggestions. To laud their

effort, amidst rousing applause
from the audience, the MD invited to
the stage, the Corporate
Communications-cum-CSR team
that conceptualized the idea of
“"Hum Qadam and also produced
the new CSR Brochure. The concept
team included Corporate
Communications’ AGM Shahbaz
Islam, Chief Managers Muhammad Ali
Gohar (Incharge CSR projects) and S.
Imran Ahmed and young executives
Danish Javed, Noman Saeed and Uzair
Haider. The event was adroitly
compered by S. Imran Ahmed. o
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Trailblazing project gets a major boost

- -

-

istory was made on December 13,
2015 when Prime Minister Nawaz

Sharif joined the leaders of
Turkmenistan, Afghanistan and India to
perform the groundbreaking of $10
billion Turkmenistan-Afghanistan-Pakist-
an-India (TAPI) gas pipeline in the city of
Mary in southeastern Turkmenistan.

Turkmenistan’s  President Gurbanguly
Berdymukhamedov, Afghan President
Ashraf Ghani and Indian Vice President
Hamid Ansari and Pakistan's PM
performed the groundbreaking by
shovelling dirt down a chute, making
hand impressions on a plague and
signing their names on a portion of the
pipeline under their country's flag.

Prime Minister Muhammad Nawaz Sharif perf

Pt

o ‘7;4!!'

"TAPI is not just a gas transit initiative
connecting energy-rich Central Asia with
energy-starved South Asia, but a
trailblazing project that will open doors
for greater regional economic
collaboration and integration," Prime
Minister Nawaz Sharif said on the
occasion.

"It holds a significant place in Pakistan's
energy outlook," he said, adding that the
project will help in mitigating the
country's  energy  deficiency. "By
December 2019, the pipeline will be
completed. It will have a capacity of 33
billion cubic metres (bcm)," Turkmen-
istan’s President Gurbanguly

Berdymukhamedov said at the ceremony.

Leaders of four countries join hands for a common cause

orming the groundbreaking of the TAPI project

The ceremony took place close to the
giant Galkynysh gas field which is meant
to provide gas for the 1,814-kilometre
pipeline.

Galkynysh already supplies gas for a
pipeline to China, the main buyer of
Turkmen gas, which imports between 30
and 35bcm per year.

According to ISGS officials, Pakistan and
India will get over 1.3 billion cubic feet
per day of gas from TAPI while
Afghanistan will get 0.5 billion cubic feet
of gas. o
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MD inspects relocation of compressors at HQ-2

-

halid Rahman, MD, SSGC
K undertook a visit of HQ-2

Nawabshah on December 3,
2015, to monitor the progress of the two
newly refurbished compressors shifted
from Dadu. The compressors were
recently shifted in order to boost gas
pressure before onward transmission of
RLNG to the SNGPL network.

The MD was accompanied by Asim
Tirmizi, PD (Liquid Gases), Fayyaz
Merchant, SGM (Engineering Services),
Mansoor Ahmed, ASGM (Transmission),
Adnan Sagheer, GM (Transmission),
Kamran Nagi, GM (P&C), Shoaib Ahmed
Qureshi, AGM (Admin. Services), Amjad
Javed, DGM (Transmission) and Mumtaz
Hussain Memon, DCE (Operation)-1/C,
HQ-2. Also present during the tour were
Ghulam Abbas Mangi, DGM/In-charge
(Services), Wagar Ali, DGM (LNG),
Ageel Ahmed, DGM (Compressors),

The compressors were
recently shifted in order to
boost gas pressure before
onward transmission  of
RLNG to the SNGPL
network.

Mohammad Shoaib, DGM
(Maintenance), Syed Razi Ahmed, CM
(P&C), Athar Hussain Qasmi, CE (P&D),
Col. Saad lbn-ul-Hassan, CM (Security
Services) and M. Ali Gohar, Chief
Manager (Corporate Communications).

On his arrival, the MD was taken on a
guided tour of the Compressor Building
where M. Amjad Javed, DGM
(Transmission) briefed him and other
members of the entourage about the
technical aspects of the relocated
compressors.

The MD and his team also visited the
new Compressor Control Room (CCR)
and Motor Control Centre (MCC) where
they met Dave Goodson, Field Service
Representative (FSR), Dresser-Rand. Mr.
Goodson expressed his satisfaction with
the cooperation being extended by the
SSGC team. DGM (T) also briefed the

_I

MD about the history of HQ-2
Transmission network and its existing
set-up, up-coming pipeline projects and
related civil works.

DGM (T) also informed the MD that in the
next stage, after the procurement
process, 6 more Solar Turbine
Compressors, having a capacity of 200
mmcfd will be installed for transmitting
1.2 bef gas to the SNGPL network.

During his tour, the MD also visited other
facilities of HQ-2 including the Old
Stores Room, Instrument Work Shop and
Power House. Mr. Rahman stressed on
ensuring good housekeeping of the site.

The MD also appreciated the joint efforts
of concerned departments including
Transmission, P&D, P&C, Services and
Procurement for successfully relocating
the compressors. (n]
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Asif Saad, Executive Director, Dawood Hercules Corp. visited
Khalid Rahman, MD, SSGC on December 16, 2015.
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Shabbir Sulemanjee, Chairman, All Pakistan CNG Association (Sindh Zone) visited SSGC on December 15, 2016, to discuss
gas related issues with Khalid Rahman, MD, SSGC

Golfing for a cause

Khalid Rahman, MD, SSGC

participated in the 12th TCF Golf
Tournament held at Karachi Golf Club.
Kamran Nagi, GM (P&C) and Lt. Colonel
(R) Shoaib Ahmed Qureshi, AGM
(Admin. Services) also featured in the
SSGC team.

T he senior management, led by

o
0
O

TCF or The Citizens Foundation is one of
SSGC’s CSR partners. The Corporate
Communications team led by Shahbaz
Islam, AGM, Salman A. Siddiqui, DGM
and Muhammad Ali  Gohar, CM
(CSR/CCD) facilitated the  senior
management’s  participation in  the
Tournament.
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Interacting with media

embers of local media fraternity with the CCD team. Shahbaz Islam, A. Gohar (CSR), and Syed Imran Ahmed
visited the Corporate AGM  (Corporate  Communications), (CCD) participated in the discussions =
Communication Department in Salman A. Siddiqui, DGM, CMs with two groups of mediapersons. S
December 2015 for wide ranging talks Inayatullah Ismail (Media Relations), M. ‘g_
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Equipment Testing 5

by CP team o

aik Muhammad Shaikh, Chief

Engineer (CP) along with the local

engineers detecting coating faults
in underground steel gas pipelines for
the improvement of Cathodic Protection
system in Hyderabad.

L] - - E
Discussing diabetes 8
he Medical Services Department organized a seminar on
T ‘Recent Update in the Diagnosis and management of
diabetes’ held at the Department on December 11, 2015, to
impart awareness about the issue to the Company doctors.
-5
5t
83
H ' o
Let’s go green!
SGC has re-launched its drive against the use of plastic
S bags that not only cause environmental hazards but also
pose serious health risks. For the first time after 2013 when
such bags were manufactured and distributed to the departmental
stores, under the Company’s CSR initiative. The SSGC’s CSR team
was back on the road again. They distributed 100,000 environment
friendly paper bags manufactured by Thal Limited to leading stores 2
of Karachi. o 'g
|_
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Crackdown on illegal gas users continue

ask Force belonging to
T Customers Relations department

continued its efforts against illegal
users of gas by disconnecting 7,900
illegal connections in Karachi's Malir
area. The raid was conducted with the
help of SSGC’s Security, Surveillance
and  Monitoring and Distribution
departments.

The Task Force also cracked down in
Abdullah Goth located in Bin Qasim area
and disconnected 4,400 illegal
connections. The culprits had attached
their house lines with illegal network
managed by influenced mafia of the
area. During another raid conducted in
Ateeq Town, Malir, the raiding party
headed by Nawab Ali Shah, Acting
Manager, removed more than 3,500
illegal connections.

It has been estimated that in these areas
the gas thieves were stealing gas to the

tune of 2,160,650 million cubic feet per
annum, which amounts to Rs. 95 million
annually. The members of the Task Force
also removed all rubber pipes and
clamps which were being used for gas
theft.

r

We shall never forget

ecember 16, 2014 was a day of
D national sadness and a shock to

the world. It was a day that
witnessed the massacre of 140 children
and teachers of Peshawar's Army Public
School. The entire nation expressed its
outrage at the ghastly mass murder and
in an unusual show of solidarity, stood

r

resolutely for the victims and their
families.

One year later, to pay homage to the
innocent students and teachers of APS,
SSGC personnel gathered in a sombre
ceremony held at the head office to show
solidarity with the victims. It was an

Police officers who was present during
the raids to handle any untoward
situation, later registered FIRs against
two persons involved in gas theft. n)

_I

emotional event in which Khalid
Rahman, MD, his senior management
and a large number of executives and
staff offered dua for the departed souls
while pledging to work for the country
and standing against all heinous
activities.

I



The Change Agents of CSR
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Standing against infanticide with Imkaan 8
nfanticide in Pakistan has become care of the abandoned babies and to CM (CCD) and Uzair Haider,
| a grave issue. In 2008 the help find them a family. Since the last Management Trainee.  Tahera Hasan,
discarded bodies of 890 infants couple of years, Imkaan has been one of Director, Imkaan Welfare and Ume
were recovered, the number increased SSGC'’s CSR partners, the latter having Hamdani explained to the visitors the
to 999 in 2009, in 2010 it spiked to 1,210, provided monetary support to facilitate salient features of the NGO and some of
and in 2011, 70 bodies of dead infants the NGO. Shahbaz Islam, AGM (CCD) the projects they have been working on.

were found in Karachi alone. Imkaan who is also the head of the CSR Unit The SSGC team met with the children 2

Welfare Organization was founded by a visited Imkaan Welfare in Karachi on and enquired about their welfare. g

group of individuals to provide a viable December 16, 2015, with his CSR team a

safe alternative to infanticide, to take that comprised of Muhammad Ali Gohar, E
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Quality time at Markaz-e-Umeed’s

Sports Festival

administration of Markaz-e-Umeed, a local NGO

S SGC’'s CCD/CSR team was recently invited by the

dedicated towards the cause of the special children, to

Through
the lens
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the NGO’s Sports Festival. Muhammad Ali Gohar, CM
(CSR/CCD), Jawad Ahmed, Executive and Uzair Haider,
Management Trainee, attended the event. The Festival was
held on December 29, 2015. The CSR team had a great time
playing cricket with the special children of Markaz-e-Umeed as
well as indulging in high jinx with them. n)

Training






Reaching the next milestone: 200,000 fans and counting

relative new but large segment of customers and

stakeholders presence online as audience or as initiators.
SSGC began its online presence on popular social media
platforms such as Facebook and Twitter back in May 2013. The
main purpose of the presence was to create awareness
amongst all stakeholders regarding SSGC related news in
particular. Building a positive corporate image and making the
public aware of key goals and latest initiatives made by the
company. The journey since then has reached new milestones
in every aspect whether may it be digital online reach, complain
resolution, delivery of advertisement messages and press
releases. SSGC has achieved remarkable success which is
reflected through the analytics.

Due to prodigious number of users on social media and a

Analytics:

Although the post reach (Number of people reached by
Facebook post) is dominated by the male segment with
over 80% male presence on the official page, the post
organic reach is an astounding 125,000 individuals who on
regular basis are not interacting with SSGC but are sharing
their posts with their networks. 5,500 individuals regularly
take part in the interaction whereas at-least 50 influencers
(Celebrities, Bloggers, journalists) have engaged with
SSGC.

In-house Digital team

Meanwhile giant corporations like SSGC outsource their
digital presence to third party digital agencies, SSGC
since its digital inception in 2013 has established a viable
and an effective digital media platform with firm KPIs (Key
performing indicators) and following best digital market
practice adopted from successful brands and digital
agencies. Advertisement strategy is also planned by the
in-house team which has helped saved the company a
mammoth amount of money through the years through
efficient target marketing within its franchise areas. The
company plans to explore more feasible options to lay
foundations for a mobile application and research is
underway.

Complain resolution and feedback
Meanwhile the company’s call centre #1199 has
established successful benchmarks in customer support
and complain resolution in the market. The digital team has
created an informal structure of communication for now to
connect the customer with the concern respondent and
similarly to the emergency response team network. The
Official SSGC page responds to nearly 2 dozen complains
everyday ranging from general enquiries to leakage, low
gas pressure and confidential information leading to theft
information. The response rate for the page hovers around
70-80% with very low response time while focus remains
on follow-ups with unresolved complains.

Future Outlook

Over time what started as a mere PR initiative has now evolved
to a fully functional multipurpose platform which company
intends to extend to new avenues of digital communications
such as real time mobile based applications.SSGC has
achieved astounding success in the above fields and plans to
further improve its digital performance and reach effectively
while maintaining the company’s positive image in every manner
possible. The company’s digital presence is itself a success
story which not only builds its digital infrastructure as the best
performing utility company of Pakistan but also as a customer
friendly platform which assists and facilitates the customer with
asmile.Q
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Crucial Training held at GTI
as Training Institute (GTI) is one of management relevant to the daily
a kind facility at SSGC that prides routines of SSGC officers.
% itself in continuously improving
g and building human capital of SSGC. A The sessions were not limited to a single
= two day training was held at the Institute trainer as the work shop stretched
© from 8 to 10 December 2015 in which across three days  subsequently
3 junior managers from across the conducted by two renowned trainers
franchise areas participated. namely Dr. Arif Pyar Ali from Learning
Minds group and Mr. Mohammad
The trainings were held on crucial Furgan from ENE-Experts. (w)
elements of creativity, time and stress
=
kel
[&] 0
=
; Superannuations
(O]
":'3 Designation PR Y HEED @) Retired w.e.f

Division

Posting

Mr. Saeed Ahmed Manager TF Hyderabad 29/11/2015
Mr. Salahuddin Sr. Engineer Meter Plant Gulshan-e-Igbal 05/12/2015
Mr. Muhammad Bux Dy. Manager S&M Hyderabad 12/12/2015

Obituary

Father of Mr. Riaz Ahmed Soomro, DM (HSE), Sukkur RO — December 22, 2015.

Mother of Razi Ahmed Mehkery, Chief Manager, Billing Department (Head Office) — December 21, 2015.
Father of Abul Hassan, Sr. Engineer Measurement Distribution - December 2, 2015.

Alina Ahmed Malik d/o Arif Mahmood Malik, Sr. Head Helper (Admin Services) — November 3, 2015.

May their souls rest in peace, Ameen.

Through
the lens
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EMPLOYEE VOLUNTEER FORM (0\

Sui Southern Gas

ssGc| Company Limited
PERSONAL INFORMATION
NAME:
EMPLOYEE NO: DESIGNATION:
DEPARTMENT: EXTENSION: __ CELL:
RESIDENTIAL ADDRESS:
Employees are advised to kindly tick the Program they want to volunteer:
Total No of | Total No of
Program Daysina | Hoursina Tick (v)
Year Year

Mashal-e-Rah: Mentorship 5-7 10-21

Safeer-e-Hayat: Blood Donation 2 4

Ehsaas: Sharing Happiness 2 6

Rang De: Beautification of City 2 4

Sabz Ujala: Tree Plantation and Beach Cleaning 1 4

Volunteer Oath: | pledge to volunteer for Hum Qadam initiative and hereby confirm my full

commitment to Hum Qadam program.

Signature:

For Office Use:

Date:

* Please turnover for detailed information on Hum Qadam.

For more details contact us at 99021779 or mail us at humgadam@ssgc.com.pk




HUM QADAM- "AN EFFORT TOWARDS PROMOTING EMPLOYEE VOLUNTEERING"

ProgramNamel Partners |

SALIENT FEATURES

Activity

Benefits

TCF Rahbar is an initiative of TCF.
Every Saturday - Seven weeks program.

* Mentoring and Counseling

TCF . = Seven weeks for one cycle
Three cycles every academic year .
= Total duration 21 hours
Mashal-e-Rah Age: 24 and above
MENT-E program is an initiative of KYSN- |= Mentoring and Counseling
KYSN (SoL) life skills development = Five times in a year
Every Saturday - Five weeks program = Total duration 10 hours
NGO working for Thelessemia
= Over 400 patients under treatment )
OSF = Provides free medicine and blood * Blood Donation
transfusion . )
Safeer-e-Hayat = Always require sufficient blood supply | Two times in a year
= Certificates duly signed by SSGC and
Indus Indus Hospital provides complete health |. Total Duration 4 hours CSR partners
Hospital care free of cost to everyone. They
require blood supply for the patients = Coverage in monthly newsletter 'The
- Fl !
Old age home providing care for the ame
Dar-ul-Sukun
elderly abandoned . . .
= Work with various Social
SIUT Providing free dia]ysis services and k|dney Healthcare institutes - Coverage in CSR brochure
transplantation to needy patients
= Volunteer in field of social
MALC Providing free treatment for tuberculosis, |welfare such as Old Homes, |= Recoginition on Company's social
leprosy, blindness and eye diseases Orphanages and special media platforms
children
Ehsaas Bint-E-Fatima Old age home prowdm.g care for the
elderly abandoned ladies = Includes donation drives, | Volunteer name badges
festival celebration and
Family Education Services Foundation emotional bonding
FESE Empower deaf reach children and youth » Possible media coverage
through education and employement = Twice a year activity
opportunities
] o ] ] = Total Duration 6 Hours
Alamgir Providing support in social welfare, health
Welfare Trust Jand noble causes
Rang De KYSN ositi\x; message engagin ftu:;ents and " Twice a year activity
o . ‘ i = Total Duration 4 hours
artist
= Beach Cleaning
SabzUjala | Wwr-pakistan Working ff)r the pro.tect'ion and . = Tree F.‘Iantat'ion
conservation of environment of Pakistan |= Once in a year
= Total Duration 4 hours
Legend

TCF - The Citizens Foundation
KYSN - Karachi Youth Support Network
OSF - Omair Sana Foundation

SIUT - Sindh Institute of Urology and Transplantation
MALC - Marie Adelaide Leprosy Centre

FESF - Family Educational Services Foundation

WWEF - World Wide Fund

"Remember that the happiest people are not those getting more,

but those giving more". - H. Jackson



50 phrases we should all say to our kids

ometimes, parents find it difficult
to express their belief in and
support for their children in ways

the latter will be inspired by. Yet the usual
‘well done, good boy/girl' just isn't

Expressing belief in your child

e ’|trust you’

e | believe in you’

e ’| respect your decision’

e ’ltwon'’t be easy, but I'm certain you'll do it’

* 'You're doing everything right’

e ’You understand this perfectly’

e ’'How did you manage to do this so well?’

e ’Teach me how you do it, so | can succeed like you’
® 'You can do it better than | can’

* You're better at this than me’

Being thankful for the time
you spend together

e | really appreciate you spending time with me’
e ’| can't wait to play with you tomorrow’

e ’It's so interesting to do this with you’

e | really enjoyed playing with you’

* ’I'mso glad you're at home with me’

e ’I'm having so much fun being with you’

Being thankful for their help

"Thank you so much for doing this’

‘I'm so grateful that you helped me with this’

"You really helped me out’

‘Thanks for understanding’

‘| don’t know what | would have done without you’
'Without your help | wouldn’t have succeeded’
"You helped me to get through this quicker’

"The house is so tidy thanks to you’

enough. It's vital for a child to know that
it's loved, understood and accepted.

Child psychologist Yekaterina Kes has
put together a list of crucial phrases

which she thinks you ought to use with
your child. All of them will help your child
to understand the depth of your love and
affection for them. What could be more
important than that? @

Crediting their hard work

e ’| can see how much work you put into this’
‘| can see how hard you tried’
"You worked so hard on this, and you achieved it
perfectly!’
"You're making fantastic progress!’
‘| can see you spent a lot of time on this’
‘| can imagine how much effort you had to put in to
achieve this!’
"You must have worked so hard to get this result!’
‘All that hard work paid off!’

Helping them evaluate their own
performance

'What do you think about this?’

"You must be so proud!’

‘What'’s the thing your most proud of?’
'What's your opinion on this?’

'How would you evaluate your own work?’
’And what do you think of the result?’
'How do you wish it had gone?’
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