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For the first time in SSGC'’s history,
a UFG summit was convened on
July 9, 2010 at the Head Office
auditorium. The day-long summit
was organized on the instructions
of Managing Director for meeting
all officials who are directly
contributing in UFG reduction
activities, i.e. Regional, Zonal and
Sub Zonal Managers, Station In-
charges and Principal Officers of
Interior Sindh and Balochistan. The

summit was also attended by
executives from different
departments of Head Office and
Distribution (SITE) Karachi.

Dr. Faizullah Abbasi, MD, SSGC
while addressing the large
gathering at the summit welcomed
all the executives to the Head
Office. He emphasized the
executives to wage an all out war
against UFG. The MD reiterated

sl A

that it was high time all
departments of the company take
major initiatives and radically
change their mindsets for arresting
the rising trend of UFG.

He said that the management will
soon visit all the regions for identifying
their real problems in order to get
things rolling at a much faster pace.
Dr. Abbasi specifically mentioned
that in order to further rationalize the
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UFG Summit

organizational re-structuring process,
the company’s operational side is
being re-aligned by creating two
operational business units, each
headed by a DMD for the ultimate
objective of aggressively controlling
UFG. This, he said, was a major step
towards organizational change. The
MD stressed that this summit was
meant not just to highlight problems
but to suggest constructive and
practical solutions as well. He
concluded his speech by making an
earnest plea to everyone in the
auditorium for rising to the occasion.
“The company needs you”, he
emphasized. Everyone in the
auditorium reciprocated with a huge
round of applause as a show of
unconditional support.

In his presentation, Syed Hassan
Nawab, DMD (North) said that
these are exciting as well as
challenging times; exciting because
we know our targets and the
direction we need to pursue. Half
the battle is won if we know where
we want to go, he mused. Given
the circumstances, Mr. Nawab
opined that the 5-year UFG
reduction plan road map will
eventually reduce losses by Rs. 72
billion by virtue of which the
Company will arrive at a net UFG
of 6.9%. Mr. Nawab said that each
Area Manager must know his
physical and UFG targets and will
be empowered with necessary
sources such as manpower,
finance, equipment and material.
‘The Company’s goal is , to bring
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it back to glorious, well managed
organization, Mr. Nawab
concluded. In this speech, Azim
lgbal Siddiqui, DMD (South)
reiterated that today the Company
must make a collective pledge to
wage a decisive war against UFG.
He asked the audience to repeat
after him that they were all
determined to put in their 110%
efforts to pin down UFG within the
allocated budget and set timelines.

Earlier, while welcoming the Senior
Management, Regional, Zonal and
Sub-zonal Managers (Station In-
charges) as well as Heads of
different Departments, Salim A.
Mughal SGM (Distribution) said that
the UFG plan consists of arresting
the trend through a bottom-up
target starting with Zonal In-charges.
He said that a prominent feature of
this plan is setting up targets on
monthly, rather than yearly basis.

After the speeches, Distribution
GMs, Shoaib Warsi GM (D-0O,
SITE), Mushtaqg Siddiqui, GM (D-
O, Interior Sindh) and Haroon
Rasheed, DGM (D-O Balochistan)
gave presentations, highlighting
their department’s role in the
respective regions in battling UFG.
This was followed by presentations
from Shaista Sheikh, DGM (IT),
Major (R) Mohammad Akhtar GM
(Billing), Aminullah Khan (the then
GM-CRD, now GM-MIM), Tarig
Hussain, GM(S&M), Fasihuddin
Fawad, Head of Regulatory Affairs,
Mustafa Abdulla GM (CP), Shakeel

Bukhari, GM (Measurement) and
Shahid H. Jafri, CFO, who not only
dilated on the activities of their
respective departments during the
last fiscal year but also shared their
future plans for reducing UFG.

These presentations were meant to
apprise the management and the
visiting regional, zonal managers and
station in-charges about the UFG
control carried out departmentally
and efforts to motivate them towards

The Flame Editorial Team

¢ S. Nasreen Hussain
* Salman A. Siddiqui
* Syed Imran Ahmed

Coordinator: Uzair Ahmed Khan
Photographer: Abul Kalam

Sui Southern Gas Company Ltd.
Corporate Communication
Department, 7th Floor, SSGC
House, Block 14, Gulshan-e-Igbal,
Karachi-75300

PABX: 021-9902-1771-5,
1791,1720 & 1739

Fax: 9923-1622

E-mail: flame@ssgc.com.pk
Website: www.ssgc.com.pk

Designed by PREsTIGE




the common objective while
removing the element of the
disengagements within the ranks. In
between the presentations, Salim A.
Mughal, SGM (D) invited Asadullah
Khamasani, Station In-charge, Sita
Road onto the stage to brief the
audience about the initiative he and
his small team has taken in reducing
UFG while being equipped with
minimal resources. Khamasani and
his team’s efforts were widely
appreciated and the management
assured him of full support.

Later, visiting Regional, Zonal
Managers, Station In-charges and
officials from Quetta, Hyderabad,
Nawabshah, Larkana and Sukkur
regions separately met Managing
Director and senior management to
individually discuss with them, the
impediments they are facing in
reducing UFG. Their requirements in
the form of manpower, material
resources and other needs were
noted by the management and they
were assured of fullest cooperation
in this on-going war against UFG. m

UFG Summit

Editor’s Note

LONG LIVE PAKISTAN

Year after year, the 14! of August majestically arrives with a message, reminding us of many obligations
which we as a nation need to fulfill. What will stay on top will always be the Quaid’s motto, UNITY,
FAITH, DISCIPLINE. Had we practiced this dictum religiously there can be no two opinions, that
long ago we would have embraced prosperity, success and an elevated placement in the annals of
developed nations.

Unity as a strong nation which has no compromise on its sovereignty, Faith in great Almighty and
in ourselves to strive for stars and much needed Discipline in our deeds to achieve laurels for our
beloved country. There can be no better way of paying rich tributes to our founder Quaid-e-Azam
Mohammad Ali Jinnah by swearing to do our best in protecting the integrity, sovereignty and affluence
of the astounding dominion of Pakistan by offering sacrifices of any magnitude which the country
would demand. In doing so, we shall also be evoking the unforgettable sacrifice of those who embraced
martyrdom while migrating towards a new homeland.

The 64 day of independence is another opportunity for us to reaffirm our commitments in making
ours a splendid and luminous abode which certainly needs many strong units within. For that we have
to strengthen our first homes first and for us collectively SSGC is one such first home which has
always descended the feeling of a loving family to its entire members.

Let us take the advantage of this day by pledging to jointly work as one big unit in taking this brilliant
organization of ours to new zeniths and to bring back the gone days of glory and excellence which
were once the hallmark of SSGC. We have to bear in mind that for a bigger thrust, each one of us
needs to put in the respective bit and that can be done if we ensure to wrap up our work on the very
day and not keep it pending for the following day. Let us vow to strengthen our company for eventually
strengthening our country.

Wishing you a very happy independence day. LONG LIVE PAKISTAN.

Ed
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Gas Supply Projects

New era of development for more Badin towns

Speaker National Assembly, Dr.
Fehmida Mirza inaugurated a
number of gas supply schemes
worth Rs. 180 million in her
constituency Badin. Ms. Mirza
inaugurated schemes in villages
of Piru Lashari, Mianpota, Dando,
Khalifo Qasim, Ahmed Zaur, Pahari
Mari and Talhar and Tando Bago
towns of Badin district in Sindh.

Dr. Zulfigar Mirza, Home Minister,
Government of Sindh, Dr. Faizullah
Abbasi, MD, SSGC, Mushtag
Siddiqui, GM (Distribution), Sindh
and other senior Government and
SSGC officials, employees and
district’s residents were present on
the occasion.

While congratulating SSGC for
working on a fast track to complete
distribution projects around Sindh,
the NA Speaker said that with the
completion of gas development
schemes in and around Badin,
maximum number of households
will have access to uninterrupted
gas supply at their doorsteps. m

Petroleum Minister inaugurates gas supply projects near
Tando Mohammad Khan

Syed Naveed Qamar, Minister for
Petroleum and Natural Resources
inaugurated the supply of gas to
Qadirpura and Khaspur vilages near
Tando Mohammad Khan.

Also present at the inauguration were
Syed Qasim Naveed Qamar,
Mushtag Siddiqui, GM (Distribution)-
Sindh, Mohammad Hashim, Project
Director, and Government and
SSGC officials. The project, which
is being built at a cost of Rs. 25
million will benefit more than 650
households. The 10.50 km pipeline
project comprises a supply main of
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4” dia line of 8.50 km and distribution
mains of 2” and 1” dia covering
distances of 9 km and 1 km
respectively. u




Federal Minister for Labour and
Manpower, Syed Khursheed
Ahmed Shah inaugurated the Gas
Supply Projects in villages located
near Sukkur. These projects were
completed at the cost of Rs. 34.7
million in many villages of District
Sukkur, Taluku Rohri and Punno
Aqil. Addressing the audience at
these ceremonies, the Minister
stated that the government was
fulfilling the promises it had made
to the people and delivering basic
facilities at their doorsteps. He
stated that the promises he had
made during elections were now
being fulfilled and the supply of gas
to numerous villages is testimony
to that.

While especially appreciating the
efforts of SSGC, the Minister stated
that it is their hard work and
dedication that made it possible for
the gas supply projects to be
completed on time. In his address,
ADGM Sukkur, Fayyaz Hussain
Sheikh stated that gas supply to
village, Mullah Ali Mahesar, Sher Ali
Punjabi, Sehta, Sanghi,
Ahmedabad and Ghanwar
Khaskhaili costed Rs. 24.4 million
out of which Rs. 15.9 million was
SSGC'’s share and Rs. 8.4 million

More distribution projects inaugurated in Sukkur

from the Minister’s fund while Achi
Kabiyoon Project costed Rs. 6.8
million out of which Rs. 5.3 million
was SSGC's share while Rs. 1.5 million
were added from the Minister’s fund.
He stated that Rs. 3.4 million were
spent on Shah Khairwand gas supply
project out of which Rs. 0.3 million
was SSGC’S share while Rs. 3.1
million came from the MNA'’s fund.

Gas Supply Projects

Mr. Sheikh Informed that these
projects are the result of Federal
Minister's personal interest and efforts.
Also present at the occasion were
Provincial Minister Jam Saifullah Khan
Darejo, Special Aid to the Chief
Minister Palaj Rai, Syed Jawed Al
Shah, MPA, Dr. Nasarullah Baloch,
DIG, DCO, DPO Sukkur and company
officials. m

Major gas discovery in Kohat City

Oil and Gas Development Company
Limited (OGDCL) has discovered

significant natural gas reserves in
the heart of Kohat city in Khyber
Pakhtunkhwa.

The discovery was made during
exploration of Shekhan well-1 which
produced 15 million cubic feet of
gas (mmcfd) through 32/64 inch
choke size at wellhead flowing at a
remarkable pressure of 2,500 psi.
Drilling on the premises of Kohat
Development Authority is reported
to have produced high-quality
natural gas with 96 per cent
methane and 1,041 British Thermal

Unit (BTU) per cubic feet of heating
value.

A company spokesman said the
discovery was made in the third
week of June at Lumshiwal, one of
three formations identified by
technical experts for drilling. Two
more formations which will be
explored over the next few months
are expected to produce more gas.
Operated by OGDCL, Kohat
Exploration Licence is a joint venture
of Tullow Pakistan, Mari Gas
Company and SAIF Energy Ltd. m
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The Senate Standing Committee
for Petroleum and Natural
Resources was given a
comprehensive presentation on the
status of the Iran-Pakistan Pipeline
project by the officials of Interstate
Gas Systems (Pvt.) Ltd. (ISGS). This
was the first Senate Committee
meeting held at SSGC since Iran
and Pakistan inked the historic
agreement in Tehran in June 2010

for the supply of natural gas to
Pakistan from 2015.

The meeting was chaired by Sabir
Ali Baloch, the Standing Committee
Chairman. Mohammad Naim
Sharafat, MD, ISGS dilated on the
salient features of the 1,150 km
pipeline which will connect Iran’s
South Pars gas field with
Balochistan and Sindh provinces.

Kamran Lashari, Federal Secretary,
Ministry of Petroleum and Natural
Resources also participated in the
meeting. Senate Committee
members Jehangir Badar, Abbas
Khan Afridi, Dr. Muhammad Ismail
Buledi, Dr. Safdar Ali Abbasi, Mir
Mohabat Khan Marri, Nawabzada
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Transnational Pipeline Project

Senate Standing Committee apprised on IP Pipeline project

Muhammad Akbar Magsi and
Pervaiz Rashid also took part in the
proceedings.

Mr. Sharafat explained to the
senators that according to the plan,
Pakistan will construct about 780-
km, 42” diameter pipeline from the
border, traversing along the Makran
Coastal Highway to connect with
its existing gas transmission

network at Nawabshah. Almost
665-km of the pipeline will pass
through Balochistan while about
115-km of the pipeline will be laid
in the Sindh province, he said.

The estimated cost of Pakistan
segment is US$ 1.2 billion to be
incurred over a 4-year period, Mr.
Sharafat added. He further
explained that the project is
planned to be funded at a debt-
equity ratio of 70:30 requiring an
equity investment of US$ 373
million and debt financing of US$
872 million.

The senators suggested that the
stakeholders in the routes traversing
the pipeline must be taken into

confidence, majority of which are
remote and less developed areas,
with clear-cut assurances for the
provision of new schools, hospitals
and vocational training centres. In
response to the senators’ queries,
MD, ISGS said that being one of
the largest infrastructure projects
the country has ever seen, the IP
project will create new job
opportunities in the provinces of

Balochistan and Sindh, thus
improving the income level and the
standard of living of its citizens.

Explaining the current status of the
project, MD, ISGS said that a
detailed route survey was in
progress to pave way for the
engineering and design of the
pipeline facilities.

Later while talking to the media,
Chairman, Senate Committee said
that it was important that the IP
project start as soon as possible
to bridge the rising natural gas
demand-supply gap and assured
ISGS and SSGC every support in
ensuring the success of the
project. ]




For organizations to develop, they
must often undergo significant
changes in their overall strategies,
practices and operational tactics.

When progressive, forward-looking
companies evolve through various
life-cycles, their leaders and
employees successfully align with
organizational changes so that they
can evolve as well.

Organizational restructuring
strategies help to get the most from
people when the business
significantly changes by developing
a comprehensive plan for corporate
revamping and mergers.

Keeping the very principle in mind,

y

S. Hassan Nawab, DMD (North)

Pakistan’s leading public utility,
SSGC is undertaking an extensive
organizational restructuring. The
aim is to modernize the structure
for greater efficiency and to bring
about a concept that works from
grass-roots level up to the
corporate level.

The main objective behind pursuing
this ambitious restructuring
program is driven by SSGC
management’s vision of making the
Company a high precision utility
with greater operational control at
all levels of operations. The revised
structure would fulfill the following
corporate objectives:

Restructuring SSGC for greater productivity

e Unaccounted for Gas (UFG)
control
Customer-centric focus
One-window operation and
operational efficiency

e Employee empowerment and
performance evaluation
Company-wide profitability
Resource optimization
Maintenance and rehabilitation

It must be mentioned here that the
Company management is
implementing a comprehensive
UFG-reduction plan throughout its
franchise areas for improving
SSGC’s financial bottom line and
putting the Company back on the
road to growth and profitability.
UFG is the difference between the

Dr. Faizullah Abbasi, MD, SSGC

amount of gas purchased and the
quantity sold. The causes for
unaccounted for gas can be
categorized into three main
categories, namely Physical losses
(system pilferage and overhead and
underground gas leakages),
measurement losses (inaccuracy
of measuring devices) and
commercial losses (gas theft, billing
discrepancies).

The proposed organizational
restructuring model was developed
from ground level up and was
thoroughly debated and discussed
at all levels. The general consensus
was that it was the most practical

Organizational Restructuring

approach towards curbing the
rising trend of UFG as well as
meeting other objectives mentioned
above. In fact, when it was applied
on a trial basis, the restructuring
model proved to be a success.

The structure is meant to enhance
customer service and tight
operating systems for bringing
about far greater efficiency and firm
operational control, thus
significantly improving the overall
performance of the Company.

The configuration involves the
merger of the Distribution and
Customer Relations Divisions and
creation of two Business
Operations Divisions, one each for

Azim lgbal Siddiqui, DMD (South)

Northern and Southern locations
of the Company’s franchise areas
of Sindh and Balochistan, with the
two Deputy Managing Directors as
respective heads. These divisions
will perform all functions related to
Billing, Customer Relations,
Distribution Operations, UFG and
Maintenance, Rehabilitation and
Cathodic Protection.

Business Operations Divisions

One structure of the Business
Operations Divisions centers on
forming a Business Operating
Unit (South), with Mr. Azim Igbal
Siddiqui as the head. The unit
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Organizational Restructuring

which will essentially cater to
customer base in Karachi will
comprise three Operating Units,
with respective General Managers
as their heads, one each for Karachi
East, Central and West. Each
Operating Unit will comprise 12
sub-units, with Chief Engineers as
respective heads.

On the other hand, the Business
Operating Unit (North) under the
supervision of Syed Hassan Nawab
will also comprise of three
Operating Units, with General
Managers as respective heads, one
for Hyderabad with its own 11 sub-
units, one for Larkana with its own
8 sub-units and one for Balochistan
with its own 6 sub-units.

Roles of sub-units: Each sub-
unit will be responsible for purchase
and sale of gas in its operating area
and corresponding UFG levels
resulting in a highly focused
approach of gas distribution, which

for all intents and purposes remains
the hard core function of the
Company operations. This set-up
will also increase performance and
productivity while nurturing
competition between the Operating
Units.

Curbing corrosion prevention

The restructuring plan also involves
creation of a Cathodic Protection
/Maintenance Department (with a
General Manager as the head) for
controlling UFG and strengthening
the Transmission and Distribution
network and provide effective
corrosion protection to all
underground buried transmission
and distribution pipeline network.

SSGC has carved out a reputation
as a highly focused customer-
centric organization by combining
human touch with state-of-the-art
technology. The Company’s
Customer Services (CS) Division

will continue to oversee strategy
and maintain overall functional
control. On the other hand, the
day-to-day functions of this Division
will be carried out by the
Operational Units.

Organizations are dynamic systems
and, like all other systems, they do
not function when their
components do not work together
smoothly and efficiently. SSGC has
for long been carrying a torch of a
top ranking public utility by
rigorously pursuing effective
improvement measures and quality
initiatives.

The Company management is
confident that this across-the-
board, bottom-up organizational
restructuring program will revamp
system maintenance and
operations and curtail expenses
considerably with heightened focus
on strengthening the financial
bottom line. ™

Realignment — Creation of North and South Business Units

In order to further rationalize the
organizational re-structuring,
SSGC'’s operational side is being
re-aligned by creating two
Operational Business Units, each
headed by a DMD in order to
embark on an aggressive plan to
control UFG. The Operational
Business Units shall be Business
Unit North and Business Unit
South. The Business Unit North is
being headed by Syed Hassan
Nawab as DMD (North) (formerly
designated as DMD-Operations
and Planning). The unit comprises
of the Company’s operation in

Sindh except Karachi Division and
Balochistan except the district of
Hub and will be responsible for the
entire activities covered under
Distribution, Sales, Biling and CRD
Departments.

The Business Unit South is now
headed by Azim Igbal Siddiqui as
DMD, South (formerly designated
as DMD - Customer and Financial
Services) and will comprise of the
Company’s operation in Karachi
Division in Sindh and District of
Hub in Balochistan. This Business
Unit shall be responsible for the

entire activities covered under
Distribution, Sales, Biling and CRD
Departments.

The primary objective behind this
unique re-alignment is to better
ensure control and accountability
in managing the operations of the
Company and UFG, in particular.

Accordingly, Salim A. Mughal,
SGM (Distribution) and Zahid
Mumtaz, ASGM (CS) shall be
reporting to both the DMDs
providing them full support in their
respective areas. m

New LPG Department formed

A new LPG Department has been formed at SSGC. As DGM (LPG), M. Sohail Khan is looking after the
construction, operations and maintenance of all LPG Air-Mix Plants. He directly reports to Salim Ahmed

Mughal, SGM (D).
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World Bank is a vital source of
financial and technical assistance
for developing countries around the
world. On June 28 and 29, 2010, a
delegation led by World Bank
Natural Resource Management
Specialist, Yuka Makino, visited
SSGC Head Office as part of the
Bank’s energy sector project
Preparation Mission with emphasis
on natural gas efficiency. The team
was here on a visit on the invitation
of HSE team. Makino was
accompanied by her colleague
Kazim Saeed. SSGC was
represented by Ali Ahmed, CE (HSE)
during the meeting.

The Bank has offered a loan of
$105m to SSGC for the
rehabilitation of distribution pipelines.
CE (HSE) also arranged visits of Ms.
Makino and her team to
rehabilitation sites where the

Pipeline Rehabilitation — Visit of World Bank delegation

replacement work has either been
completed or is in progress. Ms.
Makino also expressed her
satisfaction with the environmental
measures taken by SSGC in pipe
replacement. During her visit to
SSGC, she had a meeting with the
ISO-10001, 1SO-14001 and
OSHAS-18002 certification auditors.

With assistance of World Bank,

Foreign Delegation

SSGC plans to rehabilitate 3,350
km Distribution pipeline (Excluding
Supply Main) during the next three
years along with overhead and
underground leak survey and
rectification of 1.6 millions customers
and 10,700 km network respectively.
It is projected that after the
completion of this plan it is estimated
that SSGC would save UFG volume
of approximately 12,410 mmcf. ®

The door-to-door recovery
campaign against bill defaulters of
apartment complexes was
launched with effect from June 3,
2010. During this nearly month-
long campaign, the Company’s
Customer Service executives
facilitated defaulting customers in
paying their arrears in easy
installments. They also solved some
of their billing problems and assured

them that their grievances will be
fulfilled at the earliest.

On the last day of the campaign
as part of the winding-up ceremony,
a camp was set up in Civic View
Apartment, Gulshan-e-Igbal. Zahid
Mumtaz, ASGM (CS), Aminullah
Khan, the then GM (CRD) and now
GM (MM), Mushtag Ali Bhutto, GM
(Recovery) and other CRD officials

met the residents of the apartment
and helped them in paying their
arrears.

During the fiscal year 2010-11, CRD’s
Recovery section intensified the
campaign against gas bill defaulters
for clearing outstanding gas dues
and made 118,833 disconnections,
which is an increase of 16% from
the target set for the year. m
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Kamran Lashari, Secretary, Ministry
of Petroleum and Natural Resources
visited SSGC to hold talks with the
Company’s Board of Directors. The
meeting, chaired by Dr. Salim Abbas
Jilani, Chairman was held in the Head
Office on July 6, 2010. High on the
agenda was the issue of UFG that
the current Board and management
of SSGC is laser-focused towards
tackling on war footing. The Secretary
also discussed a number of
transmission and distribution projects
being implemented by the Company.
Also present in the meeting were
directors Mansoor Muzaffar Ali, DG

(Gas), Dr. Faizullah Abbasi, MD,
SSGC, Abdul Rashid Lone, MD,
SNGPL, M. A. Jabbar, Ahmed Baksh

Lehri, Zahid Hussain and Faisal
Ahmed. Azim Igbal Siddiqui, DMD
(South), Syed Hassan Nawab, DMD

LAME AUGUST 2010

High-level Visits

Petroleum Secretary holds meeting with BoDs

(North), Yusuf J. Ansari, Company
Secretary and Shahid H. Jafri, CFO
also participated in the discussion.

The Petroleum Secretary along with
the Directors also visited the UFG
Situation Room where the MD gave
them a graphical presentation on the
5-year and quarter-wise UFG
reduction plan.

Mr. Lashari also took a guided tour
of the 1199 Contact Centre with the
Directors where Azim Igbal Siddiqui

introduced him to the state-of-the-
art features of the Centre.

Earlier, Mr. Lashari had a one-on-
one meeting with the Chairman,
Salim Abbas Jilani. -




High-level Visits

SSGC, SNGPL directors meet to discuss mutual issues

Directors from SSGC and SNGPL
Board met at the Company’s Head
Office in a joint meeting to discuss
mutual issues related to operations
and finance.

High on the agenda of the meeting
held on July 5, 2010 was
discussion on OGRA'’s perspective
of the utilities initiatives in
combating gas leakages and thefts

and its benchmarking policies.
Relevant ordinances of OGRA
were also discussed.

The meeting was chaired by Salim
Abbas Jilani, Chairman, SSGC.
SNGPL and SSGC directors
including Dr. Faizullah Abbasi, MD,
Abdul Rashid Lone, MD, SNGPL,
Mansoor Muzaffar Ali, DG (Gas),
S. M. Asghar, Muhammad Igbal
Awan, Abdul Bari Khan, Mian Raza
Mansha, Inam-ur-Rehman, Nessar
Ahmed, Chairman, SSGC Audit
and UFG Committee, Shahid Aziz
Siddiqui Chairman, SSGC Finance
Committee, Ayaz Dawood and
SSGC and SNGPL's Company
Secretaries Yusuf J. Ansari and
Uzma Adil Khan also participated

in the meeting. -

Dinner hosted in honour of Petroleum Secretary

A dinner was hosted in honour of
the visiting Petroleum Secretary,
Kamran Lashari at a local club by
the SSGC management. Among
the guests who attended the
dinner on July 5, 2010 were Abdul
Rashid Lone, MD, SNGPL,
Mansoor Muzaffar Ali, DG (Gas),
SNGPL’s Director Inam-ur-Rehman
and SSGC’s Director Ayaz
Dawood.

The Company’s senior
management including Salim
Abbas Jilani, Chairman, Dr.
Faizullah Abbasi, MD, Azim Igbal
Siddiqui, DMD South, Syed
Hassan Nawab, DMD, North,
Salim A. Mughal, SGM (D), Yusuf
J. Ansari, Company Secretary,
Shaukat Baloch, ASGM (T), Zahid
Mumtaz, ASGM (CS) and Amir
Mumtaz Khan, GM (AS) also

attended the dinner. -
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Media Interaction

Study Visit by Print Media Journalists

Circular debt, UFG remains top most issues

While talking to a group of journalists
during the 'Media Study Visit of
SSGC' organized by the Company’s
Corporate Communication
Department, Dr. Faizullah Abbasi,
MD, SSGC said that the circular debt
issue has become a serious matter
for the Company as the Company's
total receivables have increased to
an alarming level of Rs. 31.6 billion.

Out of the total outstanding, the
receivables of KESC are now over
Rs. 21 billion, Wapda Rs. 7.0 billion,
SNGPL Rs. 2.4 billion and Pakistan
Steel Rs. 1.2 billion.

In his detailed briefing to the media
about SSGC's operations and
performance, he said that the
Company's management has set its
mind towards reducing Unaccounted
for Gas (UFG).

He said big zones have been divided
into small operational units to further
improve the Company's
performance. The mega city of
Karachi has been divided into three
zones and each zone has 12 small
operational units. In the same way,
the Company has adopted the same
formula for other areas of Sindh and
Balochistan.

The MD said that he was optimistic
about achieving positive results on
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this front soon. "We have just started
the project from the beginning of July
2010 and initial estimates indicate
that the downward trend has started
in the UFG," he added.

Dr. Abbasi also pointed out that the
current level of gas shortfall (demand-
supply gap) in the country is around

400mmcfd and if not arrested in time
would balloon to 1.4bfcd by the year
2014. He said that the Government
of Pakistan is well aware of the gravity
of the situation and has planned
alternate resources to meet the
increasing local demand. The Iran-
Pakistan Gas Pipeline project and
import of LNG project are part of the
grand plan.

On the other hand, he mentioned
that the gas exploration companies
especially OGDC has adopted an
aggressive approach for its
exploration activities in Balochistan
province.

During the visit to SSGC's meter
manufacturing plant, Rashid Mansoor,

Deputy General Manager (Production)
apprised that it is Pakistan's first and
only facility that has been
manufacturing domestic G-1.6 and
G-4 meters under license from French
company Itron (formerly Actaris) since
1975. During the year 2009-10, the
meter plant produced 745,000 gas
meters which is highest-ever
production achieved in the history of
the Company. The plant which has a
capacity of producing 350,000 meters
per year has set a target of one million
meters production during the current
fiscal year.

DGM (Prod.) said gas theft through
tampering of gas meters is a reason
for UFG. In order to make the gas
meters tamper-free, modifications are
being made in both G 1.6 and G-4
gas meters which include addition of
new meter parts for improvement of
drop resistance, additional meter
sealing devices and modifications in
design of some meter parts.

The journalists were also escorted
to SSGC's IBM bill printing centre,
Head Office CFC, CCD Resource
Centre, Contact (Call) Centre, UFG
Situation Room, IT’s Data Control
Centre, GIS and CC&B. Zuhair
Siddiqui, SGM (MS), Irfan Zafar, CTIO,
Nasreen Hussain, DGM (CCD) and
Baseera Manzir, DCM (CFC) took
the media men to a guided tour of
these facilities. The mediapersons
were visibly impressed by the way
SSGC is combining state-of-the-art
technology with human touch to
provide top class service to its 2.2
million customers. They said that
the Study Visit has helped in setting
a number of records straight and
clarifying misconceptions about the
Company. -




Media Interaction

Managing Director briefs media about UFG-reduction plan

Dr. Faizullah Abbasi, MD, SSGC has
reiterated the Company’s
commitment to drastically reduce
the scourge of UFG or unaccounted
for gas which he termed as the
biggest challenge being faced by the
Company. He said that gas theft and
leakage were directly affecting the
Company’s profitability.

The MD said this during a detailed
meeting with a select group of

journalists who visited his office on
July 9, 2010. He added that UFG
was almost equally divided between
leakage and gas theft.

Dr. Abbasi shared that as the head
of the organisation, reducing UFG
was his top-most priority even
though he and the entire
management acknowledge the fact
that it would be an uphill task. The
good news, he said, was that due
to this collective effort during the
last five months, the rising trend
has somewhat been arrested yet

there is still quite a distance left to
be covered.

Dr. Abbasi stressed that his laser-
focused approach in taking the bull
by the horns has earned him the title
of ‘'UFG MD’ within the Company.
The Company’s UFG losses have
increased to nearly 8 per cent, three
per cent higher than the benchmark
set by OGRA.

The MD said that the Company is
implementing an ambitious Rs. 25
billion 5-year UFG plan. A major
component of this plan is World Bank
funding of $115 million, out of which
$105 million has been earmarked for
massive rehabilitation of ageing
network and related infrastructure.
Annually, SSGC had to pay billions
of rupees in penalties to the
government because of the high rate
of UFG.

Dr. Abbasi added the current fiscal
year’s budget has been termed as

the ‘UFG Budget’ since all non-
development expenditures of SSGC
are being blocked to improve its
financial position and ultimately
combat UFG.

Talking about the restructuring of
the organisation, the MD explained
that SSGC had been divided into
two zones, North and South. He
said that the management has
empowered officials at the
grassroots level in the franchise
areas of Sindh and Balochistan to
detect gas leakages and thefts on
war footing. The MD stressed that
this bottom-up approach has
never been tried before yet he is
optimistic about its success since
SSGC has within its ranks highly
talented professionals who can
deliver the very best in times of
crisis.

Commenting on the recent re-
appointment of 2,500 employees
back in the SSGC fold, the MD said
that contrary to the general
perception, he sees their induction
as an asset rather than liability since
their services are now being utilized
towards reducing UFG. He believed
that these employees could be
effectively used in those regions of
Sindh and Balochistan which were
difficult to access.

The mediapersons were also taken
to the UFG Situation Room where
the MD explained the UFG targets
set for FY 2010-11 which include
periodical reduction of UFG in
quantum and percentage wise
terms and arresting overall trends
in Karachi, Sindh and Balochistan
spread over four quarterly targets.

The visiting mediapersons were
Saad Hasan (The News), Ahmed
Malik (Business Recorder), Mohsin
Hassan (The Nation), Kashif
Hussain (Express) and Farhan
Zaheer (Express Tribune). [ |
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Health, Safety, Environment

HSE Management System training programs conducted at
Site (D) and Khadeji

HSE Department designed an in-
house training course entitled
Awareness and Implementation of
HSE Management System. Two
programs were held at SITE
(Distribution) Office and P&C (Khadeji)
in July 2010. The course was
conducted by HSE’s Mr. Nizamuddin
Domki and Ms. Sarwat Abbas under
the supervision of Ali Ahmed ADGM
(HSE) on requests of the P&C and
Distribution Departments.

During this useful training, executives

of zones were trained about risk
assessments, incident reporting and
Permit to Work (PTW) System. All
the sixteen procedures of HSE
management system were discussed
at length with the executives on both
the locations. Special attention was
given on the calibration of the heavy
machinery installed at the Khadeji
Camp.

The trainers focused on the risk
assessment of human behavior
considering the fact that nearly all

mishaps are due to the human
behavior with the practicality of
human behavior risk assessment
tested on both the locations. After
the success of the training
program, HSE has planned more
such courses in other offices and
zones as well. In this regard, the
second phase of training is
scheduled at Stores department
at Karachi Terminal and in the third
phase remaining zones of interior
Sindh and Balochistan will be
covered.

Environment Excellence Award for seventh year in a row

SSGC was conferred with 7th
NFEH (National Forum for
Environment and Health) Excellence
Award 2010 on account of its
outstanding environmental
performance and successful
implementation of environmental
and occupational health
management system. This is the
seventh consecutive year that
SSGC has won this prestigious
award which speaks volumes of its
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efforts in preserving the
environment and committing itself
to reducing the environmental foot
print.

SSGC has participated in this
award by reporting its occupational
health and environmental practices
which it carries out in accordance
to its internationally recognized
integrated HSE Management
System based on ISO 14001 and

OHSAS 18001 Standards. These
reports were analyzed by a panel
of judges who are leading
environmentalists and occupational
health and safety professionals.

The winning of Environment
Excellence Award of course is a
matter of great pride for SSGC and
it is a recognition of environmental
initiatives taken by SSGC'’s
management. m




Training

Executive development course held in Quetta

The seventh and last batch of the
training program entitled
Development Course for Executives
was held on June 26, 2010. The
course was conducted by trainer
Rizwan Ali of HR Essentials. Haroon
Rasheed, DGM-Distribution
(Balochistan) was the chief guest of

the training program. He also
participated in the course. The
program was meant to provide
training and development solutions
in human resources, personal
development and business
effectiveness and was customized
to meet specific needs of SSGC. m

Blast from the Past

This picture, taken in 1966, shows
Karachi Gas Company (KGC)
veteran Syed Yusuf Ali receiving a
gold ring from late Mr. Altaf Hussain,
Minister for Industries, Government
of Pakistan (former editor Dawn)
on completing ten years in service
on the occasion of the 1st Long
Service Award held at Beach
Luxury Hotel, Karachi. Also seen
in the picture is the then MD, KGC
Mr. Amir Ali Fancy.

Mr. Ali joined Karachi Gas Company
in November 1955 as a clerk and
retired as Manager (Purchase) in
Grade IV in 1997. His last posting
was at Karachi Terminal. m
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Ken Shaw, International Business
(Development Manager), Global
Thermoelectric Inc., Alberta, Canada
has commended Salim Mangi, DGM
(Cathodic Protection), Hyderabad,
Sindh for running the Thermoelectric
Generators (TEGs) for identifying low
gas pressure in his franchise area
and taking the initiative of
approaching Global for assistance
in gauging ideal psi through a change
in orifice plate.

In 2007, Global Thermoelectric was
approached by Mr. Mangi who
informed them that TEGs may not
perform as per the guidelines in
Global’s manual which state that the
inlet pressure to the regulator should
be 35 psi for the 5220 and 15 psi

Executives’ Achievements

Global Thermoelectric Inc. lauds Salim Mangi

for the 5120 Models. Mr. Manghi
conducted some field trials which
suggested that the TEGs could be
run at low pressures and Global was
requested to re-confirm this.

In his letter to Dr. Faizullah Abbasi,
MD, SSGC. Mr. Shaw commended
Mr. Mangi for his entrepreneurship
abilities as ‘this situation was unique
and was never foreseen by Global.
Testing was conducted in Global’s
Calgary Facility based on the fact
that the pressure would be 3 psi.

Global’s study revealed, thanks
primarily to Mangi’s initiative that
facilitated the Canadian firm to
scientifically conduct a series of
TEG tests on different orifices and
consequently recommending
SSGC that for low pressure
distribution areas SSGC must stay
with the #08 orifice for Model 5120
TEG and a 0.045 orifice for Model
5220. -

GM (CP) to participate in Pipelines Integrity Workshop in Egypt

Mustafa Abdulla, GM (Corrosion
Prevention) has been selected as
Member of Executive Technical
Steering Committee of Praxis
Global Research Middle East.

The said committee comprises
leading experts from Middle East
QOil and Gas fraternity including
Saudi, UAE, India, Germany,
Austria, USA, etc. The committee
will deliberate on applying the next
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generation of integrity, inspection
and reliability techniques to extend
the life of pipelines and reduce
replacement investment,
showcasing the latest ideas and
technologies to allow major oil and
gas operators in the Middle East
to cost effectively manage and
mitigate ageing pipeline problems.

The meeting of the committee will
be held from 22-25th November in
Shram-el-Sheikh, Egypt, this year.

The committee will work towards
the following agenda:

e Develop and implement a risk
management framework in a
project execution environment

e Address the challenges of
maintaining pipelines in densely
populated areas

e Transport the next generation of
CO2 for Carbon, Capture and

Storage: The Impact of
Impurities on Supercritical CO2
Pipelines.

e |ntegrate a design approach to
the use of sleepers as vertical
upsets for thermal buckle
management

e |mplement Bio-Monitoring: a key
to successful environmental
compliance for pipeline
construction project

e Develop a GIS database of
Corrosion Hazards for use in
Pipeline Integrity Assessments

The committee activities will serve
the needs of the oil and gas
industry, worldwide predominantly,
by building communities and
relationships around the world in
order to develop skills and
technologies by stimulating
exchange of knowledge, ideas and
discussion. [ ]

Courtesy: CP Department




Accolades

Comment Corner

“I am extremely pleased to visit SSGC. The building, its working environment
and the Customers / Contact Centre speak for the quality and standards
which made me really happy and proud. Keep it up — Good Wishes”
Kamran Lashari, Federal Secretary, Ministry of Petroleum and Natural
Resources - Government of Pakistan - July 6, 2010

“I am thankful to SSGC for a wonderful hospitality. We had many meetings
here. The company is very efficient and capable of performing its duties
and is a big asset to the nation. Managing Director Faizullah Abbasi is highly
appreciated.”

> 2 Sabir Ali Baloch, Chairman, Senate Standing Committee
Ny LN Petroleum and Natural Resources - July 7, 2010

N Anwar Ahmed Zai, Chairman, Board of Intermediate
: Education, Karachi congratulated SSGC on its
R RHATES OF MR Corporate Social Responsibility (CSR) initiatives in

a letter to Ms. Nasreen Hussain, DGM (CCD) on
receiving the Company’s CSR Report 2010. The
letter is reproduced below:

Oetober 21, 2009, 2009

Mr. Shoaib Wars:
General Manager (Distribution) / \
Sui Southern Gas Company Lid. - Ph. Of : 5260202
F-37,5.LTE ™ ' | Fax: 0280201
Karachi Board of Intermediate Education Karachi
KARACH - 74700
(Gas Conmection 1o New US Consulate Compound at Mal Kolachi Road, Karachi “""‘r"_:‘_"_"_‘f"“ NU-EIb‘Z'::\Ili‘:;;L': I):“n" 010
/ rs
Dear Sir, % ] . Vi
' > N /e
basfecled V] esauw /Se
] /

We appreciate your valuable support in providing gas connection 1o the newly

constructed US Consulate Building ut Mai Kolschi Road, Karachi. You greafly /

helped in the main line extension, meter stition construction job and
commissioning of gas to the US Consulate Building. Because of your sincerc
cooperation and high sense of responsibility the job was completed before
expected time. Your personal interest in the matier resulted in removing of many
hurdles and saving of precious time

Omee again we would like to express our gratitude for your sincere cooperation

‘Warm Regards,
r 3 I el arachebotend 1 thank you for sharng these admisable serysoes and pray for
'i\"' \ M towee every success of your ventures in achieving the taggeted goaly
A A Y e Bl \

Nnjh-.\'lahmmd\'; A "f%"" 1 \J%

Project Director/COR, New US Consulate Compound ) - e |

Karachi. v o

TANWAR AHMED ZAN

Chairman

\

/

Najib Mahmood, Project Director, New US

Consulate Compound, Karachi appreciated SSGC Haruch
for its support in providing gas connection at the Al G
S5GC Hous,

new Consulate Compound in a short period of
time. The letter, addressed to Shoaib Warsi, GM

(D-O) SITE is reproduced above.

/ /

I amm in receipt of CSR Report 2010 of Sul Southern Gas Company Limited
that speaks volumes of the works carried outl by your department itself and in
collabaration with other depanments in the fields of education, health, environment
and community service project in the provinces of Sindh and Raluchistan for the
socK-economic development of the society, that is worth commending endeavour
on the pan of your arganization.

S, Masreen Hussain
Deputy General Manager
Corparate Communications
S5GC Hous,

Sir Shah Suleman Road,
Block-14, Gulshan-e-gbal,

Sir Shah Suleman Road,
Block-14, Gulshan-e-lgbal,
Karachi.

AUGUST 2010 FLAME



hN_—

Surveillance and Monitoring

Bravo! Nadeem and Shah Zaman

Gas theft significantly contributes to
Unaccounted-for-Gas (UFG), a major
factor affecting the Company’s
profitability. Like other departments,
the vigilant teams of Surveillance and

Nadeem Ismail and Shah Zaman
was patrolling the outskirts of Hub
town when they spotted a
commercial unit for preparing fried
(red) onion. This unit was operating

commercial consumption. The team
instantly reported this act of theft to
the concerned officials in the S&M
Department who raided the site and
severed the illegal connection and

Monitoring (S&M) are always on a
lookout for leakages and theft cases
in SSGC'’s franchise areas.

In its routine hunt to detect the
misdemeanor, a team comprising

through an illegal connection drawn
from a 4” main gas pipeline passing
through the area, approximately 400
yards from this unit. The team found
out that there was no gas meter and
gas was being stolen for a heavy

arranged for the arrests of culprits
by the police. In our war against
UFG, we need similar acts of
commitment from every quarter to
ensure the Company’s
sustainability. [ |

How natural gas is formed?

Natural gas is a fossil fuel that can
be formed in different ways. The

Common components of unprocessed natural gas

Natural gas is mostly methane. Methane (Cha) is the simplest
hydrocarbon molecule, with one atom of carbon and four of hydrogen.

Methane (CH4)

Energy
Components
(Shown in order
of abundance,
not to scale)

Ethane (CzHs)

Propane (CaHs)

Butane (CsH1o)

Condensates
(CsHiz-Crotzz)

Nitrogen (N2)

Non-Energy

Components

(Not in order
of abundance)

)

'y Carbon Dloxlde (CO2)
Hydrogen Sulphlde (N2S)
Helium (He)

)

widely held theory of the origin of
natural gas is that it is composed of
the remnants of decayed plant and
animal matter that has been
subjected to immense pressure
under the Earth’s crust over millions
of years. This formation of natural
gas is referred to as thermogenic
methane and it is made in a similar
fashion to oil. Natural gas can only
be created under high pressure
under the Earth’s crust. Therefore,
the lower down the more likely you
are to find natural gas because there
will be a greater pressure. Oil and
natural gas are often found in similar

PETROLEUM & NATURAL GAS FORMATION

~

OCEAN
300-400 million years ago

P

Tiny sea plants and ammals died
and were buried on the ocean floor,
Twer ime. they were coverad by
layers of sit and sand.

OCEAN
50-100 million years ago
el

Sand & Silt

Plant & Animal Remains

Over millions of years. the remains
were buned deeper and deeper.
The enormous heat and pressure
turned them into il and gas.

Sand & Silt
Rock

Oil & Gas Deposils

Today, we drill down through layers
of sand, silt, and rock to reach
the rock formations that contain

il and gas deposits,

J
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areas, although natural gas will
almost certainly be lower in the
ground than oil (usually 1 to 2 miles
below the Earth’s surface) at a
greater pressure.

Another way in which natural gas can
be produced is by microorganisms
breaking down organic matter and
producing methane in a process
known as biogenic methane. Usually
this type of natural gas is either lost
in the atmosphere or it is found close
to the Earth’s surface often as landfill
gas due to the decomposition of the
waste in the landfill.

Natural gas is made up of a
combination of gases, which consists
largely of methane (CH4) with lesser
amounts of ethane, propane and
butane as well as nitrogen, carbon
dioxide and traces of some other
gases. The individual proportions of
each of the components can vary
based on where the natural gas has

been located. [ |
Courtesy: Abdul Samad, Regional Office Quetta




Human Resources

Sidra D/o Khalid
Akhtar, DCE (LHF)
Hyderabad
obtained 4th
Position (94%) in

Eraj Rizwan D/o
Rizwanuddin,
Superintendent
(Billing Central
Zone), secured 3rd

Ali Hyder S/o Akber
Shoro, AM (CRD),
Kotri achieved 90%
in Jr Il from The
City School, Jinnah

Paosition in her Class Class | Examination Campus,

V Examination from from Hyderabad. Hyderabad.
PE.C.H.S. Girls’

School, Karachi.

Hammadullah Aaizah Ali D/o Agib Gill S/o M.
Muazam, S/o Muazam Al Azam Gill, AM (GS)
Muazam Al Memon, Executive HQ3 secured 1st

Memon, Executive
(Gas Control), KT
secured 93% in
Class | from The
Avicenna School.

(Gas Control), KT
secured 93% in

Class lll from The
Avicenna School.

Position (96%) in
Class 6th
Examination from
Defence Grammar
School, Digri.

Nimra Khan D/o Maryam Guizar D/o Sabahat Tarigq D/o
Muhammad Riaz, Gulzar Ahmed, Malik Tariq
Engineer Gas Senior Mehmood, Senior
Control Superintendent Superintendent

Transmission Dept
(KT) got the honor

(Finance Bills)

(Meter Plant)
secured 3rd

secured A-1 Grade ™

of becoming Position in her g (82%) in SSC — I \"‘\ : .
Hafiza-ul-Quran by : Class K.G.B from S Science Amnual 4 /‘
securing Ist Position The Educators, Examination 2010

from Jama-e- Karachi. from Civil Aviation

Banoria, SITE, Model School # 2,

Karachi. Karachi.

Transition

e Mohammad Anees, Chief Engineer, Recovery (CRD) breathed his last
on July 9, 2010. Mr. Anees joined the Company in 1986 as a trainee
and was known by his seniors and peers as a very honest and diligent
executive of the Company. He was also associated with Meter Shop,
Meter Plant and Measurement departments. Anees leaves behind
one widow and three daughters.

e Father of Aijaz Shaikh, Manager (CRD HO) passed away on 29th June
2010.

May the departed souls rest in eternal peace. Ameen.

Late Mohammad Anees
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Balloting

Motorcycle balloting conducted at KT

Motorcycle balloting was held at Karachi Terminal to select twenty three lucky winners. GM
(Transmission) Shaukat Fazalani and other HR officials based in KT conducted the balloting on July 23, 2010.

4 N
Sr.# Name Designation Department
1 Mohammad Razzaq Senior Head Helper Stores
2  Masood Ahmad Supervisor (T.C.T) Telecommunication
3  Riaz Ahmed Senior Head Helper Operations Section-4
4 Bholoo Khan Head Chowkidar
5  Ali Muhammad Senior Head Helper CRD
6  Allah Wasayo Senior Head Helper Shift Compressor
7 Tajbar Khan Head Daftari Civil Works
8  Lal Mohammad Supervisor Driving Transmission-Transport
9  Emanual Senior Sanitaryman Admin.
10  Jawed Masih Head Sanitaryman Admin.-KT
11 S. Minhajuddin Shahid Senior Key Punch Operator Finance & Accounts
12 Fagir Muhammad Head Driver Construction
13  Ahmed Nawaz Khan Supervisor Refrigeration Electrical
14 Musadiq Sarfaraz Head Helper Electrical
15  Shamoon Masih Sanitaryman Admin.
16 Anwer Zeb Senior Driver Transmission-Transport
17 Abdul Majeed Senior Line Walker MPL-Operation
18  Abdul Karim Senior Helper-Maintenance MPL-Operation
19  Abdul Sattar Senior Helper-Maintenance MPL-Operation
20  Muhammad Arsalan Khan Senior Helper-Maintenance MPL-Operation
21 Mumtaz Ali Bugti Chowkidar Security
22  Abdul Aziz Senior Helper-Maintenance MPL-Operation
23 Munawar Ahmed Shujaat Assistant MPL-Operation
- J
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The Flame Life

Structure of LDL Cholesterol

Cholesterol is a 17 carbon-ring containing molecule and is obtained from our daily diet. It is also manufactured
by our body itself. This is also one of the primary risk factors of heart disease. An excess of this in our body
leads to early coronary artery disease.

Normal Cholesterol Levels

(Normal <200 mg/ dlw
\ Borderline high 200-239 mg / dl \
LHigh > 240 J

The management of cholesterol is
much more complex than this and
involves a deeper knowledge.
Cholesterol is transported in the
body bound to proteins as
Lipoproteins, of which there are
three main types.

Based upon their density these are
referred to as high density, low
density and very low density
lipoproteins.

The density of a lipoprotein fraction
depends upon the amount of
cholesterol and its protein content.
More of the former and less of the
latter will reduce the density and
vice versa. It is mainly the “low

Targets (LDL Levels) for control of Cholesterol vary

density lipoproteins” which are
dangerous, whereas “high density
lipoproteins” are protective for the
heart. An increase in LDL or a low
level HDL increases the chances
of CAD. Targets for management
of cholesterol are based upon:

a) Risk category of a particular
person: In order to know the
risk category of a particular
person the following features
must be known:

i) Presence of coronary artery
disease

i) Presence of coronary artery
disease equivalent (diabetes

mellitus, symptomatic
carotid artery stenosis,
peripheral vascular disease,
more than 20% risk of
contracting CAD in next 10
years and abdominal aortic
aneurysm)

iy Presence of the risk factors

iv) Assessment of 10 year risk
of contracting CAD

b) Level of LDL cholesterol

Now on the basis of these features
we can categorize a patient.

[ HIGH RISK GROUP <70 mg / dl )
HIGH RISK GROUP <100 mg / dI
MODERATE RISK GROUP WITH 10 YR RISK 10-20% <130 mg/dl
MODERATE RISK GROUP WITH 10 YR RISK < 10% <160 mg / dl
LOW RISK GROUP <160 mg / dl

N J

It is interesting to note that therapeutic lifestyle changes (TLC) can reduce LDL by 15 to 20% and statins
(the major group of medicine employed in hyper cholesterolemia) can reduce it by 35 to 40%. -

BANIE T




The Flame Life

Maintaining Healthy Habits

Eat well and be active today and every day!

Eating well and being active work together for a healthier you. These healthy habits may help you reduce your
risk of obesity, type 2 diabetes, heart diseases, certain types of cancers and osteoporosis while providing
many benefits such as:

Better overall health

Lower risk of disease

A healthy body weight
Feeling and looking better
More energy

Stronger muscles and bones

Steps towards better health and a healthy body weight include:

e Fating the recommended amount and types of food each day

e Limiting foods and beverages high in calories, fat, sugar or salt (sodium)
e Being active every day

If you think you don't have time to eat well - think again. Here are some ideas to help you overcome some
common barriers to healthy eating.

Keep track of your eating

Want to know how well you are eating”?
Making wise food choices includes considering the amount and type of food you eat each day.

Eat at least one dark green vegetable and one orange vegetable each day

Choose vegetables and fruit prepared with little or no added fat, sugar or salt

Make at least half of your grain products whole grain each day

Choose grain products that are lower in fat, sugar or salt

Drink 1% or 2% skim milk each day, drink fortified soy beverage if you do not drink milk
Select lower fat milk alternatives

Have meat alternatives such as bean, lentils and tofu often

Eat at least two food guide servings of fish each week

Select lean meat and alternatives prepared with little or no added fat or salt

Include a small amount of unsaturated fat each day

Satisfy your thirst with water

L 2 A A A A A A A 2 2 4

Limit foods and beverages high in calories, fat, sugar or salt

Source: link: http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/maintain-adopt/index-eng.php
Courtesy: Abdul Samad, Regional Office Quetta
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Guess Who?

It is usually said that winners don’t
quit and quitters don’t win. Here are
a few well-known personalities who
have succeeded after their failures.
Try to figure out who's who?

1. A candidate for a news
broadcasters post was rejected
because of his voice. He was
also told that with his obnoxiously
long name he would never be
famous.

2. A small boy - the fifth amongst
seven siblings of a poor father,
in a small village to earn his living.
He was exceptionally smart at
school but was fascinated by
religion and rockets. The first
rocket he built crashed. A missile
that he built crashed multiple
times and he was made a butt
of ridicule. He is the person to
have scripted the space of
odyssey of India single-handedly.

3. In 1962, four nervous young
musicians played their first record
of audition for the executives of
the Decca recording
company/the executives were
not impressed. While turning
down this group of musicians

7.

The Flame Life

one executive said “we don't like
their sound. Groups of guitars
are on the way out.”

In 1944, Emmeline Snively,
Director of the Blue Book
Modelling Agency told modeling
hopeful Norman Jean Baker,
“you’'d better learn secretarial
work or else get married.”

In 1954, Jimmy Denny, Manager
of the Grand Ole Opry fired a
singer after one performance. He
told him, “your ain’t going
nowhere...son you ought to go
back to driving a truck.”

When a gentleman invented a
communications machine in
1876, it did not ring off the hook
with calls from potential backers.
After making a demonstration
call, President Rutherford Hayes
said, “That’'s an amazing
invention, but who would ever
want to see one of them?”

In the 1940s another young
inventor named Chester
Charslon took his idea to 20
corporations, including some of
the biggest in the country. They

Y &
L
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all turned him down in 1947, after
seven long years of rejections!
He finally got a tiny company, to
purchase the rights to his
invention-an electrostatic paper-
copying process. Haloid became
Xerox Corporation.

A 4 year old girl - the 20th of 22
children, contracted double
pneumonia and scarlet fever at
a very early age, which paralysed
her left leg. Thereafter at 9 years
of age she removed her leg
braces and started walking
without them. At 13 she decided
to become a runner but kept
failing miserably at all races that
she entered in. She kept trying
in spite of several detractors and
finally started winning every race
she entered.
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Pictorial Coverage

Letters to reinstated employees

Dr. Faizullah Abbasi, MD, SSGC and Ejaz Baloch, President,
PLU (CBA) speaking on the occasion of distribution of appointment
letters to reinstated employees in July 2010. Picture also shows

Dr. Abbasi presenting letters to the appointees

US Government
officials visit SSGC

Robert Deutsch, Senior
Economic Advisor, Office of
Pakistan Affairs, US
Department of State, Bureau
of South and Central Asian
Affairs and Bo Palmer,
Economic Officer, US
Consulate General holding
a meeting with Dr. Faizullah
Abbasi, MD, SSGC, Syed
Hassan Nawab, DMD
(North) and Naim Sharafat,
MD, ISGS
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Pictorial Coverage

GOC 41
Division visits
SSGC

Major General
Muhammad Saad
Khattak, General Officer,
Commanding, 41
Division, Quetta
Cantonment visited SSGC
in July 2010. Here he is
seen with Dr. Faizullah
Abbasi, MD, SSGC and
Brigadier (R) Mukhtar
Ahmed, DG (Security)
during a visit to the
Contact Centre

In honour of a
veteran

P&D officials hosted a
dinner in honour of their
Departmental Head
General Manager,
Amin-ur-Rehman who
has joined Inter State
Gas Pvt. Limited (ISGS)
on deputation as
Director (Technical).
Salim A. Mughal, SGM
(D) and Shaukat Baloch,
ASGM (Transmission)
presented qifts to the
veteran while others
joined in to pay tribute
to him
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Pictorial Coverage

Agreement with
Naudero Power
Plant

Yusuf J. Ansari, Company

Secretary and SGM (Legal)
signing a legal agreement

with Naudero Rental Power
Plant at the Head Office

Boardroom. Zahid Mumtaz,

ASGM (Customer Services)
can also be seen in the
picture with other power

plant officials

Discussing UFG
targets

Major Mohammad Akhtar (R ),
GM (Billing) chairing a meeting
of his DGMs, CMs and DCMs
to discuss billing issues and

UFG target plan in July 2010

Marketing maven meets MD

Masood Hamid, Marketing Director, Pakistan Herald Publications
(Pvt) Ltd. (The Dawn Media Group) called on Dr. Faizullah
Abbasi, MD, SSGC at the latter’s office. Mr. Hamid was
accompanied by Syed Ali Hasan Nagvi, Sr. Assistant GM
(Marketing). Also seen in the picture are Nasreen Hussain,
DGM (CCD) and Inayatullah Ismail, DCM-CCD (MR)

The winning team

Picture shows the SSGC
Football Team which under
the captaincy of Shah
Nawaz won the final of the
PFF League — 2009 ‘B’
Division played at Sahiwal
in January 2010. In doing
S0, it qualified to play for
Pakistan Premier League-
2010 A’ Division. A cash
award of Rs. 100,000 was
distributed in July 2010
among the 15 players and
5 officials by Mr. ljazuddin
Farooqui, GM (CRD) (the
then GM-MM) who is also
the Chairman of the SSGC’s
Football Committee

%
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