The Extraordinary General
T Meeting (EOGM) of the

shareholders of SSGC was
held under the Chairmanship of
Director, Sardar Rizwan Kehar, at a
local hotel in Karachi on January
24, 2014. The shareholders
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Extraordinary General Meeting

Shareholders pass resolution
to divest 49% of SSGC LPG shares

unanimously passed a resolution
allowing SSGC to renounce the 96
million rights shares of Rs. 10/- each
offered by SSGC LPG (Pvt.) Ltd.,
(SSL) hence paving the way for Sui
Northern Gas Pipelines (SNGPL) to
acquire 49% stake in SLL.
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Directors of SSGC Board Saleem
Zaminder, Aamir Amin and
Alimuddin Billo, Zuhair Siddiqui,
MD, SSGC and Faiza Kapadia
Raffay, Company Secretary
participated in the proceedings.

Besides a large number of P

SSGC directors conducting the proceedings of EOGM
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Editor’s Note

Managing Editors:
UFG goes down « Salman A. Siddiqui
Since the last several years, SSGC has e Syed Imran Ahmed
been living with a menace of Unaccounted- , .
for-Gas or UFG. This phenomenon of UFG ’ Coord!nators:
that causes disturbingly high line losses is ’ e Uzair Ahmed Khan

not only hurting the Company's ability to [ e Danish Javed
ensure uninterrupted gas supply but is also P~ .

putting the its profitability under severe
strain.

Sui Southern Gas Company Limited
Corporate Communication
Department, 7th Floor, SSGC
House, Block 14, Gulshan-e-Igbal,
Karachi-75300

Despite the enormity of the task in front
of it, the management has remained
steadfast in countering UFG through a
number of measures. The effort seems to be working, since for the first time
in five years, UFG has come down appreciably. On the other hand, there are PABX: 021-9902-1771-5,
some vested interests that have unleashed a negative propaganda against 1791,1720 & 1739
SSGC and its management. SSGC is working dedicatedly towards serving Fax: 021-9923-1622

all its stakeholders but some elements are pushing its management into o
baseless controversies. This stance however will not deter Team SSGC from E-mail: flame@ssgc.com.pk
wrsuing its objectives and overcoming grave issues such as UFG. Ed m /
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shareholders, SSGC's management
and executives from the concerned
departments also attended the
EOGM.

The Meeting also resolved that as
a result of SNGPL's acquisition of
49% stake in SLL, SSGC's
shareholding would be revised to
51%, ultimately leading to a creation
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Shareholders expressing their views to the Board as the audience intently listens

of a single company by the name
of LPG Pakistan (Pvt.) Ltd.

SNGPL was invited to participate
in SLL's equity since the business
plan for LPG covered all four
provinces of the country and it was
considered economically feasible
that both the Sui companies pool
their resources to ensure the
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success of LPG business
nationwide.

The shareholders were informed
that besides creating shareholders'
value, LPG Pakistan (Pvt.) Ltd.
would help to expand the working
capital, facilitate in reducing SSGC's
debts and place the LPG business
on the road to profitability.

The acquisition of the shares has
already been approved by both gas
distribution companies and the
Ministry of Petroleum and Natural
Resources.

It must be mentioned here that SLL
successfully acquired the assets of
Progas Pakistan Ltd. in October
2011 against Rs. 2.3 billion which
were financed through Rs. 1 billion
equity and Rs. 1.3 billion loan from
SSGC. m
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forward in curbing

Unaccounted-for-Gas (UFG)
levels, despite adverse conditions
prevailing in its operational areas
of Sindh and Balochistan. For the
first time in five years, SSGC has
succeeded in reducing UFG from
8.68% in 2011-12 t0 6.88% in 2012-
13.

S SGC has taken a major stride

Even though the SSGC
management has channelized its
energies in reducing UFG on war
footing, some elements have
launched a smear campaign to
discredit the SSGC Managing
Director and the Company
management through baseless
allegations. However, the SSGC
management with full support from
the Board of Directors has remained
laser focused in controlling this
menace to put the Company back
on the road to profitability.

A number of factors have
contributed to rising UFG levels in
the recent years. These include
massive population shift to urban
centers leading to a phenomenal
growth in non-customers,
underground and overhead gas
leakages, measurement errors, shift
of sale from Bulk to Retail
customers, gas theft, third-party
damages and volatile law and order
situation.

In order to reverse the UFG trend,
SSGC has been pursuing an
ambitious program of segregating
its distribution network into
manageable units to ensure greater
efficiency, transparency in
operational activities and
accountability.

In addition, SSGC has been
regularly conducting raids with FIA
in colonies where non-consumers
found using gas in bulk had their
illegal connections disconnected.
In fact, the Company has brought
a number of illegal connections in
its ambit thus generating revenues
from the previous non-consumers.

The Company has also kept a tight
leash on theft cases by regular

_-lm
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customers by identifying and
disconnecting 632 gas theft cases
in 2012-13 resulting in recovering
108 mmcf as against 339 cases
that helped to recover 99 mmcf in
volume in 2011-12.

For reducing UFG, the Company
has also been engaged in meter
change activity to replace meters
found defective or passing
unregistered gas (PUG). In 2012-
13, the Company was able to claim
a PUG volume of 8,827 mmcfd
(through a survey of 159,573
customers) against a volume
recovery of 6,164 mmcfd (through
a survey of 71,908 customers) in
2011-12.

Moreover, in the no-go areas, the
Company has intensified, with
impressive results, the installation
of bulk meters to identify non-
customers involved in theft cases
to ensure proper recording and
calculation of lost volume. In 2011-
12, against 756 theft cases, volume
of theft cases recorded were 2, 185
mmcf while in 2012-13, against
17,248 non-customers, volume
recorded was 6,387. In fact, the
Company has gone one step ahead
in its war against UFG by sacking
those officials who were involved
in abetting gas theft.

| ity L; \ .’vl L

succeeds in
ing UEG levels

Besides the above measures that
have produced tangible results,
technology innovation including
installation of smart meters
especially for industrial and
commercial customers, laser leak
detection devices and cyber locks
along with investment in human
capital on a war footing are some
of the other solutions identified by
the Company management for
reducing UFG.

SSGC has also recently launched
a Remote Monitoring and Data
Acquisition System project to
closely monitor the daily gas volume
from Point of Delivery and
simultaneously monitoring volume
consumed by the Company's bulk
and large industrial customers.

This System helps SSGC in
reconciling daily gas Sale-Purchase
figures while promptly identifying
incidents of gas theft and meter
tampering by detecting
abnormalities inside Customer
Meter Stations. The Company's
Geographic Information System
(GIS) which was developed in-
house for better pipeline
management and maintenance has
been equipped with new features
including addition of gas leakage
layer. m
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Review of Estimated Revenue Requirement

OGRA holds public hearing

he QOil and Gas Regulatory
T Authority (OGRA) held a

public hearing in Karachi on
January 22, 2014 following a
petition filed by SSGC for review of
its estimated Revenue
Requirement/Prescribed Prices for
FY 2013-14.

The Company filed a petition on
October 14, 2013, before the
Authority under Section 8(2) of
OGRA in which it had projected a
shortfall in revenue requirement for
FY 2013-14 at Rs. 14,443 million.
It therefore sought increase in
average prescribed price by
Rs. 41.26 per MMBTU effective July
1, 2013 to compensate for rise in
cost of gas and other components.

G —1 ]

Zuhair Siddiqui, MD, SSGC,
Fasihuddin Fawad, GM (RA) and
Legal Counsel Mirza Mahmood
Ahmad furnished their comments
in favour of the petition. Heads of
CNG associations and other trade
bodies presented their viewpoints

as interveners. Office bearers of
Peoples' Labour Union (CBA) also
spoke in favour of the petition.

SSGC's senior management and
concerned departmental heads also
attended the Hearing. m

State Minister visits
Larkana office;
meets Union
Members

am Kamal Khan, State Minister
J for Petroleum and Natural

Resources visited SSGC's
Regional Office Larkana on
December 16, 2013. Besides
meeting the executives, the Minister
also paid a visit to the Union Office
and met with the local Office
Bearers. m

Courtesy: Shaukat Ali Memon,
Manager (Distribution) Larkana
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Transmission and Distribution
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P&C team inspects ongoing Zarghun-Quetta project

bdul Majid Malik, GM
A (Projects and Construction)

visited the under construction
12" dia Zarghun-Quetta Pipeline
project on January 20, 2014. He
was accompanied by Tariq
Mohammad, DGM (P&C) and Lt.
Col. (R) Mohammad Ayaz, CM
(Security Services - Balochistan
Region).

The team inspected various jobs in
progress including excavation and
backfilling for laying down the
pipeline. They were briefed about
the status of the pipeline laying work
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¥ // ) -"v
and the welding job.

Once completed and fully
connected to the Quetta
transmission, the 64-kilometre long
pipeline will add 25 mmcfd gas to
the system from Zarghun Gas Field
which is operated by Mari

-

Petroleum Company Ltd. The
project is seen as a major step
forward in bridging the widening
demand and supply gap of natural
gas in Balochistan. m

Courtesy: Shahzad Alam, DCE
(HSEQA) R.O. Quetta
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l Anti-gas Theft Activity

CRD undertakes major raid against direct gas use

s part of its continuous drive
A against Unaccounted-for-

Gas (UFG), SSGC
conducted a major raid against
direct use of gas on January 21,
2014 in Surjani Town, Karachi.

Working on a tip-off provided by a
reliable source, CRD’s Task Force,
led by Nawab Ali Shah, Deputy
Manager, Customer Relations
Department (CRD) disconnected
more than 200 illegal connections.
These illegal connections were
resulting in a loss of 11,288 million
cubic feet of gas which translates
to Rs. 1.8 million per annum in
monetary terms. The team
discovered that the miscreants had
set up an intricate network of rubber
pipes through which they were
illegally distributing gas from
SSGC's supply main to various
residents in the area.

Although the Task Force met with
some resistance, they went about
their job of dismantling the illegal
connections. Apart from the
immediate task, the team also heard
some of the complaints of the

residents related to billing which
they solved on the spot. The
residents who were found using gas
directly were asked to settle their
arrears with SSGC immediately to
avoid future disconnections.

team during the raid.

UFG has severely dented the
Company's profits in recent times.
The Company has, however,
refused to get bogged down by

{ &0Y

Since Surjani Town is a sensitive
area often confronted with law and
order situation, SSGC's Security
Services Department provided
security to the Task Force. Media
contingent also accompanied the

rising UFG as its CRD and
Surveillance and Monitoring
Departments regularly conducts
major raids in the franchise areas
of Sindh and Balochistan in order
to reverse the trend. m

Distribution Department unearths underground theft cases

s part of the Company's
Aongoing initiative against

UFG, the anti-gas theft team
from Karachi Distribution (Western
Region) led by Ali Hussain Jamali,
Dy. Manager (DSM-West) and Team
Leader Bashir K. K. unearthed gas

theft cases in Hub area on
December 16 and 18, 2013.

More than 100 houses in Hub area
were found using unmetered gas
through underground theft clamps
from 2" and 4" dia main pipelines,
with total disregard for law. During
the raid, several underground theft
clamps were detected and
dismantled.

Another raid was undertaken on
January 8 and 10, 2014, in
Hub/Baldia Town and Jangi Kot.
100 houses were found to be using
unmetered gas through
underground theft clamps from 3",
1" and 2" dia main pipelines. The
team summarily dismantled several
underground theft clamps. m

Courtesy: Mushtaq Siddiqui, GM
(Distribution-West)
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in SSGC's franchise areas is

fighting a war against UFG.
On November 29, 2013, in an
ongoing effort against gas theft,
Shahdadkot's sub-zonal office team
comprising of Engineer Yousuf Ali
Magsi and Rustom Ali Jamali (Billing
Department), Abdul Hag Malgani

E very regional and zonal office

(CRD) and Abdul Karim Chandio
(Sales) jointly terminated seven
illegal gas connections which were
illegally connected to the 2'' dia
distribution main line.

This blatant act of theft was causing
losses worth millions of rupees to
the company. The concerted effort

was covered in local dailies
including Yaadgar and Kaleema.
Talking to the media, SDO-
Shahdadkot said that FIR will be
lodged and the perpetrators will be
brought to justice. m

Courtesy: Yousuf Ali Magsi, Sub-
Zonal Manager, Shahdadkot

£3%2

s part of SSGC's ongoing
A initiative against UFG,

Quetta's Cantt Zone
Maintenance team carried out a raid
against three overhead gas theft
cases in Cantonment Zone
jurisdiction of the Quetta Region.
The raid was carried out on
December 19, 2013.

fam
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Quetta team raids overhead theft cases

Customers in Killi Umar were found
using unmetered gas through
rubber pipes from a supply valve.
Acting instantly, the team removed
the illegal rubber pipes.

In January 2014, the same team
conducted several more raids
in the jurisdiction of Cantonment

Zone in Killi Ismail and Police
lines where the customers were
involved in using unmetered gas
through rubber pipes from a supply
valve. m

Courtesy: Liaquat Ali, DCE/Incharge,
Cantonment Zone, Quetta
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SGC's Medical Services
S Department has always

endeavored to restructure
itself on modern lines through
continuous improvement in its
operations as well as by creating
awareness among the employees
about various medical conditions
and ailments. The Department
added another feather to its cap
with the inauguration of a newly
constructed Medical Centre at the
Company's Karachi Terminal (KT)
facility on January 20, 2014.

= g _—

Zuhair Siddiqui, MD, SSGC
inaugurated the new facility by
unveiling the plaque and cutting the
ribbon. Yusuf J. Ansari, DMD
(Corporate Services), Dr. Shehla
Naqvi, SGM (Management
Services), Dr. Munawar Hyat, DGM
(Medical Services) and Dr. Gul

l Inauguration

MD inaugurates new Medical Centre in Karachi Terminal

Hassan along with a large number
of executives and staff from the
Medical Services and other
departments witnessed the
inauguration. Office bearers of Sui
Southern Gas Officers’ Association
(SSGOA) and Peoples’ Labour
Union (CBA) were also present on
the occasion.

In his speech, the MD congratulated
Dr. Nagvi and her team for adding
yet another facility to cater to the
employees' needs. The MD hoped
that besides providing top quality
diagnosis, the new medical centre
will also focus on helping many
patients manage their chronic
diseases through result-oriented
disease management and expert
patient programs.

On the occasion, Dr. Naqvi briefed

L~

the MD and other members of the

management about the new
Medical Centre and various facilities
it offers.

The new Medical Centre extends
over 4,800 sq. feet and has 16
rooms including clinics, emergency
room, record room, a pharmacy and
a sprawling reception area. It will
provide Primary Care Services and
emergency resuscitation to very
critical patients. The new building
has the provision to extend up to
two more stories to accommodate
Billing and IT sections in future.

The Civil Works team comprising
Azeem Akhtar, ADGM and
Engineers Nazir Ahmed Sangrasi
and Ghansham Das K. K. played a
pivotal role in the construction of
the KT Medical Centre. m
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SGM (D-North) shares perspective on pipeline integrity

ustafa Abdulla, SGM
I\/l (Distribution-North)

represented SSGC as one
of the leading speakers at the Asset
Integrity Management Summit held
on November 26-27, 2013 in
Karachi. The Conference was
hosted by SGS Pakistan.

In his address, the SGM stated that
SSGC operates 3,500 km of

transmission pipelines, the
replacement cost of which is US$
4.0 billion. The Summit addressed
the crucial subject of industrial asset
longevity and served as a useful
platform for industry experts such
as Mr. Abdulla to network with
professional colleagues and reflect
upon recent developments and
experiences.

Local and international speakers
presented research papers, case
studies and offered solutions for
business-specific queries related
to how to best enhance safety,
maximize production and
implement integrity.

The US Consul General also
addressed the seminar and called
upon the delegates to pay highest
priority towards maintaining their
existing assets. He stated that 50%
of the USA's 300,000 miles of oil
and gas pipelines are more than 40
years old and yet they are still
operating efficiently and safely due
to continuous ‘Integrity
Management’ being ensured for
these pipelines.

Mr. Abdulla was presented with a
memento by Mazhar Igbal Shaikh,
Director Operations, SGS Pakistan.

SSGC's Chairman Mr. Miftah Ismail,
Company engineers and executives
also participated in the 2-day
moot. m

SSGC, Samba Bank enter e-bill payment agreement

an agreement with Samba

Bank Limited for online bill
payment solution at branch level
through Utility Bill Control Switch
(UBCS).

S SGC has recently entered into

The agreement makes Samba the
fifteenth bank to provide similar
e-Bill Payment facilitation through
UBCS for the convenience of its
consumers.

SSGC has always aspired to create
bill payment solutions while keeping
prudent supervisory oversight. It is
admirable that since the automation
drive was originated by all leading
banks including ABL, HBL, UBL
and NIB, volumes have drastically
shifted from manual processing to
online processing with huge savings

_-lm
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e-bill payment process

8SGC Uploads bills File on
FTP Server

f%-

Consumer pays

at Bank Branch

SSGC Teller searches

Consumer
and Billing Deatils

seen in fund retention and
processing costs. The resulting
convenience and low transaction
costs are additional key elements.

Value Added team members

=
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SSGC Bill File

Servers

Customer Number

Bank downloads
bills File lrom FTP

]

Web Based Utility Bills

Collection System Bill Recelpt

Report
Uploaded
on SSGC FTP

Collect cash at counter and transfer
funds to SSGC MCA

Mazhar Usman, ACM and Tayyaba
Manzir, DM played admirable roles
in materializing this agreement.
Irfan Zafar, SGM (Incharge/Ops)
aptly guided them during project
implementation. m



)

?

FLAME

n an exercise undertaken on
January 19, 2014, HSEQA
Department monitored the
compliance of HSE procedures
during the live line cold cutting and
welding activity for the installation
of new metering setup on 16" dia
Distribution Main line. The
compliance was ensured on
January 19, 2014. The welding
activity was carried out at Essa
Nagri, Karachi as part of the
segregation of Karachi West and
Central zones of the overall
distribution network.

Khalil Khwaja and Dr. Sameer
Younus were present on the site
during the welding activity to ensure
that safety measures were
implemented. The nature of this job
was highly critical as cold cutting
and hot welding work was carried
out on the 16" dia distribution main
line. All concerned departments
were present and work progressed
smoothly keeping in view all the
safety measures. m

Courtesy: Dr. Sameer Younus,
Executive (HSEQA)

‘ Monitoring / SCM ‘

HSE monitors compliance of segregatlon project

v

Stores team studies warehousmg system of top companies

n order to study their systems,

the Stores Department came up

with an idea of visiting inventory
and warehousing departments of
various organizations in Karachi.
On December 23, 2013 the team
visited the Aga Khan University
Hospital Warehouse for comparison
of their handling of warehouse
activities including stacking and
indexing.

The Stores Department team
included Turab Akbar Baloch,
Hakim Ali, Mir Afzal Khan, Nadeem-
uz-Zaman, Azmat Wahaj,
Pershotam Kumar, Rafique Tunio
and Ali Akbar Bhayo. They were
taken on a guided tour of the
warehouse by the Aga Khan
officials.

The Department also visited the
Gulshan-e-Igbal branch of Metro
Cash and Carry, a leading
international player in the self-
service wholesale sector on

January 3, 2014. The visiting team
was given a comprehensive
presentation on the functions of the
Warehouse by Floor Manager, Sajid
Ali, which was based on SCM (SAP)
Application.

The Stores team included Shafqgat
Hussain (Team Leader), Abdul
Sattar, Magbool Ahmed, Tariq Aziz
Khan, Sharafat Ali, Wajid Ali Brohi,
Agha Fasahat Mirza and Abid
Sherazi. The briefing stressed on

outsourcing, supplier relationships,
purchasing strategy and inventory
control system. The team gathered
all the requisite knowledge of ERP
system and asked relevant
questions that can help in improving
the productivity. After each visit, the
teams shared their observations with
the rest of the Department through
presentations. m

Courtesy: Turab A. Baloch (Stores
Department)
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Going an extra mile!

he bitterly cold December
2013 was a taxing month for
SSGC departments involved

in ensuring uninterrupted gas supply
to its customers.

Since the demand and supply gap
has aggravated in recent years, it
is not common for the customers
to complain about less than usual
supply, and if there are chilly winter
days, the situation becomes difficult
for many customers who complain
of low gas pressure. In such
situations, SSGC's management
does not believe in mere rhetoric.
It listens to the customers’
grievances, provides them logical
explanations, dispatches dedicated
teams to those areas where the
frequency of complaints are largest
and tries its best to resolve the
issue.

Last December, when the mercury
dropped substantially, some irate
residents of Landhi, Baldia Town

FEBRUARY 2014

and old city areas visited the Head
Office complaining of low gas
pressure in their areas.
Understandably so, the residents
were disgruntled. However, the
concerned divisional head, Mr.
Aminullah Khan (SGM-Distribution
South), in the capacity of the
Company's acting spokesman,
patiently heard the grievances of
the representatives of the residents.

Mr. Khan explained that the cold
weather in Sindh and Balochistan
has increased the customer
demand much beyond the pipeline
capacity, a contributory factor for
the drastic shortfall in gas pressure.

He gave on the spot instructions to
the dedicated teams to rush to the
areas faced with low gas pressure,
solve the issue of low pressure on
top priority and report to him about
the progress of the tasks within 24
hours. The SGM gave personal
numbers to the residents for them

M "“‘ - I i d*-_
A N .
\ ‘ Customer Service l I L; \ [\ 1 L. ‘

to revert if their complaint was not
met. During the meeting, Mujtaba
Ahmed, CTIO and GM (CRD) and
officials from Customer Relations
and Recovery Departments, were
also present.

The CCD officials took the lead in
appeasing the residents by
arranging the meeting with the
SGM. During December and
January, CCD arranged one-on-one
interviews of Mr. Khan with the
media so that he could share official
perspective about reasons for low
gas pressure and other related
matters.

This example of on the spot
customer contact is an SSGC
tradition. From a customer relations
officer in our CFC to 1199 Contact
Centre agent to a senior executive,
there is a commitment in the
Company's ranks to give utmost
priority to our customers, even if it
means going an extra mile. m
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CSR Initiative 2013-14

l Community Development

Major renovation work undertaken in a Karachi college

r. Shehla Naqvi, SGM
D (Management Services)

inaugurated the SSGC-
supervised renovation and
construction work of Government
College for Women, Shahra-e-
Liaquat, Karachi on January 28,
2014. The project was jointly
undertaken by the CSR unit of
Corporate Communications and the
Civil Works Departments. Inam
Ahmed, Director Colleges (Karachi
Region) was also invited as one of
the main invitees.

Salman A. Siddiqui, CM/Incharge
(CCD) led his Department at the
inauguration. The scope of SSGC's
renovation work, carried out for a
total cost of Rs. 2.5 million, out of

1Y oy b | oo e | dl

CSR initiative for 2013-14, included
repair and renovation of 3 toilet
blocks and 6 science laboratories
as well as installation of fencing and
roof sheets for the canteen. The
Company also provided mosaic
benches and water coolers for the
benefit of school children and
faculty. SGM (MS) unveiled the
plaque to inaugurate the renovated
facility. She was then taken on a
guided tour of the renovated
laboratories by the CCD team.

In her address, SGM (MS) reiterated
that being a corporate citizen,
SSGC provides not just monetary
but brick and mortar support to
educational institutions requiring
much needed assistance. She gave
an inspiring speech quoting some
of the works of her father Sehbah
Akhtar, one of Pakistan’s prominent
poets. She said that times were
tough yet one must never lose hope
and strive to move forward.

Principal Professor Ms. Safia Musavi

-
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thanked the SSGC management,
CCD and CW Departments for
providing assistance to the College.
A faculty member Ms. Tanveer
Fatima presented her vote of
thanks. Earlier, college students
Shazmeen Gul and Umm-e-
Kulsoom gave haunting recitation
of Quran and naat while another
student Paras Memon in her
address profusely thanked SSGC
for its support.

a,:‘\ ? ‘\ A 4
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The ceremony was efficiently
managed by Muhammad Ali Gohar,
DCM (CCD/CSR) who was not just
the master of ceremony but also
worked dedicately in ensuring the
timely completion of the project. At
the same time, the vital role played
by the CW Department led by
Kamran Nagi, GM and comprising
Azeem Akhtar, ADGM, Syed Feroz
Akhtar, DCE and Ashar Ghafoor,
Engineer must be acknowledged.m
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Questions stakeholders commonly ask!

Q. What is the natural gas demand and supply position in winters in the franchise areas of
Sindh and Balochistan?

A. Supply and demand gap widens with the advent of every winter season. Total overall average
demand in winters is around 1,430 mmcfd whereas total supplies revolve around 1,180 mmcfd.

In Sindh, on average, in winters gas demand is 1,100 mmcfd while the supply is 880. In Balochistan, and
especially Quetta, on average, the demand shoots up from 45 mmcfd (in summers) to 180 mmcfd in
winters, while the pipeline capacity is around 145 mmcfd.

Is low pressure situation in winters due to gas load shedding?

This is a misconception. It is never in SSGC's interest to resort to gas load shedding since
the Company believes in uninterrupted gas supply. Low pressure issues arise due to a drop
in temperatures, line leakages, rising trend in gas theft and worn-out pipelines.

What is a line pack?

SSGC's main product is natural gas. The stock maintained by SSGC in reserve is
known as line pack which the Company stores after it acquires gas from the fields. 4
In order to maintain the desired pressure a certain amount must be ensured in SSGC
line pack, which gets reduced for reasons such as maintenance issues from gas supply

fields, gas theft and sudden increase in demand (especially in winters).

Q. Gas Security Deposit is a term that is appearing in many PETERNECHATIoH

METER NO CURRENT READING PREVIOUS READING MEASURED QTY
customers' gas bills. Is it a gimmick to fleece the customers? MOTHSO SR ts | TESTE THka0ts TSR E

SMS CODE GCV (BTU/SCF) MMBTU NO. OF MONTHS
6001 930.09 3730419 001

A. GSD is a security deposit amount domestic, commercial and industrial e reweeuee e TEske
customers have to pay on execution of contract of gas supply with  scrusewconswere
SSGC. The amount is equivalent to 3 months of billing amount
providing a security cushion to company in case of any default. GSD is fixed by the Oil and Gas Regulatory
Authority (OGRA) and not the gas utilities. The current revision, the first in 17 years, was approved by
OGRA on July 5, 20183. In order to lessen the burden on the customers, the newly revised amount will be
recovered in six monthly installments along with their routine bills. GSD is a refundable amount that the
Company will return to the customer upon disconnection of gas supply, as per the terms and conditions
of gas supply contract. It is wrong to assert that GDS is a money minting tactic since the Company does
not believe in fleecing its customers but in serving its customers in the best possible manner.

Q. What is the current (2013) and previous slab structure (1996)?

Ml # Sale Price (Flat Rate) 2013 (Rs. /mmbtu) 1996 (Rs./mmbtu)
1 | Upto 100 million cubic meter | Rs. 106.14 Rs. 40.56
2 | Upto 300 million cubic meters | Rs. 212.28 Rs. 48.22
3 | Over 300 million cubic meters | Rs. 530 Rs. 79.00

The minimum charges are Rs. 149 per month.

What does the term provisional bill printed on a bill mean?

Many customers ignore system generated information related to Provisional Bill in the gas f .:‘ /

bill. There are reasons for incurring Provisional Bill which may be due to several reasons.

They include failure of the meter reader to record the reading or meter malfunctioning, giving >

too high or too low a reading. The average bill is calculated on the basis of previous year's bill of the
same month or prior month's data and if no information is available then area trend is considered. In case
the customer notices a provisional billing, it is suggested that he visits the SSGC's Customer Facilitation
Center in his area so that the problem can be rectified within proper time. >
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What is a Gas Load Management Plan? Is it an SSGC-devised plan.

In the current situation marked by a widening gap in demand and supply of natural gas, 0‘
the Government of Pakistan is implementing Gas Load Management Plan, a resource @) (@)
rationalization policy that helps to manage load to all sectors in the best possible manner.
The Plan is approved by the ECC and not devised by SSGC as is the general perception.
Priority-wise distribution of gas to different sectors is as follows:

1. Domestic and Commercial sectors 2. Power 3. General Industries
4. Cement 5. CNG

To reiterate, SSGC believes in uninterrupted gas supply to its customers. However, the Company is
compelled to release a schedule in advance for closure of gas supply to both CNG stations and industries
by keeping the relevant stakeholders in confidence. The Company makes it known to its stakeholders that
once the line pack improves as a result of closures, it will resume the normal supplies.

Should SSGC be blamed for the widening demand and supply gap?

It is not fair to blame SSGC for the widening demand and supply gap. SSGC is basically &
a downstream company that purchases gas from the exploration and production companies =
and distributes them to its domestic, commercial and industrial customers. Gas supply
has not risen to match the demand in the domestic, power, industrial and CNG sectors.
Depleting gas fields and fewer discoveries have all contributed to this demand and supply
gap. SSGC on the other hand, has continued to undertake pipeline integration projects in Sindh and
Balochistan to augment supplies and is exploring other options such as Synthethic Natural Gas.

Are there alternatives available to natural gas?

An alternative such as liquefied petroleum gas (LPG) is more viable since it is affordable
for the domestic and commercial sector. A wholly-owned LPG subsidiary (SSGC-LPG
Pvt. Ltd.) recently formed to provide alternate energy resource and to augment current
supply, will eventually morph into a company catering nationwide customer base. SLL
has only recently entered into agreement with PSO to set up a number of LPG outlets.
We are also exploring the possibility of installing solar geysers in households that will
eventually lead to reduced gas bills.

Unaccounted-for-Gas or UFG has been a major issue for SSGC. What factors
contribute to UFG?

have contributed to rising UFG levels in the recent years. Gas theft, underground

and overhead gas leakages, measurement errors, shift of sale from Bulk-to-Retail customers,

third-party damages, volatile law and order situation and major population shift to urban

centers leading to a phenomenal growth in non-customers have further deteriorated the UFG situation.

UFG occurs when gas sales are less than gas purchases. A number of factors ﬂi 1|H i
J N

Gas theft is seen as one of the prime reasons for rising UFG levels. What is the component of theft
in UFG? How will you answer a general perception that SSGC is doing little to curb gas theft?

Gas theft contributes to around 30% of overall UFG. It is not fair to blame the

gas companies for not limiting the losses incurred because of UFG as there

are severe law and order issues in many areas where even the writ of the
Government is compromised. For instance, Balochistan consumes just 9% of

the total gas supply by SSGC and is yet responsible for 33% of the company's
total UFG. On its part SSGC is doing the best it can to arrest the trend. Moreover,
crackdowns on theft cases have intensified especially since the promulgation

of Criminal Law.

)
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CSR Environmental Initiative FY 2012-13
Five dug wells maugurated

ater is one of the basic
V\/ needs of life. Those who
have access to abundant

water take its availability for granted.
But what about those communities
who do not have access to clean,
drinking water and have to travel
miles to fetch it to meet their needs?
In these modern times, when clean,
drinking water should be every
citizen's right, its unavailability is a
major concern.

There are many areas in Sindh that
suffer from major shortage of water
and the livelihood of the population
is dependent on water extraction
resources like rain water, hand-
pumps or sub-standard, locally dug
wells. Digging of water wells is an
extremely painstaking job, more so
in the villages located far and away
from major towns and cities since
it is a difficult exercise transporting
equipments required to construct
these wells. In these rural areas,
local communities and NGOs work
in tandem but due to lack of
resources and capital, progress is
very sluggish.

SSGC signed an MoU with a
reputed NGO Thardeep Rural
Development Program last year for
the digging of water wells in five
remote areas of Dadu. In every
stage, right from the start till the
finish, CCD's CSR unit coordinated
with SSGC’s Dadu Headquarters
and TRDP to set up dug wells in
Goth Raju Ghando, Goth Bhawal
Babar, Goth Drig Bala, Goth Shah
Kalani Lund and Goth Kati Wassan.

For these remote areas which lack
basic amenities, to acquire an
essential necessity like water, the

'
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locals had to travel to far flung areas
to fetch water. With the construction
of these water wells, the availability
of water in these areas will help to
meet the needs of not just the locals
but adjoining communities as well.

On December 26, 2013, a simple
yet colourful inauguration ceremony
of the five dug wells took place in
Goth Drig Bala which was organized
by the benefitting communities. On
the direction of SGM (Management
Services) Dr. Shehla Naqgvi, CCD's
Muhammad Ali Gohar, DCM (CSR)
and Saud Ul Hassan, DM

(Accounts) along with Manzoor
Hussain Khoso, Incharge (Dadu
HQ), Syed Sajjad Ali Shah, GM
TRDP (Sindh Region) and other
officials attended this event. They

jointly cut the ribbon on the
occasion and in a symbolic gesture
drew the fresh water from the well
by rotating the wheel manually.

The representatives of local
communities and residents praised
the initiative taken by the CSR unit
while the TRDP officials termed
SSGC its trusted partner for a good
cause. Commenting on the
occasion, DCM (CSR) congratulated
TRDP and the villagers for the
provision of the dug wells and
reiterated that it was now the
residents' responsibility to maintain
these wells. m

Courtesy: Saud Ul Hasan, Deputy
Manager, Accounts (CCD)
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n order to meet the demands of
the rising customer base, SSGC
management envisioned that the
next challenge was to deliver
superior working conditions with
state-of-the-art facilities for the

efficient customer relation
management and effective
operations along with mitigating
overall security risk to the Head
Office building.

The Company was looking for a
solution to increase control over
sales and operations while at the
same time refining its delivery
capabilities to improve customer
experience. To drive greater
efficiency and unlock profitable
business growth, the management
has decided to set up new SSGC
offices at Azad Trade Center (Azad
Papers Pvt. Ltd.) being acquired on
rental basis. The 7 storey property
is situated in the city center and
only a few furlongs away from the
main Head Office building.

The prospect of moving offices may
seem daunting. However with the
collaborative and tireless efforts of
Administration, Security Services,
Civil Works and Services
Departments, the work is in

Telecom and Services

Movement of new office blocks - Services’ role

progress and once the job is
completed, a new Customer
Facilitation Centre, Billing, Sales,
Measurement and Karachi
Distribution Central will move in the
new facility.

Services Department, being one of
the main stakeholders, has been
assigned to deliver a number of
jobs including electrical systems
(Main Power) with uninterruptable
(UPS) and stand-by (Gas Generator)
supply and related electrical cabling
works, PABX and Microwave
Exchanges with end user interfaces
and desired cabling and illumination
and air conditioning of whole
building.

The project was led by Karim
Baloch, DGM(ES) for the Electrical
works and Ghulam Abbas
Mangi, DGM (T&S) for the
Telecommunication (PABX, Cabling
and Microwave) related works.

The Department floated tenders for
the Electrical works, Air
Conditioning, Telephone
cabling/PABX which have been
awarded to the lowest
commercial/technically compliant
bidder. In this regard, Muhammad
Ali Soomro, DCE (Electrical) and
Salim Baloch, DCE (SCADA) have
played key role. Muhammad Ali
Soomro, DCE (E) is supervising all
the Electrical works whereas
Azimullah Lassi, DCE ( SCADA) is
looking after the Telecom-related
work.

Irfan Zafar, SGM/In-charge
(Operations) took personal interest
in the project and arranged the
finances and stressed on
completing the task within the
allocated budget. Zuhair Siddiqui,
MD, SSGC provided the team
strategic vision that enabled it to
meet the challenges of the new
era.m

Courtesy: Services Department
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Get a grip on your cholesterol levels
Medical Services hold seminar on dyslipidemia

Dr. Irfan Pathan

health awareness program
A on Dyslipidemia was held on

January 17, 2014 at the Head
office auditorium. Dr. Asad Pathan,
renowned cardiologist from The Aga
Khan University Hospital and Tabba
Heart Centre addressed the
audience. Dr. Pathan emphasized
on the need for healthy lifestyle to
control high cholesterol levels.

Before his presentation, Dr. Shehla
Nagvi, SGM (MS) shared national
and international statistics about
Dyslipidemia with the audience.

Dr. Pathan's presentation was
followed by question and answer
session. Lucky draw and quiz were
based on the learned doctor's
presentation and SMS alerts sent
to the registered patients of
Dyslipidemia. Yusuf J. Ansari, DMD
(Corporate Services) gave away
prizes to the winners.

The program, ably organized by Dr.
Areeba Ahmed and her team, also
provided a chance for the
participants to have their cholesterol
levels checked. m

-lm
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Hypertension EPP stresses on major lifestyle changes

he Medical Services
T Department arranged an

Expert Patient Program (EPP)
on Hypertension on January 15,
2014. The session was part of the
Department's initiative to create
awareness amongst the participants
based on the concept of preventive
care. The program specifically

targeted patients suffering from
hypertension and stressed on
attendees to pursue a healthy
lifestyle to avoid health issues
regarding high blood pressure.
SSGC doctors including Dr. Qurat-
ul-Ain and Dr. Adnan who spoke on
the occasion laid immense stress
on the fact that patients need to go

the extra mile by avoiding alcohol,
smoking and high salt intake.

The session was very interactive
and the participants took keen
interest in Q&A sessions. This
program was the 3rd such edition
on hypertension out of four chalked
out for the Company audience. m

Programs on Hepatitis Control

'Delay your treatme

Department has started a
to create
awareness about hepatitis among
upcountry employees. A series of
seminars have been planned in this
regard.

| | yderabad's Medical Services

campaign

The first program of this series was
conducted at the Hyderabad
Medical Centre on November 18,
2013 followed by second and third
such events in Hala and Mirpurkhas
on November 20 and 21, 2013,
respectively.

SSGC doctors underscored the
point that if one was at risk, delay
in treatment increases one's
chances of getting a highly
contagious liver disease.

nt

Dr. Mamoona Hashmi, Incharge RO
Hyderabad’s Medical Centre gave
awareness lectures for executives
and employees at these locations.
Consultant Physician Dr. Aftab
Sheikh gave an informative lecture
on prevention, risk factors and
mode of transmission of chronic
hepatitis B and C.

Dr. Hashmi emphasized on the fact
that hepatitis B was a serious liver
disease, and once infected there
was approximately 1in 10 chances
that body would not be able to get
rid of the virus.

Hence prevention against this virus
is crucial, she stressed. She added
that fortunately there are effective
vaccines available against hepatitis

and increase risk of dying’

B which can provide protection in
over 95% of healthy persons. The
vaccine can be given safely to
infants, children and adults in three
doses over a period of 03months,
Dr. Hashmi informed.

As there is still no vaccine available
for hepatitis C, prevention, by strictly
avoiding risk factors responsible for
spread of this disease is the best
option available against this disease,
Dr. Hashmi further stressed.

Give your future a shot in the arm
and get vaccinated, was the
underlying message of this drive
against hepatitis. m

Courtesy: Medical Services
Department-Hyderabad
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Workshop provides useful pointers for managing success

1

n active member of Team
A SSGC, Ms. Asma Butt,

Manager (MD's Secretariat)
conducted a 2-day workshop
entitled "Managing yourself for
success" from January 9 to 10,
2014 at GTI Karachi for the
Company executives.

This office management and
professional skills course was
designed for executive secretaries
and managers in quest of success
in their professional careers.

The course material focused on
basic managerial skills, managing
stress and conflict, increasing
personal and professional
productivity and decreasing stress
through more effective self and time
management.

-lm

FEBRUARY 2014

Positive Feedback

The course garnered positive
feedback from the participants.
They appreciated the trainer for
dwelling on many important
concepts and lauded her training
skills. While some participants noted
that the training program re-shaped
their perspective towards
professional and personal lives,
others noted that it made them
more aware of their strengths and
more importantly their weaknesses.

Ms. Butt, who is also Vice President,
SSGCWA is a certified HR
Professional with certifications in
different management and IT
programs. She had previously
conducted GTI trainings in
managerial and secretarial courses
and has also represented She
recently represented SSGC globally

wil

by delivering a comprehensive
presentation on: "The IT Innovation
Benchmark at SSGC" in the 22nd
ASA Congress, Bangladesh.

Ms. Butt has trained more than 50
secretaries and also conducts
mentoring and counselling sessions.
She is also the Organizing
Committee Member (Projects) of
Distinguished Secretaries Society
of Pakistan. m
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GTI holds sessions on GIS for Interior Sindh managers

&

r~R

Zonal and Sub-zonal heads of Sukkur Region

he GIS section of the IT
T Department recently

conducted GIS training for
the executives of Interior Sindh
Region. The training served as a
refresher course for more than 160
employees including zonal and sub-
zonal heads of all four regions
including Hyderabad, Nawabshah,

on at GTI Hyderabad

Sukkur and Larkana.

The training was conducted in two
sessions by Zaheer Haider, DM
(GIS) Head Office along with
Hyderabad Region’s Mujeeb
Ahmed, AM-GIS and Sajjad
Hussain, GIS Developer, from
December 9, 2013 to January 3,

Zonal and Sub-zonal heads of Larkana Region

2014. The first phase of classes
were arranged at GTI, Hyderabad
for the executives of Hyderabad
and Nawabshah regions while the
second phase was conducted at
Regional Office, Sukkur for the
executives of Sukkur and Larkana
regions. The participants found the
training material very useful. m

In-house training conducted for HSE focal persons

ince 2004, HSE Management
S System has been
implemented successfully in
SSGC for which it has been
regularly rewarded with ISO-14001
and OHSAS-18001 certifications.

On the directives of Dr. Shehla
Naqvi, SGM (MS), Ms. Sarwat
Abbas, Executive, HSE&QA and
Certified Lead Auditor, conducted
two-day training sessions for HSE

focal persons on January 15 and
17, 2004 at the Head Office. The

objective of the training was to
reiterate proper compliance of ISO
Standards to HSE focal persons so
as to ensure better HSE
implementation on different
company projects. The focal
persons benefitted greatly from the
training by becoming even more
aware of mechanism involved in
achieving 3 party HSE surveillance
audit of the company, which is
conducted biannually. m

d’n.,
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he first batch of SSGC
T participants of 'SCM

implementation with Six
Sigma' training program completed
its 50 hours' training session at the
Stores Department in Karachi
Terminal on November 16, 2013.
Turab Baloch, Training Coordinator,
Stores Department conducted the
sessions. This was the first time a
training program of such kind was
launched by the Stores Department
at Karachi in the area of Supply
Chain Management. This Training
was attended by more than 16
professionals.

Guest speaker Imran Qadri (Senior
Consultant SCM, SDC Karachi)
shared his experiences on the
subject. He said that each link in a
supply chain such as Procurement,
Logistics, Material Management
with Warehousing was important
but not critical when the user
practices Six Sigma Technology.
He identified different critical
functional areas for various types

_"b
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First batch of SCM trainees learn some fresh concepts

1 IF--.I

of supply chain implementation
especially the Material Assembling
and Inventory Management. Mr.
Qadri also emphasized on the
importance of human resource for
the success of the entire supply
chain implementation.

The Training which was based on
the previous Supply Chain
Management module/ERP System
was incorporated with elements of
the previous SCM module with Six
Sigma Technologies. The module,
built on the understanding of core
operational concepts, developed
the participant's ability to place
wider theoretical knowledge with
the integral use of case-study
methods. This training effectively
applied operations and supply
concepts to complex problem
situations. The SCM course was
primarily focused on the existing
operations at the Stores
Department. It also included a
number of case studies for the
participants to appreciate the wider

societal implications of SCM

including public sector
implementation, environmental
impact, and globalization.

The Training involved study visits
to the KT Stores for the participants
to gain familiarity with businesses,
chains and networks related to
Supply Chain Management, value
chain and performance objectives,
demand, supply and management
of inventory in supply networks, Six
Sigma designing and managing
logistics operations in product
supply chains and MRP/ERP, JIT
and Lean Supply.

At the end of the training session
the participants said that this course
had tremendously improved their
understanding of SCM by virtue of
which their on the job productivity
will improve. m

Courtesy: Turab A. Baloch,
Engineer/Training Coordinator
(Stores Department)

% ,"w 3




2

=~

FLAME

Human Resources

Executives - Superannuations

Name Designation Department Place of Posting Retired w.e.f
A. Hafeez Bhurgari DCM Customer Relations Department Hyderabad 01/01/2014
S. Abdul Khalid Manager Transmission Karachi Terminal (KT) 04/01/2014
Muhammad Tarig DCE Transmission KT 10/01/2014
Muhammad Igbal Batavia DCM Finance Head Office 10/01/2014
Noor Muhammad DCM Admin. Services Quetta 15/01/2014
Mir Muhammad Ansari CM Projects and Construction KT 15/01/2014
Non-executives - Superannuations
Name Designation Department Location Date of Exit
Afzal Ghaffar Supervisor (Machine Operator) Meter Plant Karachi-MP 25/12/2013
Munawwar Baig Senior Head Attendant Billing Hyderabad 31/12/2013
Verseen Senior Head Attendant Billing Hyderabad 31/12/2013
Mir Fazal Muhammad Senior Helper Billing Shahpur Chakar 31/12/2013
Allah Warayo Supervisor (Fitter) Customer Relations Kotri 31/12/2013
Abdul Razzaq Supervisor (Welding) Distribution (Lower Sindh) Hyderabad 31/12/2013
Rehmat Sindhoo Senior Head Helper (Welder) Distribution (Lower Sindh) Hyderabad 31/12/2013
Aziz Ur Rehman Supervisor (Fitter) Distribution (Balochistan) Quetta 31/12/2013
Ali Gohar Sandelo Head Helper (Fitter) Distribution (Upper Sindh) Larkana 31/12/2013
Manzoor Hussain Supervisor (Driving) Distribution Karachi (Central Region) Karachi-SITE 31/12/2013
Muhammad Sabir Senior Fitter Distribution Karachi (Central Region) Karachi-SITE 31/12/2013
Peter Supervisor (Fitter) Distribution Karachi (Central Region) Karachi-SITE 31/12/2013
Muhammad Jahangir Alam Supervisor (Mechanic) Distribution Karachi (Central Region) Karachi-SITE 31/12/2013
Moula Bux Baloch Head Coat & Wrapman Distribution Karachi (Eastern Region) Karachi-Landhi-Korangi Zone| 31/12/2013
Noor Mohammad Supervisor (Fitter) Distribution Karachi (Eastern Region) Karachi-Landhi-Korangi Zone| 31/12/2013
Haji Supervisor (Fitter) Distribution Karachi (Western Region) Karachi-SITE 31/12/2013
Muhammad Saeed Senior Head Helper Materials and Inventory Management Karachi Terminal 31/12/2013
Abdul Ghani Supervisor (Meter Repairing) Measurement Hyderabad 31/12/2013
Abdul Karim Akhund Supervisor (Meter Repairing) Measurement Hyderabad 31/12/2013
Salman Ali Supervisor (Fitter) Meter Plant Karachi-MP 31/12/2013
Deen Mohammad Janwari Supervisor (Driving) Projects & Construction Khadeji 31/12/2013
Fagir Muhammad Supervisor (Driving) Projects & Construction Khadeji 31/12/2013
Hussain Bux Keerio Supervisor (Mobile Plant Operator) Projects & Construction Khadeji 31/12/2013
Taj Muhammad Supervisor (Pipeling) Projects & Construction Khadeji 31/12/2013
Allah Warayo Senior Hawaldar Security Services Kotri 31/12/2013
Khamiso Khan Senior Hawaldar Security Services Dadu 31/12/2013
Muhammad Alam Senior Hawaldar Security Services HQ-Nawabshah 31/12/2013
Muhammad Moosa Lund Senior Hawaldar Security Services Dadu 31/12/2013
Nawab Gul Supervisor (Driving) Services Karachi Terminal 31/12/2013
Liaquat Ali Senior Electrician Services HQ-Nawabshah 31/12/2013
Muhammad Younus Supervisor Denter Transmission Karachi Terminal 31/12/2013
Muhammad Ismail Soomro Supervisor (Drawing) Administrative Services Hyderabad 31/12/2013
Qaimuddin Nadwani Superintendent Billing Gharo 31/12/2013
Wajid Ali Bhutto Supervisor (Inspector Meter Reader) Billing Shikarpur 31/12/2013
Altaf Hussain Supervisor (Welding) Distribution (Lower Sindh) Kotri 31/12/2013
Ghulam Sarwar Jamali Supervisor (Fitter) Distribution (Balochistan) Usta Muhammad 31/12/2013
Muhammad Abbas Supervisor (Fitter) Distribution Karachi (Central Region) Karachi-SITE 31/12/2013
Noorani Gul Supervisor (Driving) Distribution Karachi (Eastern Region) Karachi-Landhi-Korangi Zone| 31/12/2013
Ashig Ali Supervisor (Cathodic Plant Operator) Distribution (Lower Sindh) Nawabshah 02/01/2014
Muhammad Saleem Supervisor (Fitter) Customer Relations Department Karachi Terminal 12/01/2014
Muhammad Rafique Supervisor (Inspector Meter Reader) Billing Hyderabad 14/01/2014
FEBRUARY 2014
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Muhammad
Shayan s/o
Makhdoom-ur-
Rehman,
Executive,
Quetta, secured
A plus grade
(98.7%) in his
KG-B Class Final
Examination and
was promoted to
Prep Class from
Army Public
School, Quetta.

Aamish Tarique
s/o Tarique Aziz,
Manager (Billing)
Mirpurkhas
secured A-1
Grade (93%) in
his Class IV Final
Examination from
YK Academy
Rashidabad
School, Tando
INELRETA

Academic Achievements

Huzaifa Tarique
s/o Tarique Aziz,
Manager (Billing)
Mirpurkhas
secured A-1
Grade (93.50%)
in his Class VI
Final Examination
from YK
Academy
Rashidabad
School, Tando
Allah Yar.

S

M. Moin s/o
Ifthikar Akhtar
Abbasi, Asst.
Manager

(Finance) secured
88% in his Class
Pre-Nursery from
Abdulain
Academy,
Gulshan-e-
Hadeed.

s
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Aleena Qazi d/o
Farhan Nisar
Ahmed, Office
Clerk (MT Shop-
SITE) secured
98% marks in her
half yearly
Montessori
Examination.

Transitions

Parents of Mukhtar Hussain, Executive TF, Finance - January 21, 2014 in a terrorist attack
on a bus in Mastung, Balochistan

Mother of Rashid Mansoor, CM, Meter Plant - January 28, 2014

Mother of Faiz Ahmed, Engineer, P&D - January 27, 2014

Bhagwan Das, DCM, Rehabilitation Section (Karachi Distribution) - January 2, 2014

Khadim Hussain, AM, CRD (Gharo) - December 22, 2013

Zarif Kakar, AM, Billing (Quetta) - December 24, 2013

Brother of Abdul Qadir, DM (Procurement) - January 14, 2014
Brother of Eshwar Das, DM, Distribution (RO Nawabshah) - January, 20, 2014
Haji Punhoon, Sr. General Head (General Serviceman), Distribution (Gharo) - January 4, 2014

Muhammad Ashraf Khan, Supervisor Welding, Distribution, Karachi SITE (Welding Region) -
January 5, 2014

May the departed souls rest in peace. Ameen.
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Media Interaction

l Pictorial Coverage

Aminullah Khan, SGM
(Distribution-South)
explaining gas supply
situation to Abdul Wahab
(Jaag TV) in January 2014
for the channel’s special
report.

Company officials hear grievances
of Hub residents

As per the directives of Jam Kamal Khan, Minister
of State for Petroleum and Natural Resources, a team
from SSGC visited Hub CFC for a meeting with the
local residents to listen to their gas related grievances.
Aminullah Khan, SGM (Distribution-South), Shakir
Aleem, GM (Sales), Mushtaq Siddiqui, GM,
Distribution (West) SITE, Salman Siddiqui, Chief
Manager / Incharge CCD and representatives of the
Minister, Yousaf Baloch, Naseer Ronjo and Irshad
Paras attended the meeting. A number of issues were
discussed that included low gas pressure, issuance
of new connections, meter reading problems, non-
availability of emergency vehicles, problems in
receiving commercial bills and theft cases. The SGM
heard their grievances patiently and assured them
of quickest possible redressal.

Courtesy: Noroze Khan Baloch, DM/Incharge CFC
Hub Zone

Sharing SSGC('s
viewpoint

Dawn News' anchor Irtiza Ali
interviewing Aminullah Khan,
SGM (Distribution-South) for
his program Awam ki Awaz
in January 2014 at the SITE
Association of Industry to
get SSGC's perspective on
gas supply issues during
winter. Younus Bashir,
Chairman, SITE Association
and Salman Siddiqui,
CM/Incharge (CCD) can also
be seen in the picture.
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Awarding Managerial Excellence

Fnhg

Zuhair Siddiqui, MD, SSGC
was recently conferred with
4th Global CEO Excellence
Award organized by Global
Media Link in the category of
Excellent Public Utility. Since
Mr. Siddiqui was preoccupied

with an official assignment in

Islamabad, Salman Siddiqui,

CM/Incharge (CCD) received
the Award on his behalf from Lt. General (R) Abdul Qadir Baloch, Federal Minister for
States and Frontier Regions, at a ceremony held at a Karachi hotel on January 17, 2014.
A Certificate of Excellence was also presented by the organizers to the MD.

SSGC's CTIO and CFO were recently the recipients of 3rd CEO/CFO/CIO Corporate and
Leadership Awards given to top business leaders during 2013. The Awards were organized
by Mass Human Resource Services. Salman Siddiqui, CM/Incharge (CCD) and Syed
Imran Ahmed, DCM (CCD) received the awards on behalf of then CTIO Mr. Irfan Zafar
(now SGM/Incharge Operations) and CFO Abdul Malik, respectively.

Recruitment Drive

SSGC's HR and IT Department personnel represented
their Company at a career fair held at the Bahria University,
Karachi campus in January 2014. Young SSGC executives

including HR's Jamshed Raza and Subhan Sahto and IT’s
Laraib Awan counseled the students about employment
and internship opportunities available in SSGC especially
for the fresh graduates.

'
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Visit of SMSs
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)

Habib Sheikh, Engineer (UFG) and Muhammad Altaf, DCE Operations/Incharge HQ Quetta
inspected Sales Meter Stations in Quetta to study the UFG trends in January 2014.

% e 1 '1.\ N
!‘ ~ S~

A delegation of All-Pakistan CNG Association held talks with the SSGC Management
in January 2014 to discuss supply issues. Aminullah Khan, SGM (D-South) and Major
(R) Mohammad Akhtar, SGM (Coordination) represented SSGC in the meeting.
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equipments

Demonstration of CP

=

Naik Muhammad Shaikh, DCE (CP)
flanked by Engineers Sikandar Ali
Samo, Ali Muhammad Memon,
Jahangir Channa, Khair Muhammad
Khaskheli and Noor Nabi Soomro

during checking and demonstration
of Cathodic Protection equipments in
Hyderabad.

'
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SSGC won a tournament in
January 2014 organized by Mazik
Global that also featured SSGC
and the host itself. In the final,
SSGC won the title beating Mazik
Global with 40 Runs. The SSGC
team was led by Shafique Ahmed.
Qazi Nasar was declared Man of
the Match and Zeeshan Tanveer
was adjudged Bowler of the
Tournament.
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By Farhan Badar, DCE (Services)

Karachi Terminal

In this fast moving "Data on Touch"
age, Telecommunication lies at the
very core of oil and gas industry.
The old and out-dated Telecom
modules with low speed data
channels are being replaced by new
digital systems with a payload
capacity of 100 Mbps.

Oil and gas industry now-a-days is
highly dependable on secure
communications to produce and
deliver energy. Wired and wireless
telecommunication technologies
are a key to support Supervisory
Control and Data Acquisition
(SCADA) systems.

Transporting energy via pipelines
to end consumers require unique
communication requirements which
is a product of multi-spectrum two-
way radios.

The WAN connectivity requirements
between regional office and
corporate head office with voice
connectivity and video conference
system are catered by modern day
high bandwidth microwave radios.

By an order of magnitude, wireless
solutions are simpler, faster, and
less expensive to deploy in locations
that do not already have wire lines
installed.

Establishing new wire line services
at a remote substation site, for
example, could take weeks or even
months, and cost thousands of
dollars. With a wireless solution,
connectivity is simply a matter of

FEBRUARY 2014

NS
switching on the device.

Traditionally, energy suppliers had
two primary WAN/cellular
technology options: second-
generation (2G) and third-generation
(83G). While many energy suppliers
have used 2G services in the past,
many organizations are now touting
the advantages of higher-bandwidth
3G networks to support SCADA
systems, especially in meter
aggregation applications that
transmit a large amount of data.

Suppliers have a choice of data
services over 3G networks:
Wideband Code Division Multiple

>

r“A‘A A.-fl E‘.

Access (W-CDMA) and High-Speed
Downlink Packet Access (HSDPA).
Newer HSDPA technologies can
now be acquired at comparable
cost to W-CDMA and have become
the preferred solution.

Looking forward, Long-Term
Evolution (LTE), a fourth-generation
(4G) cellular technology is also likely
to play a role in power grid and
SCADA communications, especially
at meter aggregation points. As
more utilities begin to connect
hundreds or thousands of individual
meters, the exponentially greater
capacity and lower latency of 4G
and LTE technologies will offer a
compelling connectivity option.

Given the pace at which wireless
technology can evolve, LTE
technologies may also offer the
greatest longevity for solutions that
will continue to operate for many
years.

SSGC has evolved itself as the most
technology driven utility company.
The Company's first 100 Mbps
radio link between Head Office and
Karachi Terminal has been

established successfully with a
future plan of connecting all stations
up to Quetta with an increased
payload capacity. ™
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‘ Personality Traits

15 things that mentally strong people don’t do

These actions are those that the
mentally strong avoid, and we
should consider as examples worth
following:

1. Dwelling on the past

Mentally strong individuals focus
on the present moment and on the
near future. They understand that
the past is out of our control and
the far future is about as predictable
as the weather this winter.

2. Remaining in their comfort
zone

The comfort zone is a dangerous
place, a dark abyss where anyone
who remains there for too long loses
his or herself entirely. Staying within
your comfort zone is giving up on
life.

3. Not listening to the opinions of
others

Only the foolish believe themselves
to be sufficient in all regards. When
it comes to brainstorming, ideas
can't so much be forced as they
can be caught. A good idea is a
good idea, regardless of whether
or not you came up with it. Don't
let your ego get the better of you;
if someone has great advice to give,
take it.

4. Avoiding change

What the mentally strong
understand and the mentally weak
do not is that change is
unavoidable.

Trying to avoid the inevitable is
pointless. Therefore, trying to avoid
change is pointless; it's a mere
waste of time and energy.

5. Keeping a closed mind

You don't know everything. Even
the things you believe yourself to
know are likely to be not entirely
true. If you keep a closed mind, you
are preventing yourself from learning
new material. If you stop learning,
you stop living.

6. Letting others make decisions
for them

Only you should be making your
own decisions; you can't allow
others to make them for you. All
this does is shift the responsibility
from you to someone else, but the
only person failing in the end is you.
If you don't have the courage to
fail, then you don't have the courage
to succeed.

You are.

StrQQger]

than you hink !

7. Getting jealous over the
successes of others

When others succeed, you should
be happy. If they can do it, so can
you. The success of others does
not, in any way, lessen the chances
of you succeeding. If anything, it
should motivate you to keep
pushing forward.

8. Thinking about the high
possibility of failure

Our thoughts control our
perspective; our perspective
controls our results. The mentally
strong understand this and use this
to their advantage. There's always
the chance you may fail, but as long
as there is the chance you may
succeed, it's worth trying.

9. Feeling sorry for themselves

Life can be hard. People get hurt;
others die. Life isn't all roses and
butterflies. You will fall off that horse
again and again and again. The
question is, are you strong enough
to keep getting back on it?

10. Focusing on their weaknesses
Although working on our

weaknesses does have its benefits,
it's more important to focus on

banking on our strengths. The most
well-rounded person is not the
person that gets the furthest in life.
Being average in all regards makes
you average. However, mastering
a certain skill or trait will allow you
to beat the competition with less
effort.

11. Trying to please people

A job well done is a job well done,
no matter who is judging the final
product. You can't please
everybody, but you can always
manage to do your very best.

12. Blaming themselves for things
outside their control

The mentally strong know the things
they can control, understand the
things they cannot control, and
avoid even thinking about that
which is completely out of their
hands.

13. Being impatient

Patience isn't just a virtue; it is the
virtue. Most people don't fail
because they aren't good enough,
or aren't capable of winning or
succeeding. Most people fail
because they are impatient and give
up before their time has come.

14. Being misunderstood

Communication is the key in any
properly functioning system. When
it comes to people, things get a bit
more complicated. Simply stating
information is never enough; if the
receiving party misunderstands you,
your message is not being properly
relayed. The mentally strong do their
best to be understood and have the
patience to clear up misunderstandings.

15. Feeling like you're owed

You aren't owed anything in life.
You were born; the rest is up to you.
Life doesn't owe you anything.
Others don't owe you anything. If
you want something in life, you only
owe it to yourself to go out and get
it. In life, there are no handouts. M
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